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VERIFICATION

COMMONWEALTH OF KENTUCKY )
) SS:
COUNTY OF LESLIE )

The undersigned, L.J. Turner, being duly sworn, deposes and states that he is the
Manager of Hyden-Leslie Water District and that he has personal knowledge of the matters set
forth in the responses for which he is identified as the witness, and the answers contained therein
are true and correct to the best of his information, knowledge and belief.

L.J. Turxer

' %bscribed and sworn to before me, a Notary Public in and before said County and State,
this 3\ day of April 2019.

O\L me &‘ﬁ W L"*\ (SEAL)

Notary PPublic

My Commission Expires: ‘}"}‘ - N
(¥ "
Notary ID: ‘S \%Dalll][r




HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 1
Responding Witness: L.J. Turner

Q-1. Provide the utility’s monthly unaccounted-for loss water loss percentage report with
associated underlying data from January 1, 2018, to the date of the issuance of this

Order.

A-1. Hyden-Leslie County Water District’s unaccounted for water loss percentage reports
from January 1, 2018 to February 28, 2019 are attached to this Response.



A-2.

HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 2

Responding Witness: L.J. Turner

Describe in detail the procedure utilized in preparing monthly water use and loss
reports, including, but not limited to, the following:

a.

How the utility calculates water loss, water treatment plant usage, system
flushing, and disinfection byproduct flushing.

Identify by name and job title employees who prepare or assist in the
preparation of the reports.

What is included in the water loss category. Specifically, state whether the
utility includes water loss from known leaks and breaks in the water loss
category.

Hyden-Leslie County Water District records daily influent plant totals. Customer
meters are read monthly beginning on the 20th day of the month. The readings
from the influent plant meters are combined to reflect the monthly total. Readings
are then used from the monthly customer meter reading to calculate water loss.
The monthly flushing reports, utility usage and fire department usage are then
entered into the Water Loss Report. Utility Usage includes the total water used in
the production process. Several items on the Utility Usage form are listed
because flow totals are calculated from the raw water meter. Utility Usage form
records usage related to sand pump waste, grit remover flush water, backwash
water, basin drainage (backwash), pump cooling, instrument usage as well as
water hoses, carrier water, and dilution water.

L.J. Turner, Water District Manager.

Water loss category includes Tank Overflows, Line Breaks (i.e., repaired leaks),
Line Leaks (i.e., unlocated or unrepaired leaks), and Other.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 3
Responding Witness: L.J. Turner

Q-3. State whether the water utility has completed a water loss detection plan.

a. If the answer is yes, provide a copy of the last completed water loss detection
plan.
b. If the answer is no, explain why a water loss detection plan has not been
completed.
A-3. a. A copy of last completed water loss detection plan is attached. Hyden-Leslie

County Water District performs nightly tank drawdowns to determine areas of
high usage. Average total customer usage in the zone area is used to calculate
zone usage. Customer average usage is based on meter readings.

b. Not applicable.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 1
Responding Witness: L.J. Turner

Q-1. Provide the utility’s monthly unaccounted-for loss water loss percentage report with
associated underlying data from January 1, 2018, to the date of the issuance of this

Order.

A-1. Hyden-Leslie County Water District’s unaccounted for water loss percentage reports
from January 1, 2018 to February 28, 2019 are attached to this Response.



QUESTION 1_ATTACHMENT
PAGE 1 of 29

PUBLIC SERVICE COMMISSION

Annual Water Loss Summary

Water Ultility: Hyden - Leslie County Water District

For the Year: 2018

JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER

The highest water loss was 42.9 and occurred in the month of DECEMBER |

The lowest water loss was 234 |and occurred in the month of JUNE A

Water Loss is between 15% - 30%)
| Water Loss is greater than 30%




QUESTION 1_ATTACHMENT

PAGE 2 of 29
PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: |Hyden - Leslie County Water District [
For the Month of: | January | Year:| 2018]

ITEM
WATER PRODUCED, PURCHASED & DISTRIBUTED
Water Produced 41,053
Water Purchased

TOTAL PRODUCED AND PURCHASED [l i

WATER SALES

Residential 17,285
Commercial 2,893
Industrial

Bulk Loading Stations

Wholesale

Other Sales

S220co~Noaswn 2

13 TOTAL WATER SALES
14
15 OTHER WATER USED

16  |Utility and/or Water Treatment Plant 72538
17 |Wastewater Plant

18 [System Flushing

19 [Fire Department

20 [Other

20,178 LR

21 TOTAL OTHER WATER USED |
22 i

23 WATERLOSS

24 |Tank Overflows

25 |Line Breaks

26 |[Line Leaks 13,622
27 |Other

28 TOTALLINELOSS| "

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

Jan 2018 PAGE 3 of 29
Water Used by Utility = R __Jan-18 {1 i e
S e il W ! - N o e ]
Raw Water ! H.S. RW |SandP.| Utility Filter to Basin = Pump Inst.
Date Treated Hrs. Hrs. | Hrs. Meter | Backwash Waste | Drainage  Cooling Usage  Total Usage
1.1240,000] 17.8] 19.9] 20.7 47,760 43,200 20,000 86,940 16,020 9,360 223,280
2. 1210,0000 17.7 196 20.7 47,040 43,200 20,000 86,940 15,930 9,360 222,470
3 1,410,000 226 225 228/ 54,000 43,200 20,000 95760 20,340 9,360 242,660
4 1,300,000] 20.6 195 215 46,800 43,200 20,000 90,300 18,540 9,360/ 228,200
5 1,320,000/ 20.5 21.3 221 51,120 43200 20,000 92,820 18,450 9,360 234 950
~ 61,310,000 20.4 21.0 215/ 50,400 43200 20,000 90 30{_1_18__360 9,360, 231,620
e 240,000 192 200 212 48,000 43,200 20,000 89,040 17,280 9,360 226,880
8 1,380,000 21.0 220 225 52,800 86,400 40,000 94,500 18,900/ 9,360/ 301,960
9 1,370,000 213 221 229 53040 43200 20,0000 96,180 19,170/ 9,360 240,950,
|10 1,390,000 217| 221 226/ 53,040 43200 20,000 94,920 19,5630 9,360/ 240,050
| 11 1,360,000 214 220 22.4 52,800 43200 20,000 94,080 19,260 9,360 238,700
| 12 1,360,000 205 216 222 51,840 43,200 20,000 93240 18, 450. 9,360 236,090
13 1,333,000 205 212 21.8 50,880 43,200 20,000 91,560 18,450 9, 360 233,450,
| 14] 1,510 000 21.00 21.3] 219 51,120 86,400 40,000/ 91,980 18,900 9,360 297,760
| 15 1,560,000 219/ 221 227 53040 43200 20 ,000| 95,340 19,710 9,360 240,650
16 1,400,000 22.9] 22.3 22.6 53,520 0 0 94,920 20,610/ 9, 360. 178,410
17] 1,360,000 21.3] 21.7 223 52,080 43,200 20,000 93,660 19,170 9,360 237,470
| 18 1,340,000] 20.5] 215 22.3 51,600 43200 20, 000| 93,660 18,450] 9,360 236,270
19 1,410,0000 22.3] 226 228 54240 43200 20,000 95760 20 0,070/ 9,360| 242,630
20 1,560,000 22.6] 221 22.6 53,040 43,200 20,000] 94,920| 20,340 9,360 240,860
21 1,350,0000 21.3] 216 222 51,840 43200 20,000] 93 93,240/ 19,170| 9,360 236,810
| 22 1,350,000 21.8 216 224 51,840 86,400 40,000/ 94,080 19,620 9,360 301,300
23 1,410,000 225 225 23.0 54,000 0, | 96,600 20,250 9,360 180,210
| 24 1,370,000, 20.9 221 226 53,040 43200 20,0000 94,920 18,810/ 9,360 239,330
25 1,150,000] 182 185 19.4| 44,400 43200 20,000 81,480 16,380 9,360 214,820
26| 1,160,000| 17.4 185 19. z,__44 400 43200 20,000 82,740 15660 9,360 215,360
27| 1,200,000, 19.4 19, :3 203/ 46,320 43200 20,000 85,260 17,460 9,360 221,600
| 28 1,160,000 18.3] 186 19.6| 44,640 43200 20,000 82,320 16,470/ 9,360 215,990
| 29 1,140,000] 17.7] 18.2] 19.2| 43680 43,200 20,000 80,640 15930 9,360 212,810
30| 1,160,000 18.6] 18.6] 19.4| 44,640 43,200 20,000 81480 16,740 9,360 215,420
_31] 1,240 ooo__ 195 19. 9| 20.7| 47,760 43, 200 20,000 86,940 17,550 9,360 224,810
| 41,083 ooo 633, 3T 62?.9__ 670.6 1,564,720, 1,362,400 640,000 2,816 520{_%970 290,160 7,253,770
\ | 1,324,200 2a4| 203 216 50,152 44,594) 20,645 99_9_5_5__ 18,386 9,360 233,993
No. Days 31 - | :

Page 1



QUESTION 1_ATTACHMENT

PAGE 4 of 29
PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: |Hyden - Leslie County Water District
For the Month of: February Year: 2018

30

32
33

~ WATER PRODUCED, PURCHASED & DISTRIBUTED

ITEM 2 ~ GALLONS (Omit 000's)

Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED| =

WATER SALES

Residential 11,098
Commercial 2,205
Industrial

Bulk Loading Stations

Wholesale

Other Sales

TOTAL WATER SALES |

OTHER WATER USED

Utility and/or Water Treatment Plant 6,757
Wastewater Plant

System Flushing

Fire Department

Other

TOTAL OTHER WATER USED [l

WATER LOSS

Tank Overfiows

Line Breaks

Line Leaks 13,710
Other

TOTAL LINE LOSS NI

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE
|Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

Feb 2018 PAGE 5 of 29
Water Used by Utility = e il Feb-18 L e
| Raw Water ‘ H.S. RW Sand le Utility Filter to Basin Pump Inst.
Date | Treated | Hrs. Hrs.  Hrs. | Meter Backwash | Waste Drainage Cooling | Usage Total Usage
1 120,000, 180 17.9 18. 9| 22,700 43 200 20,000 79,380 16,200 9,360 190,840
2 1,170,000, 186 188 19.7) 23600 43,200 20,000 82,740 16,740 9,360 195,640
3] 1,230,000 19.2] 19.7 20. 5 24 ,300 43200 20,000 86,100 17,280 9,360 200,240
4/ 1,200,0000 19.0/ 19.2] 19.9 23,300 43,200 20, 000 183,580 17,100/ 9,360 196,540
5 1,220,000 189 19.6 20.2| 23600 43,200 20,000 84,840 17, 010 9,360, 198,010
6 1,200,000 186 19.3 20. 2| 23,300 43200 20,000 84,840 16, 740 9, 3_60 197,440
71,030,000, 149 163 17.2 20,600/ 43,200/ 20,000 72,240 13,410 9,360 178,810
8 1,300,000 17.2] 204 21.7 24,400 43,200 20,000 91,140 15480 9,360 203,580
9 1,230,000 223 _2_2.6 226 26,500 86,400 40,000/ 94,920 20,070 | 9,360 277,250
10, 880,000 11.3] 142 150 18,300 43200 20,000/ 63,000 10,170, 9,360 164,030
~ 11 1,140,000 156 16.6 17.9 33,200 43200 20,000 000 75,180 14,040 9,360 194,980
12 1,280,000] 19.5| 20.2 20.7 37,400 43,200 20,000 86,940 17,550 9,360, 214,450
| 13] 1,210,000] 17.5, 19.2 20.3| 31,000 43200 29_(1[_)0' 85,260 15,750, 9,360, 204,570
| 14] 1,290,000 05 186 1950 26,200 86,400 40,000 819, 000 478] 9,360 981,438
15 1,310,000 181 18.9 20.1 27,000 86,400 40,000/ 84,420 16,290, 9,360/ 263,470
16 1,280,000 19.1 201 239 27,400 86,400 40,000/ 100,380 17,190 9,360, 280,730
17| 1,290,0000 18.7| 20.7 215 28,000 86,400 40 OOOJ 90,300 16,830 9,360 270,890
| 18] 1,280,000 17.1, 20.2] 22.2] 27,900| 129,600 60,000 93,240 15,390 9,360/ 335,490
| 19, 1,280,000) 187 19.8 20.2| 28,100 43200 20,000, 84,840 16,830| 9,360 202,330
20 1,100,000, 17. 71477 20.4 25, 5_1__)0 43,200 _29_(]90_._8_5_ 680| 15,930 9,360 199,670
21 1_0_5100_0___@ 17.00 18.3 23,200 43,200/ 20,000/ 76,860| 14,490/ 9,360 187,110
| 22] 1,130,000/ 17.9) 182 19.0] 23,900 43,200 20,000/ 79, ,800| 16,110 9360| 192,370
23/ 1,100,0000 17.3] 176/ 187 23,300 43,200 20,000 78,540 15,570 9,360 189,970
24 1,090,000 16.9 17.4 185 22,400 43200 20 ,000| 77, 700 15,210 9, 360 187,870
25 1,100,000, 16.2| 17.4 184 22,700 86,400 40,000 77,280 14,580 9,360 250,320
26 1,210,0000 16.7] 191 20 &_24 500 86,400 40,000 84,840 15,030 9,360 260,130
| 27 1,300,000/ 17.0, 18.9 19.5 24, 300 0 0 81900 15300 9,360 130,860
28| 1,170, 000' 168 182 19.2 ; 23,900 43200 20, 000 80,640 15,120 9, 360, 192,220
29 ;
N SN oo ST N i S o L1
1 I R S S (e o [ N
| 33,190,000 4754 5060 7299 710,500 1555200 720,000 3,065,580 427,888 262,080 6,741,248
\ | 1185357 170 181 261 25375 55543 25714 109485 15282 9,360 240,759
No. Days . = | 28 '

Page 2



QUESTION 1_ATTACHMENT

PAGE 6 of 29
PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: myden - Leslie County Water District J
For the Month of: (o March Year: 2018

"~ WATER PRODUCED, PURCHASED & DISTRIBUTED

ITEM

Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED =

WATER SALES

Residential 10,842
Commercial 2,524
Industrial

Bulk Loading Stations

Wholesale

Other Sales

TOTALWATERSALES 7 i |

OTHER WATER USED

Utility and/or Water Treatment Plant 6,269
Wastewater Plant

System Flushing

Fire Department

Other

TOTAL OTHER WATER USED|

WATER LOSS
Tank Overflows
Line Breaks 1,814
Line Leaks 12,961
Other

TOTAL LINE LOSS |10

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE
|Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

March 2018 PAGE 7 of 29
WaterUsedbyUtiity =~ =~ =~~~ Met8 =~ | L
Raw Water | HS. RW [SandP. Utility Filterto =@ Basin = Pump | Inst.
Date Treated Hrs. Hrs. Hrs. | Meter Backwash | Waste | Drainage | Cooling Usage | Total Usage
1 1280000 19.7 201 211 25800 43,200 20,000 88,620 17,730 9,360 204,710
2 1270000 185 190 19.8 24200 43200 20,000 83,160 16,650 9,360 196,570
~ 3 1,120,0000 17.7 17.2] 185 22,700 43200 20,000 77,700 15,930 9,360 188,890
4 1,180,000 185 180 19.8| 24,800 86,400 40,000/ 83,160 16,650 9,360 260,370
B[ 1 1_8_0_000F 192 190 200 2480 0 0 84000 17,280 9,360 135,440
6| 1,150,0000 17.1] 184 19. 9| 23900 86,400/ 40,000 83, 580 15,390, 9,360| 258,630
| 7] 1,220,000 19.8] 19.5] 20.3] 25,200 2 0] 0/ 85260 17,820 9,360 137,640
8 1230000 181 187 197 23,900 43200 20,000 82,740 16,290/ 9,360 195,490
9| 1,210,000 192] 19.1] 204 25100 43200 20,000 85680 17,280 9,360/ 200,620
| 10| 1,230,000] 19.1 18.8] 19.8| 24,500 43200 20,000/ 83,160 17,190 9,360 197,410
| 11] 1,030,000 14.1 16.4, 17.6 20,900 86,400 40,000 73,920 12,690 9,360 243,270
12| 1,300,000 202 20.9 21.7 27,000 43 200 20,000 91,140 18,180, 9,360, 208,880
EEE 139_0@___1@ 19.1  19.8 25400 129,600/ 60,000 83,160 16,290 9,360 323,810
14 1,150,000 17. 3| 186 19.9 23, 900 43200 20,000, 83,580 15, 570, 9,360 195,610
| 15 1,080,000 16.8 17.4 18.3| 46,300, 43200 20,000 76,860 15,120] 9,360 210,840
| 16/ 990,000 149 158 176 21 400 43200 20,000 73,920 13,410/ 9,360 181,290
| 17 1,110,000] 17.2[ 17.7| 18.7] 22,700| 43,200, 20, ,000 78, 540 15,480 9360% 189,280
18] 1,070,000 172 172 ?7_732_1 qg}_{“'_ﬁ 200 20,000 74,340 15480 9,360 184,480
19 1,130,000 166 18.8 19.4/ 24,300 86,400 40,000 81,480 14,940 9,360 256,480
| 20 990,000, 15.8 16.0 17.2 22,500 43,200 20,000 72,240 14,220 9,360 181,520
21 1,000,000 151 16.0, 17.3| 21,300 43,200 20,000 72,660 13,590 9,360 180,110
22| 1,030,000| 16.3 166 17.6| 22,800/ 43200 20,000 73,920 14,670 9,360 183,950
| 23] 1,000,000 154 16.1] 17.3 21,700 43200 20,000 72,660 13,860 9,360 180,780
24] 1,000,000 15.1] _163“ 176 22,000 43200 20,000 73,920 13,590 9,360 182,070
25 1,150,000 17.4] 185 19.0 23,900 86,400 40,000 79,800 15,660 9,360 255,120
26/ 1,080,000 17.8/ 17.0, 182 23,700 86,400 40,000 76,440 16,020 9,360 251,920
27 1,020,000 164 16.4] 16.6 22,200 0 0| 69,720 14,760 9 360| 116,040
| 28] 1,030,000, 159 165 17.5 22,400 86,400 40,000/ 73,500 14,310 9,360 245,970
29| 1,020,0000 154 161 17.3] 22200 43,200 20,000/ 72,660 13,860 9,360 181,280
30| 980,000 152 157 17.0 22,700 43200 20,000 71,400 13,680, 9,360 180,340
31| 990,000 16.0 158 16.8 20,700 43,200 2,000/ 70,5 '5_66 | 14,400/ "9—36_0 160,220
| 34410,000 ?eﬂ | 5266 579.4 747,000 1,598400 722,000 2433480 477,990, 290,160 6,269,030
\ ~ 1,110000 174 170 187 24 09?._____&561 23,200 78499 15419 9,360 202,227
No. Days - 31 Y | l l

Page 3



QUESTION 1_ATTACHMENT

PAGE 8 of 29
PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: |Hyden - Leslie County Water District j
For the Month of: = April Year: 2018

1 WATER PRODUCED, PURCHASED & DISTRIBUTED

2 |[Water Produced

3 |Water Purchased ; RN
4 TOTAL PRODUCED AND PURCHASED = = =
5

6 WATER SALES

7  |Residential 12,411
8 |Commercial 2,725
9  |Industrial

10 |Bulk Loading Stations

11 |Wholesale

12 |Other Sales

13 TOTAL WATER SALES |

14

15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 5,520
17 |Wastewater Plant

18 |System Flushing

19 |Fire Department

20 |[Other

21 TOTAL OTHER WATERUSED| = = 8.8%
22

23 WATERLOSS
24 |Tank Overflows
25 |[Line Breaks

26 |Line Leaks

27 |Other

28 TOTAL LINE LOSS [
29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 [Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

April 2018 PAGE 9 of 29
Water Used by Utility | [ Apr18] ' L
- I e e : I S [ e e
Raw Water HS. RW \Sand P. Utility | Filterto = Basin | Pump | Inst.

Date ' Treated ‘Hrs. | Hrs. | Hrs. Meter | Backwash = Waste | Drainage Cooling | Usage |Total Usage
|1 990,0000 16.9 161 16.8 21,600 43200 20,000 70,560 15,210 9,360 179,930
2 1,060,000 165 17.2 180 20,700 86,400 40,000 75,600 14,850 9,360/ 246,910
3 1,010,000 156 16.3 17.7 22,100 43200 20,000| 74,340 14,040 9,360 183,040
4 1,020,000 155 163 17.3 81,100, 86,400 40,000 72,660 13,950, 9 360| 303,470
5 1,030,000 155 161 17.3 21,000 43,200 20,000 72,660 13,950, 9,360 180,170
~ 6 980,000 151 153 16.0 20,200 86,400/ 40,000 67,200 13,590 9,360 236,750
7 990,000 _15 6 159 16.9 20,700 43,200 20,000 70,980 14,040 9,360 178,280
8| 1,050,000] 17.1] 16.7] 17.4] 21,500 | 71,820 15,390, 9,360/ 118,070
9 710000 86 118/ 140 16900 129,600 60,000 58,800 7,740 9,360 282,400
10/ 1,310,000 20.3| 20.3 21.1 26,300 43,200 20,000 88,620 18,270 9,360 205,750
111,090,000 16.4 174 182 23,600 0 0| 76,440 14,760 9,360 124,160
12] 980,000 16.2] 17.4 17.3] 21,200 43200 20,000 72,660 14,580 9,360 181,000]
13 980,000 145 156 166 20,200 43200 20,000 69,720 13,050 9,360 175530
| 14 960,000, 14.3] 155 17.2] 20,100 86,400 40,000 72,240 12,870 9,360 240,970
15/ 900,000, 150 14.4 155 20,400 0 0, 65,100 13,500 9,360 108,360
16/ 950,000/ 151 153 16.3| 19,800 43200 20,000 68,460 13,590, 9,360 174,410
17| 930,000/ 15.0 150 15.9 21,300 43,200 20,000 66,780 13,500/ 9,360 174,140
18] 1,010,000] 159 164 16.9| 21,700 43,200 20,000 70,980 14,310 9,360 179,550
19) 980,000 148 156 17.1 21,300 86,400 - mo_m 71,820 13,320 9,360 242,200
20] 940,000 157/ 16.0] 17.3| 21,400 43,200 20,000/ 72,660 14,130 9,360 180,750}
21 1,060,000 159 17. 1T 18.,5| 21,900 43200 20,000 77,700 14,310 9,360 186,470
| 22| 910,000] 14.7] 144 152 20200 O 0 63,840 13, 230 19,360 106,630
| 23| 960,000 155 15.3| 15.8] 20,800, 43,200 20,000 66,360 13,950 9,360 173,670
i gg] 920, qo_ni_ 143 148 15.7| 19,800 43200 20,000 65940 12,870 9,360 171,170
25 950,000 151 153 16.1 20,500 43,200 20,000 67,620 13,590 9,360 174,270
26/ 960,000 152 15. 4' 16.9| 20,400 43,200 20,000 70,980 13,680 9,360 177,620
| 27 930,000 14.2] 146 154 19,500 43200 20,000 64,680 12,780 9,360 169,520
28 940,000 14.5 14.9 16.0 20,100 43200 20,000 67,200 13,050 9,360 172,910
| 20/ 940,000 151 151 158 20100 0 0 66,360 13,590 9,360/ 109,410
| 30 950,000 15| 152 16.0 20,100 43, 200 20,0000 67,200 13,590 9,360 173,450
S ISHRSIINGEINe | ouiied O 0| s | 0 i _— 0 0 9360 9,360
|| 29,300,000 4592 456.7 501.9 686,500 1382400 640,000| 2,107,080 4'1_3,230 290,160 5,520,320
\ | 979667 153 152 167 22883 46080 21,333 70266 13776 9,672 184011
No. Days 30 2 e '
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QUESTION 1_ATTACHMENT
PAGE 10 of 29

PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: [Hyden - Leslie County Water District |

For the Month of: e May | Year] 2018)

WATER PRODUCED, PURCHASE

D & DISTRIBUTED

Water Produced 30,511 |
Water Purchased Ei
TOTAL PRODUCED AND PURCHASED

WATER SALES

Residential 13,326
Commercial

Industrial 2,907
Bulk Loading Stations

Wholesale

Other Sales

TOTAL WATER SALES [ - 250

OTHER WATER USED

Utility and/or Water Treatment Plant 5,620
Wastewater Plant

System Flushing

Fire Department

Other

TOTAL OTHER WATERUSED! " 8 48.1%

WATER LOSS

Tank Overflows

Line Breaks 3,236
Line Leaks 5,522
Other

TOTAL LINE LOSS |

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE
|Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

May 2018 PAGE 11 of 29
Water ‘!Eem_';!%i_“!&!_ =i _May-18| MSade) Ml v o SR N
T SIS D o e L —l . - SRS T e e ¥ RS e
Raw Water | H.S. RW [SandP. Utility Filterto = Basin = Pump Inst.
Date | Treated _!L_HLS_. Hrs. | Hrs. Meter = Backwash Waste | Drainage Cooling Usage _Total Usage
1] 1,010,000] 17.4| 17.1] 23,700 43,200 20,000 71,820 0 9,360/ 168,080
2| 1211,000, 16.2) 159 16.0 21,900, 43200 20,000 67,200 14,580 9,360 176,240
| 3] 960,000 150 152 16.8] 20,200 43,200 20,000/ 70,560 13,500 9,360 176,820
4 940000 | 14.8 16.3 20,900 86,400 40,000 68,460 0, 9,360/ 225,120
5 960,000 151 155 164 20,700 43200 20,000 68,880 13,590 9,360, 175,730
6 930,000 151 15.0 156 21,100 0 0| 65,520 13,590 9,360/ 109,570
| 7| 980, 000 151 154 16.1] 20,700 43,200 20,000 67,620 13,590 360\ 174,470,
| 8 920,000 152/ 152 157 21,000 43200 20,000| 65,940 13,680 9,360/ 173,180
9 1,010,000 150 16.0 171 21,200 86,400 40,000 71,820 13,500  9,360| 242,280
10, 970,000 153 158 16.6 20,300 43,200 20,000, 69,720 13,770 9,360 176,350
| 11 930,000 151 154 16.1 20,200 43200 20,000 67,620 13,590 9,360/ 173,970
| 12| 890,000 13.9 14.4 155 19,400 43,200 20,000 65,100 12 510T_ 9,360 169,570
13| 980,000 16.0 158 16.7 21,700 0 0 70,140 14,400/ 9,360 115,600
14 1,080,000 167 16.8 17.9] 23, 1001 43200 20, 000| 75,180 15,030, 9,360 185,870
| 15| 960,000 15.0 154 161 21,100 43200 20,000 67,620 13,500 9,360 174,780,
16 1,080,000 16.0 157 167 21,800 43200 20,000/ 70,140 14,400/ 9,360 178,900
| 17, 950,000 14.8] 152/ 161 20,500 43,200 20,000 67,620 13,320| 9,360 174,000
| 18] 820,000 12.8 135 151 18,700 86,400 40,000 63,420 11,520 9,360, 229,400
| 19 1,080,000 161 174 183 21,300 43200 20,000 76,860 14,490 9,360, 185210
20/ 1,000,000 159 16.1 16.9 21,400 0] 0] 70,980 14,310/ 9,360 116,050
21 1,000,000] 155 161, 16.7| 22,300 43,200 20 000/ 70,140 13,950, 9,360 178,950
22 930,000 14.1] 151 157 20,600 43,200 20,000/ 65,940 12,690 __9 360/ 171,790
23] 960,000, 14.0, 154 16.8 20,100 86400 40,000/ 70,560 12,600 9,360 239,020
24| 990,000| 154 158 17.0, 20,700 43,200 20,000 71,400 13,860/ 9,360/ 178,520
25/ 900,000/ 14.0 145 15.8 8 19,300 43200 20,000 66,360 12,600 9,360 170,820
26| 930,000 140 151 16.0 20,100 43,200 20,000 67,200 12,600 9,360 172,460
| 27 960_000' 157 14.0/ 16.0/ 20,500 0 0| 67,200 14,130 9,360 111,190
28/ 1,080,000 167 16.9 17.7 21,600 43200 20,000 74, 340 15,030 9,360/ _@_530
| 29 960,000/ 13.2] 154 16.3 19,700 86,400| 40,000 68,460 11,880 9,360 235,800
| 30 1,110,000/ 17.8| 18.0 18.8 23,300 43,200/ 20,000 78,960 16,020 020 9,360 190,840
311,050,000, 16. 2[ 17.0  18.1 __22.700| 43,200 20,000 76, ozo‘ 14,580 9,360 185,860
I
[0 30,511,000 4409 467.8 5140 651,800 _152 400 640, 000‘ 2,158,800 396, s# 290,160 5,519,970
\ | 984,226) 142 151 166 21,026 44,504 20,645 69,639 12,800 9 /360 178,064
N . e e -
e o | MR | i ~ Located Line Break Total| 3236064
= s 8,756,034
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QUESTION 1_ATTACHMENT
PAGE 12 of 29

PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: [Hyden - Leslie County Water District J

For the Month of: [ June | Year:| 2018|

iTEM

WATER PRODUCED, PURCHASED & DISTRIBUTED
Water Produced

Water Purchased

TOTAL PRODUCED AND PURCHASED I

WATER SALES

Residential 14,011
Commercial 3,658
Industrial

10 |Bulk Loading Stations

11 |Wholesale

12 |Other Sales

13 TOTAL WATER SALES| =

14

15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 5,847

17 |Wastewater Plant
18 [System Flushing
19 |Fire Department
20 |Other

21 TOTAL OTHER WATERUSED

23 WATER LOSS
24 |Tank Overflows

25 [Line Breaks 3,428
26 |Line Leaks 3,736
27 |[Other

28 TOTAL LINE LOSS

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

June 2018 PAGE 13 of 29
Watelr_Used byUtiity [ | Jun-18, TS 5 1 =S
| I - '
| RawWater | H.S. | RW SandP. Utility | Filterto = Basin = Pump | Inst.

Date | Treated | Hrs. Hrs. | Hrs. = Meter Backwash = Waste Drainage Cooling Usage Total Usage
1] 1,010,000 155 16.0| 17.3| 21,600 43200 20,000 72,660 13,950 9,360 180,770
2 1,040,000 159 16 6] 17.3] 21,700 43,200 20,000 72,660 14,310 9,360 181,230
3 950,000 14.8] 15.3] 16.4 21,300 43200 20,000/ 68,880 13,320 9,360 176,060
4, 1,050,000 15.9 17.2] 19.5] 22,500/ 86,400 40,000 81,900 14,310 9,360/ 254,470

| 5| 1,070,000 159 17.1] 184 22700 0 0| 77,280 14,310 9,360, 123,650
6| 1,040,000 161 16.7] 18.0] 22300 43200 20,000/ 75600 14,490 9,360 184,950
7| 1,010,000] 155 16.1] 17.4| 21,600/ 86,400 20,000 73,080 13,950 9,360 224,390

— 8| 1,070,000 16.7| 171 17.8] 23100 0 0, 74,760 15,030 9,360 122,250
| 9/ 1,030,000 150 166/ 19.2] 22,700 129,600 60,000 80,640 13,500 9,360 315,800
10 1,030,000 | 165  16.5] 17.9 22,600/ 43,200 20,000 75180 14,850 9,360 185,190
__1_1__3 070,000 155 16. .9 18.7. 21,900 86,400 40,000 78,540 13,950 9,360 250,150
~12] 1,080,000 134 17.2] 18.3 23400 86,400 40,000 76,860 12,060 9,360 248,080

~ 13] 1,120,000 17.4 17.2] 187 23600 86,400 40,000 78,540 15,660 9,360 253,560
141,010,000 158 16. 2| 17.0] 21,100 0 0 71,400 14,220, 9,360 116,080
15/ 920,000 135 146 164 20000 86400 40,000 68,880 12,150 9,360 236,790

| 16/ 1,070,000 165 17.2] 17.8] 22,800 0o 0] 74 760 14,850 9,360 121,770
171,020,000 15. 5 1 | 16.4 17.3 22200 43,200/ 20,000 72,660 13,950 9,360 181,370
18] 1,020,000 157 16.3 17.1| 22,300 43200 20,000, 71,820 14,130, 9,360 180,810,
19/ 1,010,000 156 16.3| 17.5| 22,600] 43, 200 120,000 73,500 14,040/ 9,360 182,700

| 200 980,000 153 156 165 22,000 43,200 20,000 69,300 13,770 9,360 177,630

[ 21) 1,000000 152 16.1 17.3 21,500 43200 20,000 72,660 13,680 9,360 180,400
| 22 920,000, 14.3] 14.3 156 20,700 43200 20,000] 65520 12,870 9,360 171,650
| 23 s_s_gao_o‘ﬁ 44 1563/ 16.3| 20,700 43,200 20,000 68,460 12,960 9,360 174,680
| 24 1,000,000, 155 16.0, 16.9| 21,600 43200 20,000 70 980/ 13,950, 9,360 179,090
25 960,000 14.8 154 162 21,100 43200 20,000/ 68,040/ 13,320 9,360 175,020
26 980,000 151 158 17.2. 21,000 129,600 60,000 72,240 13,590 9,360 305,790
27 1,160,000 18.8| 186 19.3] 24,800 0 0| 81,060 16,920, 9,360 132,140
| 28 1,060,000 15.3] 16.7 17.3 21,900 86,400 40,000 72,660 13,770 9,360 244,090
29 1,040,000 161 16.7 17.7 22,600 43200 20,000, 74,340 14,490 9,360 183,990
30, 1010_000 154 162 17.0 44,200 43,200 20, 000‘ 71,400 13 860| 9,360 202,020

= I e * == e = SR | TG S e SRR | et o SR s

. j il i 91 S et

| 30680,000 4669 4742 5253 684,100 1,565,200 700,000 2,206,260 420,210 280,800 5846570
_\_ | 1,022,667 15_6| 158 17.5 22__@__ By __.'EI_NO = 23, _:133 73,542| 14, 007 9 330__' 194,886
No.Days | q. 30 L i
R el -l DT N T . | |Located Line Breakﬂal 3428520
| ' . 9,275,090
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QUESTION 1_ATTACHMENT
PAGE 14 of 29

PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: [Hyden - Leslie County Water District ]

For the Month of: b July | Year| 2018|

1 WATER PRODUCED, PURCHASED & DISTRIBUTED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED "

WATER SALES

Residential 14,493
Commercial 3,321
Industrial

Bulk Loading Stations

Wholesale

Other Sales

-— =k
N2 ~Noas®wN

13 TOTAL WATER SALES =
14
15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 5,647
17 [Wastewater Plant

18 |System Flushing

19 |Fire Department

20 |Other

21 TOTAL OTHER WATER USED
.
23  WATER LOSS
24 |Tank Overflows

25 |Line Breaks 3,035
26 |Line Leaks 4,964
27 |Other

28 TOTALLINELOSS =

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

July 2018 PAGE 15 of 29
Water Used by Utility T Ju-18] LG < et
e | 4__ 1S, e | TS, AL __i_ = =i
| RawWater = HS. RW fSand P. Uiility | Filter to Basin Pump | Inst. |
Date | Treated | Hrs. H_[s_._‘;_ Hrs. = Meter  Backwash | Waste  Drainage | Cooling Usage | Total Usage
1] 1,000,800, 15.9 16.0 17.0 22,100 43,200 20,000 71,400/ 14,310/ 9,360/ 180,370
| 2| 1,020,000 "Wo 16.4| 17.4 22,300 43,200| 20,000 73, oaorm 400 9,360 182,340
3| 1,040,000 159 165/ 17.3 22,400 43200 20,000 72,660 14,310 9,360 181,930
4/ 1,040,000 162 168 177 23300 43200 20,000 74,340 14,580 9,360 184 780
5 1,070,000 162 17.2. 17.9 22,300 43200/ 20,000 75,180 14,580 9,360/ 184,620
6/ 1,050,000 16.0| 16.7| 17.7 22,500 43200/ 20,000 74,340 14,400/ 9,360/ 183,800
7] _@qp&;s_ﬂ 17.0, 18.3 22,200 129,600 60, oom 76,860| 13,500| 9,360 311,610
8 1,080,000 17.8] 172 17.8 23,200 0| 0 74,760 16,020 9,360, 123,340
9 1,090,000 16.4 17.4 181 23,100 43,200 20,000 76,020 14,760, 9,360 186,440
10/ 1,090,000 16.1 17.4 18.0 22,700 43200 20,000 75600 14,490 9,360 185,350
111,010,000 158/ 162 171 21,400, 43200 20,000 71,820 14,220, 9,360 180,000
12/ 1,020,000, 155 16.3 17.1] 21,200 43,200 20,000 71,820 13,950 9,360 179,530
| 13] 1,060,000 16.0, 16.9 17. 9| 22,400 43200 20,000 75,180 14,400 9,360 184,540
|14 1,010, 000 159 164/ 17.4| 20,800 43200 20,000 73,080 14,310 9,360 180,750
15] 10300@' 153 _16.3] 172‘ 21,700 43,200 20,000 72,240 13,770 9,360 180,270
16/ 1,010,000 154 162 17.0| 22,200 43200 20,000 71,400 13,860 9,360 180,020
17| 1,060,000f 16.7 17.2] 186 22,700 43200T20cloo 78,120 15,030/ 9,360/ 188,410
18] 990,000/ 14.2 155/ 16.6 20,200 86,400/ 40,000, 69,720| 12,780 9,360 238,460
19 1,020,000 16. 3| 16.5 17.2] 21,900 0 0/ 72,240/ 14670/ 9,360 118,170
20, 960,000 14.8/ 152 16.3| 20,100| 43200 20,000/ 68,460 13,320 9,360 174,440
| 21 890,000 139 144 153 19,100 43200 20,000 64,260 12,510/ 9,360 168,430,
22 980,000 148 157 16.6 20,700 43,200/ 20,000/ 69,720| 13,320, 9,360, 176,300
23 960,000 146 152/ 15.0 20,300 43,200 20,000 63,000 13,140/ 9,360/ 169,000
24| 1,020,000 158 164 17.3 22,500 43,200, 20,000 72,660 14,220 9,360 181,940
25| 920,000 143 147 157 20,800 43,200/ 20,000 65940| 12,870 9,360 172,170
26 1,010,000 154 162 17.3 21,900 _4_:1200 20,000 72,660/ 13,860, 9,360 180,980
27 960,000 14.7/ 152 161 20,800, 43,200 20,000, 67,620/ 13,230| 9,360| 174,210
28/ 910,000 142 14.7 157 20,300 43,200 20,000/ 65,940 12, 780 9,360 171,580
29 1,100,000 166 17.4 17.9 223800 43, 200 20,000 75,180 14,940/ 9,360 185,480
30, 980,000 15.0/ 157 16.7| 21,300 43,200 20,000 70,140 13500 9,360, 177,500
| 31 101000&155 16.1 '1?2. 2160’0" 43200._20 000 72,2 240 13_97535—_9560 ~ 180,350
It 31,460,800 482 3 4870 5304 672,800 1382400 640,000 2,227,680 434, 070, 290, 160 5,647,110)
% 1,014,865 15_7{__1_5_7__ 171 21,703) 44,594 20,64 545 71,861 14 002[ 9, 360| 182,165
No. Dz Days ol S5 SN N Y el 1 Ll
i, e i TR s e IR ol Located Line Break Tota_l__ 14,374,810
| | ] 10,021,920
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QUESTION 1_ATTACHMENT
PAGE 16 of 29

PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: lEyden - Leslie County Water District J
For the Month of: [ August Year: 2018

LE
WATER PRODUCED, PURCHASED & DISTRIBUTED

Water Produced 33,360
Water Purchased

TOTAL PRODUCED AND PURCHASED

WATER SALES

Residential 11,624
Commercial 3,045
Industrial

Bulk Loading Stations

Wholesale

Other Sales

TOTAL WATER SALES P PR 0 44.0%

OTHER WATER USED

Utility and/or Water Treatment Plant 5,775
Wastewater Plant

System Flushing

Fire Department

Other

TOTAL OTHER WATER USED|

WATER LOSS

Tank Overflows

Line Breaks 3,628
Line Leaks 9,288
Other

TOTAL LINELOSS|

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE

Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT

August 2018 PAGE 17 of 29
Water Used by Utility il ' Aug-18. = 4w | Sl al| .
:_ —— I ___:_ — . = : e I | — T
| Raw Water | H.S. RW SandP. Utility | | Filter to Basin Pump ' Inst.
Date Treated | Hrs. Hrs. Hrs. Meter | Backwash Waste  Drainage Cooling Usage = Total Usage
1. 880,000 13.8, 14.00 150 20, 800 43, 200 20,000 63,000 12,420 9,360 168,780
2 1,020,000 157 16.3] 17.1 21,600 43200 20,000 71,820 14,130 9,360 180,110
'3 980,000/ 136 153 16.5 20,500 86,400 4,000/ 69,300 12,240/ 9,360 201,800
| 4 960,000 156 15.2| 16.3] 21,400 ""'_05 0 68,460 14,040 9,360 113,260
5 1,030,000 153 16.5 17. 3_gg00_ 43,200/ 20,000/ 72,660 13,770 9,360 180,190
~ 6 950,000 150 149 159 20,800, 43,200 20,000 66,780 13,500 *Q__sso 173,640
__7_’1 1,080,000 16,5 17.3 18.0 22,200 43,2000 20,000 75,600 14,850 9,360 185,210
8] 980,000 151 154 164 21,200 43,200 20,000 68,880 13,590/ 9,360 176,230
9 1,090,000 163 175 5 182] 22,100] 43,200] 20,000 76,440 14,670 9,360 185,770
_ﬁ__iso_goo_ 156/ 152 16. 6/ 20,500 86,400 40,000/ 69,720 14,040/ 9,360| 240,020
11| 1,020,000, 16.3] 16.5| 17.00 22,100 00 0 71,400 14,670 9,360 117,530
121,170,000 16?{___117 185 22,500 43,200 20,000 77,700 15,030, 9,360 187,790
13| 1,050,000] 160 165 172 22,000 43,200 20,000 72,240 14,400 9,360 181,200
141,080,000 16. 8' 78] 18_:_:_2;_2_@__43 200, 20,000/ 77,280 15,120, 9,360 188,160,
15 1,250,000 18.8 19.8 20.6 23300 43,200 20,000 86,520 16,920 9,360 199,300
16 1,430,000 220 219 21.9 27,600 43200 20,000 91,980/ 19, 800' 9,360 211,940
| 17 1,370,000] 21.0] 21.1] 21.9 26,500/ 43,200 20, 000, 91,980 18,900/ 9,360 209,940
18 1,290,000 200 2038 214 25900 43200 20,0000 89 8861—18 000] 9,360 206,340
+ 1,440,000 22.0, 222 224 28900 43,200 20,000/ 94,080 19,800 9,360 215,340
20| 1,120,000 17.2] 186 18.1 22 sooj[ 43,2000 20,000 76,020 15480/ 9,360 186,860
~21] 1,030,000] 15.5| 16.7] 17.7| 21,700] 43, 200 20,000 74,340 13, 950, 9,360, 182,550
22| 1,230,0000 186/ 19.9] 20.4] 25600 43,200/ 20,000 85680 16,740/ 9,360 200,580
23| 980,000 155 15.9| 17.5| 22,500/ 43,200/ 20,000 73,500 13,950, 9,360 182,510
24 880,000 132 14.2| 157| 19,500 86,400 40,000 65,940 11,880/ 9,360/ 233,080
25 1,070,000 16.0 170 182 22300 43,200 20,000 76,440 14,400 9,360/ 185,700
26 1,060,000 16.7| 17.3] 17.9 &300__;_ 0 0] 7518015030 9,360 122,870
27 1,020,000 15.4 164 17.0 22,300 43,200 20,000 71,400| 13,860 9,360 180,120
| 28] 1,010,000] 154 16.3[ 17.1] 21_800' 43200 20,000 71,820 13,860 9,360 180,040
_ 29# 960,000 14.2] 156 17. o 21 9001___ 86 40j_40 000| 71,400 12,780 9,360 241,840
30/ 1,000,000 155 155 17.1| 21,400 43,200, 20,000/ 71,820 13,950 9,360 179,730
31/ 970,000/ 14.9 15. 51—_16'6' 20,900 43,200 20,000 69,720 13,410| 9_,_3‘_@'%_____@5_99
33,360,000 5102 5166 556.9 7(')0,300,_ 1382,400 604,000 2,338,980 459,180 290,160 5,775,020
1076129 165 167 180/ 22590 44594 19, 484) 75451 14812 9,360 186,291
No.Days | S L A
i sl ) BT LR Locate_c_l Line Break Total | 3 f_i_ 020
| | B i t_ ! 9,403,040
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QUESTION 1_ATTACHMENT
PAGE 18 of 29

PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: IHyden - Leslie County Water District J

For the Month of: | September | Year:] 2018]

WATER PRODUCED, PURCHASED & DISTRIBUTED
Water Produced
Water Purchased

WATER SALES

Residential 12,981
Commercial 3,147
Industrial

10 |Bulk Loading Stations

11 |Wholesale

12 |Other Sales

WO, AWN =

13 TOTAL WATER SALES| " 56.4%
14

15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 5373

17 |Wastewater Plant
18 |System Flushing
19 [Fire Department
20 (Other

21 TOTAL OTHER WATER USED |
22

23 WATER LOSS
24 |Tank Overflows

25 [Line Breaks 3,022
26 |Line Leaks 4,097
27 |Other

28 TOTAL LINE LOSS [

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

3

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)




QUESTION 1_ATTACHMENT
PAGE 19 of 29

Used by Utility Sep-18
Raw Water Filter to Basin Pump

Date Treated H.S.Hrs. R.W  Hrs. Sand P. Hrs. Utility Meter Backwash Waste Drainage Cooling Inst. Usage Total Usage
1 910,000 14.1 14.7 15.9 20,400 43,200 20,000 66,780 12,690 9,360 172,430
2 970,000 15.1 15.8 174 22,100 43,200 20,000 74,340 13,590 9,360 182,590
3 1,000,000 154 16.1 17.4 21,800 43,200 20,000 73,080 13,8680 9,360 181,300
& 960,000 14.9 15.3 16.0 21,100 43,200 20,000 67,200 13,410 9,360 174,270
5 960,000 14.7 18.7 16.9 21,300 86,400 40,000 70,980 13,230 9,360 241,270
6 940,000 14.9 15.3 16.3 20,000 0 0 68,460 13,410 9,360 111,230
Fé 940,000 13.8 15.2 16.3 19,700 86,400 40,000 68,460 12,420 9,360 236,340
8 940,000 14.7 15.0 16.8 19,600 43,200 20,000 70,560 13,230 9,360 175,950
9 1,000,000 16.8 15.9 16.4 20,000 0 0 68,880 14,220 9,360 112,460
10 900,000 144 14.6 14.6 19,400 43,200 20,000 61,320 12,960 9,360 166,240
11 910,000 14.3 14.8 15.7 19,800 43,200 20,000 65,940 12,870 9,360 171,170
12 960,000 1654 15.7 16.8 20,100 43,200 20,000 70,560 13,590 9,360 176,810
13 970,000 146 15.6 16.6 20,300 86,400 40,000 69,720 13,140 9,360 238,920
14 960,000 156.0 15.6 16.7 21,500 43,200 20,000 70,140 13,500 9,360 177,700
15 930,000 14.0 15.0 15.8 20,300 43,200 20,000 66,360 12,600 9,360 171,820
16 1,000,000 15.56 16.2 16.8 21,900 43,200 20,000 70,560 13,950 9,360 178,970
17 1,070,000 16.8 16.4 172 21,100 0 0 72,240 14,220 9,360 116,920
18 950,000 14.8 15:5 16.0 20,800 43,200 20,000 67,200 13,320 9,360 173,880
19 960,000 15.2 16.6 16.6 20,900 43,200 20,000 69,720 13,680 9,360 176,860
20 950,000 14.3 15.4 16.3 19,400 43,200 20,000 68,460 12,870 9,360 173,290
21 980,000 14.5 15.9 16.6 20,900 86,400 40,000 69,720 13,050 9,360 239,430
22 920,000 13.7 15.1 16.2 20,300 86,400 40,000 68,040 12,330 9,360 236,430
23 1,000,000 15.4 16.2 17.2 21,200 43,200 20,000 72,240 13,860 9,360 179,860
24 980,000 156 15.8 16.3 21,100 0 0 68,460 14,040 9,360 112,960
25 910,000 14.0 14.9 16.6 17,100 43,200 20,000 65,520 12,600 9,360 167,780
26 990,000 154 16.0 16.8 20,800 43,200 20,000 70,560 13,590 9,360 177,510
27 880,000 12,7 14.1 15.1 19,000 43,200 20,000 63,420 11,430 9,360 166,410
28 960,000 14.8 15.4 16.9 20,600 86,400 40,000 70,980 13,320 9,360 240,660
29 950,000 13.9 15.4 16.3 20,600 43,200 20,000 68,460 12,510 9,360 174,130
30 870,000 13.6 14.2 15.1 19,400 43,200 20,000 63,420 12,240 9,360 167,620
28,620,000 439.7 4477 490.9 612,500 1,382,400 640,000 2,061,780 395,730 280,800 5,373,210
954,000 14.7 14.9 16.4 20,417 46,080 21,333 68,726 13,191 9,360 179,107

No. Days 30

Located Line Break Total 3,021,480
8,394,690
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PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: [Hyden - Leslie County Water District |
For the Month of: | October | Year:| 2018

ITEM

1 WATER PRODUCED, PURCHASED & DISTRIBUTED

2 |Water Produced

3  [Water Purchased

4 TOTAL PRODUCED AND PURCHASED |

o

6 WATER SALES

7 |Residential 11,096
8 |Commercial 2,819
9 |Industrial

10 |Bulk Loading Stations

11 |Wholesale

12 |Other Sales

13 TOTAL WATER SALES |

14

15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 5,748

17 |Wastewater Plant
18 |System Flushing
19 |Fire Department
20 |Other

23 WATER LOSS
24 |Tank Overflows

25 [Line Breaks 2,015
26 [Line Leaks 8,932
27 |Other

28 TOTAL LINELOSS! =

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)
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Used by Utility Oct-18
Raw Watay Sand P. Filter to Basin Pump
Date Treated H.8.Hrs. RW  Hrs. Hrs. Utility Meter Backwash Waste Drainage Gooling  Inst. Usage Total Usage
1 1,020,000 16.6 16.5 17.0 27,000 0 Q 71,400 14,940 9,360 122,700
1,000,000 16.5 16.1 175 20,900 86,400 40,000 73,500 14,850 9,360 245,010 133503.8
3 900,000 15.8 14.8 18.7 20,900 0 0 65,940 14,310 9,360 110,510
4 960,000 13.7 12.8 17.0 20,100 86,400 40,000 71,400 12,330 8,360 239,500
5 910,000 15.2 15.1 15.9 21,100 0 0 86,780 13,680 9,360 110,820
6 970,000 15.4 16.0 16.8 21,300 43,200 20,000 70,560 13,860 9,360 178,280
7 980,000 15:2 16.1 17.0 20,800 43,200 20,000 71,400 13,680 9,360 178,440
8 990,000 15.4 16.2 173 21,800 43,200 20,000 72,860 13,860 9,360 180,680
9 980,000 14.8 15.9 16.7 20,900 43,200 20,000 70,140 13,320 9,360 176,920
10 900,000 13.8 145 154 20,200 43,200 20,000 64,680 12,510 9,380 169,950
11 950,000 141 15.5 16.9 20,500 86,400 40,000 70,980 12,690 9,360 239,930
12 930,000 13.6 15.2 16.3 20,400 86,400 40,000 88,460 12,240 9,360 238,880
13 900,000 13.7 14.7 15.6 19,500 43,200 20,000 85,520 12,330 9,360 169,810
14 930,000 15.1 15.4 15.8 20,400 0 0 66,360 13,580 9,360 109,710
15 920,000 13.8 15.0 15.8 19,900 43,200 20,000 66,360 12,420 9,360 171,240
16 970,000 14.8 15.7 16.5 21,000 43,200 20,000 69,300 13,320 9,360 176,180
17 920,000 141 14.9 16.2 20,400 43,200 20,000 68,040 12,690 9,360 173,690
18 1,020,000 15.6 16.6 17.4 21,100 43,200 20,000 73,080 14,040 9,360 180,780
19 970,000 135 15.9 176 20,300 B6,400 40,000 73,920 12,150 9,360 242130
20 1,010,000 158 16.8 17.7 23,300 86,400 40,000 74,340 14,220 9,360 247,620
21 960,000 147 16.5 16.3 21,000 0 0 68,460 13,230 9,360 112,050
22 1,030,000 14.7 16.8 17.8 21,900 86,400 40,000 74,760 13,230 9,360 245,850
23 970,000 15.7 15.7 16.3 22,200 o 0 68,460 14,130 9,360 114,150
24 1,020,000 14.5 16.7 17.7 22,000 86,400 40,000 74,340 13,050 9,360 245,150
25 980,000 15.7 16.1 17.4 22,300 43,200 20,000 73,080 14,130 9,360 182,070
26 1,110,000 17.2 18.2 18.6 24,500 43,200 20,000 78,120 15,480 9,360 190,660
27 1,110,000 17.2 18.0 18.8 22,900 0 0 78,960 15,480 9,360 126,700
28 1,180,000 174 19.1 19.9 24,400 86,400 40,000 83,580 15,660 9,360 259,400
29 1,030,000 17.2 16.9 17.6 22,200 0 0 73,920 15,480 9,360 120,960
30 1,050,000 153 17.0 17.8 21,600 B6,400 40,000 73,920 13,770 9,360 245,050
i 1,030,000 148 16.7 17.8 20,900 86,400 40,000 74,760 13,320 9,360 244,740
30,610,000 4714 4799 5219 667,500 1,468,800 650,000 2,217,180 423,990 200,160 5,747,630
967,419 16.2 15.5 17.0 21,532 47,381 21,935 74,522 13,677 9,360 185,407
\o. Days 31
Located Line Break Total 2,014,680

7,762,310
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PUBLIC SERVICE COMMISSION
Monthly Water Loss Report

Water Utility: |Hyden - Leslie County Water District i
For the Month of: | November | Year:| 2018|
1 WATER PRODUCED, PURCHASED & DISTRIBUTED
2 |Water Produced
3 |Water Purchased s
4 TOTAL PRODUCED AND PURCHASED ' 7 v |
5
6 WATER SALES
7  |Residential 13,5603
8 |Commercial 3,124
9 |Industrial
10 |Bulk Loading Stations
11 [Wholesale
12 |Other Sales

13 TOTAL WATER SALES [}

14

15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 6.044

17  |Wastewater Plant
18 [System Flushing
19 [Fire Department
20 |Other

21 TOTAL OTHER WATER USED T i

23 WATERLOSS
24 |Tank Qverflows

25 |Line Breaks 2337
26 |Line Leaks 7752
27 |Other

28 TOTAL LINE LOSS| s

29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)
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Used by

No. Days

Utility

Raw Water
Treated

960,000
1,030,000
1,080,000
1,080,000
1,120,000
1,060,000
1,130,000
1,000,000
1,050,000
1,020,000
1,090,000
1,140,000
1,120,000
1,090,000
1,200,000
1,080,000
1,080,000
1,090,000
1,190,000
1,120,000
1,080,000
1,100,000
1,100,000
1,060,000
1,140,000
1,150,000
1,060,000
1,110,000
1,160,000
1,070,000
32,760,000

1,056,774

H.S.Hrs. R.W Hrs.

15.6
15.1
16.5
16.7
16.3
15.8
16.0
16.2
14.9
16.2
17.5
15.7
178
17.1
17.5
16.6
17.8
16.0
18.7
16.3
16.5
17.5
16.1
15.4
18.3
17.1
18.5
T
171
17.4
499.2
16.1

15.5
16.9
17.3
17.6
18.1
1741
18.1
16.2
17.1
16.6
77
18.6
18.1
175
19.4
17.5
17.7
7.7
19.2
18.1
17.5
18.0
18.0
17.3
18.5
171
172
18.0
18.8
17.4
514.9
16.6

Sand P.
Hrs.
16.4
18.0
18.1
18.6
18.7
18.2
19.2
16.8
17.9
17.7
17.9
19.9
18.7
18.2
19.8
18.8
17.9
18.6
19.8
19.3
18.2
18.7
19.1
18.5
18.9
19.8
18.5
18.8
19.8
187
557.5
18.0

Utility Meter
20,600
21,900
22,000
22,600
21,700
22,300
22,500
20,900
21,800
21,200
22,400
23,300
23,500
23,100
23,600
22,000
22,100
22,100
24,200
23,100
22,800
23,900
23,000
22,900
23,200
23,300
21,500
23,000
23,500
46,300
700,300
22,590

31

Nov-18

Backwash
0
86,400
43,200
43,200
43,200
0
86,400
0
86,400
0
43,200
86,400
0
43,200
86,400
86,400
0
86,400
0
86,400
43,200
43,200
86,400
86,400
0
86,400
86,400
0
86,400
86,400
1,512,000
48,774

Filter to
Waste

0
60,000
20,000
20,000
20,000

0
40,000

0
60,000

0
20,000
60,000

0
20,000
40,000
40,000

0
40,000

0
40,000
20,000
20,000
40,000
40,000

0
40,000
40,000

0
40,000
40,000
760,000

24,516

Basin
Drainage
68,880
75,600
76,020
78,120
78,540
76,440
80,640
70,560
75,180
74,340
75,180
83,580
78,540
76,440
83,160
78,960
75,180
78,120
83,160
81,060
76,440
78,540
80,220
77,700
79,380
83,160
77,700
78,960
83,160
78,540
2,341,500
75,632

Pump
Cooling

14,040
13,590
14,850
15,030
14,670
14,220
14,400
14,580
13,410
14,580
15,750
14,130
16,110
15,390
15,750
14,940
16,020
14,400
16,830
14,670
14,850
15,750
14,490
13,860
16,470
15,390
13,950
16,110
15,390
15,660
449,280
14,493

Located Line Break Total

Inst. Usage Total Usage

9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
9,360
280,800
9,058

112,880
266,850
185,430
188,310
187,470
122,320
253,300
115,400
266,150
119,480
185,890
276,770
127,510
187,490
258,270
251,660
122,660
250,380
133,550
254,590
186,650
190,750
253,470
250,220
128,410
257,610
248,910
127,430
257,810
276,260
6,043,880
194,964

2,337,180
8,381,060
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PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: |Hyden - Leslie County Water District J
For the Month of: [ December | Year:| 2018|

GALLONS (Omit 000's)
WATER PRODUCED, PURCHASED & DISTRIBUTED
Woater Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED |

WATER SALES

Residential 12,501
Commercial 2,114
Industrial

Bulk Loading Stations

Wholesale

Other Sales

—_—
Soo©0o~NoOg b wh =

13 TOTAL WATER SALES|
14
15 OTHER WATER USED

16 |Utility and/or Water Treatment Plant 6,972
17  |Wastewater Plant

18 [System Flushing

19 |Fire Department

20 |Other

21 TOTAL OTHER WATER USED|
22
23 WATERLOSS
24 |Tank Overflows

25 |Line Breaks 3,592

26 |Line Leaks 9,171

27 |Other

28 TOTAL LINE LOSS 37.2%
29

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

31

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)
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Utility Usage December 2018

Raw Water Sand P. Filter to Basin Pump

Date Treated H.S. Hrs. |[RW Hrs. Hrs. Utility Meter| Backwash Waste Drainage Cooling | Inst. Usage | Total Usage
1 1,090,000 16.6 17.7 18.6 22,700 86,400 40,000 78,120 14,940 9,360 251,520
2 1,140,000 177 18.6 194 23,500 43,200 20,000 81,480 15,930 9,360 193,470
3 1,170,000 17.0 18.3 18.9 23,100 43,200 20,000 79,380 15,300 9,360 190,340
4 1,030,000 15.9 16.7 17.8 21,300 43,200 20,000 74,760 14,310 9,360 182,930
5 1,100,000 157 17.9 19.1 23,400 86,400 40,000 80,220 14,130 9,360 253,510
6 1,070,000 157 17.3 17.9 23,000 86,400 40,000 75,180 14,130 9,360 248,070
7 1,100,000 17.0 18.0 18.8 23,000 43,200 20,000 78,960 15,300 9,360 189,820
8 1,130,000 17.4 18.6 194 22,900 43,200 20,000 81,480 15,660 9,360 192,600
9 1,040,000 15.7 17.4 18.4 21,600 86,400 40,000 77,280 14,130 9,360 248,770
10 1,110,000 17.8 18.0 185 22,500 0 0 77,700 16,020 9,360 125,580
11 1,090,000 16.8 17.9 18.4 23,000 43,200 20,000 77,280 15,120 9,360 187,960
12 1,060,000 16.6 171 174 24,100 43,200 20,000 71,820 14,940 9,360 183,420
13 1,100,000 16.3 17.8 19.2 23,400 86,400 40,000 80,640 14,670 9,360 254,470
14 1,110,000 16.3 18.2 19.2 23,100 86,400 40,000 80,640 14,670 9,360 254 170
16 1,060,000 16.6 17.5 18.1 22,100 0 0 76,020 14,940 9,360 122,420
16 1,270,000 18.2 20.8 235 25,000 86,400 40,000 90,300 16,380 9,360 267,440
17 1,280,000 19.0 206 21.7 25,400 86,400 40,000 91,140 17,100 9,360 269,400
18 1,210,000 18.9 19.8 205 24,400 86,400 40,000 86,100 17,010 9,360 263,270
19 1,240,000 17.8 20.2 21.3 24,600 86,400 40,000 89,460 16,020 9,360 265,840
20 1,310,000 18.8 21.5 22.2 25,600 86,400 40,000 93,240 16,920 9,360 271,520
21 1,080,000 16.5 174 18.1 24,500 129,600 60,000 76,020 14,850 9,360 314,330
22 1,100,000 15.5 18:3 19.2 23,100 86,400 40,000 80,640 13,950 9,360 253,450
23 1,050,000 15.7 17.0 18.7 22,400 43,200 20,000 78,540 14,130 9,360 187,630
24 1,090,000 15.0 17.7 7.3 23,500 86,400 40,000 72,660 13,500 9,360 245,420
25 1,110,000 16.2 18.0 19.3 22,600 129,600 60,000 81,060 14,580 9,360 317,200
26 1,110,000 16.2 18.0 19.4 23,600 86,400 40,000 81,480 14,580 9,360 255,420
27 1,040,000 16.0 16.9 17.9 23,400 43,200 20,000 75,180 14,400 9,360 185,540
28 1,070,000 16.3 17.3 18.8 23,700 43,200 20,000 78,960 14,670 9,360 189,890
29 950,000 135 1515 17.0 21,300 86,400 40,000 71,400 12,150 9,360 240,610
30 1,060,000 16.9 171 18.2 23,700 43,200 20,000 76,440 15,210 9,360 187,910
31 980,000 14.6 15.8 16.9 21,700 43,200 20,000 70,980 13,140 9,360 178,380

Total 34,350,000 514 559 587 721,200 2,073,600 960,000 2,464,560 462,780 290,160 6,972,300
AVG 1,108,065 17 18 19 23,265 66,890 30,968 79,502 14,928 9,360 224,913

No. Days 31
Located Line Break Total 3,592,320

10,564,620
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PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: [Hyden-Leine County Water District B
For the Month of: [ January | Year:| 2019)]

13
14
15
16
(I
18
19
20

21
22
23
24
25
26
27

28
29
30
31
32
33

WATER PRODUCED, PURCHASED & DISTRIBUTED

Water Produced
Water Purchased
TOTAL PRODUCED AND PURCHASED

WATER SALES

Sod0coNoo s N S

Residential 11,704
Commercial 2,282
Industrial

Bulk Loading Stations

Wholesale

Other Sales

TOTAL WATER SALES =

OTHER WATER USED

Utility and/or Water Treatment Plant 6,758
Wastewater Plant

System Flushing 203
Fire Department

Other

TOTAL OTHER WATERUSED

WATER LOSS
Tank Overflows
Line Breaks
Line Leaks
Other

Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

WATER LOSS PERCENTAGE
|Unaccounted-For Water (Line 28 divided by Line 4)
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Utility Usage January 2019

Raw Water Filter to Basin Pump

Date Treated H.S. Hrs. |RW  Hrs.|Sand P. Hrs.| Utility Meter| Backwash Waste Drainage Cooling | Inst. Usage | Total Usage
1 1,030,000 15.4 16.0 17.8 22,900 86,400 40,000 74,760 13,860 9,360 247,280
2 1,020,000 16.2 16.6 18.0 22,100 43,200 20,000 75,600 14,580 9,360 184,840
3 990,000 14.4 16.0 17.4 21,100 129,600 60,000 73,080 12,960 9,360 306,100
4 970,000 14.9 15.6 16.7 20,700 43,200 20,000 70,140 13,410 9,360 176,810
5 1,000,000 16.3 16.1 17.2 21,300 43,200 20,000 72,240 13,770 9,360 179,870
6 1,050,000 155 17.2 18.4 21,400 86,400 40,000 77,280 13,950 9,360 248,390
T 980,000 15.2 15.9 16.9 20,500 43,200 20,000 70,980 13,680 9,360 177,720
8 950,000 14.6 15.5 16.2 19,900 43,200 20,000 68,040 13,140 9,360 173,640
9 980,000 15.1 15.8 16.8 20,400 0 0 70,560 13,590 9,360 113,910
10 930,000 14.0 16.2 16.4 20,200 86,400 40,000 68,880 12,600 9,360 237,440
11 1,000,000 146 16.2 18.0 24,400 86,400 40,000 75,600 13,140 9,360 248,900
12 1,040,000 16.3 16.7 17.9 26,700 43,200 20,000 75,180 14,670 9,360 189,110
13 1,010,000 15.0 16.7 17.7 21,300 86,400 40,000 74,340 13,500 9,360 244 900
14 1,000,000 14.7 16.1 17.4 20,400 86,400 40,000 73,080 13,230 9,360 242 470
15 960,000 15.2 15.7 16.6 19,900 43,200 20,000 69,720 13,680 9,360 175,860
16 1,030,000 15.1 16.6 12.6 20,600 86,400 40,000 52,920 13,590 9,360 222 870
17 1,000,000 14.9 16.3 17.3 20,300 86,400 40,000 72,660 13,410 9,360 242,130
18 930,000 13.4 15.2 16.9 18,500 43,200 20,000 70,980 12,060 9,360 174,100
19 1,020,000 15.1 16.5 17.6 20,400 86,400 40,000 73,920 13,590 9,360 243,670
20 1,040,000 14.7 16.8 18.3 20,500 86,400 40,000 76,860 13,230 9,360 246,350
21 1,070,000 17.0 17.8 18.3 21,000 43,200 20,000 76,860 15,300 9,360 185,720
22 1,100,000 16.3 17.8 18.7 20,700 86,400 40,000 78,540 13,770 9,360 248,770
23 1,180,000 17.6 19.0 19.8 23,000 43,200 20,000 83,160 15,840 9,360 194,560
24 1,010,000 14.8 16.4 17.6 19,800 86,400 40,000 73,920 13,320 9,360 242,800
25 1,030,000 16.3 17.0 18.0 21,100 86,400 40,000 75,600 13,770 9,360 246,230
26 1,110,000 17.1 18.0 18.9 21,900 43,200 20,000 79,380 15,390 9,360 189,230
27 1,040,000 16.2 16.7 17.6 20,700 43,200 20,000 73,920 14,580 9,360 181,760
28 1,100,000 17.0 17.9 18.0 21,800 0 0] 79,800 15,300 9,360 126,260
29 1,100,000 16.1 17.9 174 21,500 86,400 40,000 73,080 14,490 9,360 244,830
30 1,160,000 16.9 18.8 19.9 22,800 129,600 60,000 83,580 15,210 9,360 320,550
31 1,160,000 17.9 18.8 19.8 22,400 86,400 40,000 83,160 16,110 9,360 257,430

Total 31,990,000 481 519 547 660,200 2,073,600 960,000 2,297,820 432,720 290,160 6,714,500
AVG 1,031,935 16 17 18 21,297 66,890 30,968 74,123 13,959 9,360 216,597

No. Days 31

Actiflo Usage 43,000

Total Utility Usage 6,757,500

Located Line Break Total 2,945,120

Total Usage + located breaks 9,702,620
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PUBLIC SERVICE COMMISSION
Monthly Water Loss Report
Water Utility: [Hyden-Leslie County Water District I
For the Month of: = February | Year:| 2019

WATER PRODUCED, PURCHASED & DISTRIBUTED
Water Produced
Water Purchased

TOTAL PRODUCED AND PURCHASED|

WATER SALES

Residential 12,497
Commercial 2,503
Industrial

10 |[Bulk Loading Stations

11 |Wholesale

12 |Other Sales

13 TOTAL WATER SALE

15 OTHER WATER USED

16 [Utility and/or Water Treatment Plant 6,289
17 |Wastewater Plant

18 [System Flushing 270
19 |Fire Department

20 |Other

21 TOTAL OTHER WATERUSED =

23 WATER LOSS
24 |Tank Overflows

25 |Line Breaks 2,806
26 |Line Leaks 3,735
27 |Other

28 TOTAL LINE LOSS

30 Note: Line 13 + Line 21 + Line 28 Must Equal Line 4

32 WATER LOSS PERCENTAGE
33 |Unaccounted-For Water (Line 28 divided by Line 4)
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Utility Usage February 2019
Raw Water Sand P. Filter to Basin Pump

Date Treated H.S.Hrs. |RW  Hrs. Hrs. Utility Meter| Backwash Waste Drainage Cooling | Inst. Usage | Total Usage
1 1,180,000 17.2 19.2 20.0 23,500 86,400 40,000 84,000 15,480 9,360 258,740
2 1,140,000 17.4 18.4 19.0 22,600 43,200 20,000 79,800 15,660 9,360 190,620
3 1,120,000 16.0 18.0 19.3 22,600 129,600 60,000 81,060 14,400 9,360 317,020
4 1,050,000 16.8 17 18.1 21,500 43,200 20,000 76,020 15,120 9,360 185,200
5 1,010,000 16.4 16.6 17.4 20,400 43,200 20,000 73,080 14,760 9,360 180,800
6 980,000 14.7 15.7 16.8 19,200 43,200 20,000 70,560 13,230 9,360 175,550
7 1,010,000 15.2 15.9 Tz 20,200 43,200 20,000 71,820 13,680 9,360 178,260
8 930,000 14.3 14.5 18.3 19,000 0 0 64,260 12,870 9,360 105,490
] 910,000 13.4 14.7 16.1 19,200 43,200 20,000 67,620 12,060 9,360 171,440
10 1,080,000 16.6 17.6 18.5 21,400 129,600 60,000 77,700 14,940 9,360 313,000
11 950,000 15.0 15.4 16.4 19,600 0 0 68,880 13,500 9,360 111,340
12 950,000 13.7 15.4 16.4 19,200 86,400 40,000 68,880 12,330 9,360 236,170
13 950,000 15.0 15.4 16.4 20,800 43,200 20,000 68,880 13,500 9,360 175,740
14 1,070,000 16.0 17.4 18.0 22,600 43,200 20,000 75,600 14,400 9,360 185,160
15 900,000 13.9 14.6 16.1 19,700 86,400 40,000 67,620 12,510 9,360 235,590
16 880,000 12.9 14.4 152 18,500 43,200 20,000 63,840 11,610 9,360 166,510
I 1,140,000 16.5 18.2 19.1 22,400 86,400 60,000 80,220 14,850 9,360 273,230
18 1,100,000 16.2 18.0 19.3 33,300 0 0 81,060 14,580 9,360 138,300
19 1,090,000 15.4 12.6 18.2 28,800 86,400 40,000 76,440 13,860 9,360 254,860
20 870,000 13.1 14.1 15.4 24,100 86,400 40,000 64,680 11,790 9,360 236,330
21 900,000 13.4 13.9 141 24,300 0 0 59,220 12,060 9,360 104,940
22 730,000 10.9 11.3 12.0 19,800 43,200 20,000 50,400 9,810 9,360 152,570
23 1,310,000 18.9 20.9 213 30,100 43,200 20,000 89,460 17,010 9,360 209,130
24 1,140,000 177 18.4 19.0 26,600 86,400 40,000 79,800 15,930 9,360 258,090
25 970,000 14.1 15.8 17.0 24,700 43,200 20,000 71,400 12,690 9,360 181,350
26 920,000 14.7 14.9 15.9 23,700 43,200 20,000 66,780 13,230 9,360 176,270
27 880,000 13.4 14.2 15.6 22,900 43,200 20,000 65,520 12,060 9,360 173,040
28 940,000 14.2 15.3 7.3 23,300 86,400 40,000 72,660 12,780 9,360 244,500

Total 28,100,000 423 448 480 634,000 1,555,200 740,000 2,017,260 380,700 262,080 5,589,240
AVG 1,003,571 15 16 17 22,643 55,543 26,429 72,045 13,596 9,360 199,616

No. Days 31

Actiflo Usage 700,100

Total Utility Usage 6,289,340

Located Line Break Total 2,805,840

Total Usage + located breaks 9,095,180




A-2.

HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C

Case No. 2019-00041
Question No. 2

Responding Witness: L.J. Turner

Describe in detail the procedure utilized in preparing monthly water use and loss
reports, including, but not limited to, the following:

a.

How the utility calculates water loss, water treatment plant usage, system
flushing, and disinfection byproduct flushing.

Identify by name and job title employees who prepare or assist in the
preparation of the reports.

What is included in the water loss category. Specifically, state whether the
utility includes water loss from known leaks and breaks in the water loss
category.

Hyden-Leslie County Water District records daily influent plant totals. Customer
meters are read monthly beginning on the 20th day of the month. The readings
from the influent plant meters are combined to reflect the monthly total. Readings
are then used from the monthly customer meter reading to calculate water loss.
The monthly flushing reports, utility usage and fire department usage are then
entered into the Water Loss Report. Utility Usage includes the total water used in
the production process. Several items on the Utility Usage form are listed
because flow totals are calculated from the raw water meter. Utility Usage form
records usage related to sand pump waste, grit remover flush water, backwash
water, basin drainage (backwash), pump cooling, instrument usage as well as
water hoses, carrier water, and dilution water.

L.J. Turner, Water District Manager.

Water loss category includes Tank Overflows, Line Breaks (i.e., repaired leaks),
Line Leaks (i.e., unlocated or unrepaired leaks), and Other.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 3
Responding Witness: L.J. Turner

Q-3. State whether the water utility has completed a water loss detection plan.

a. If the answer is yes, provide a copy of the last completed water loss detection
plan.
b. If the answer is no, explain why a water loss detection plan has not been
completed.
A-3. a A copy of last completed water loss detection plan is attached. Hyden-Leslie

County Water District performs nightly tank drawdowns to determine areas of
high usage. Average total customer usage in the zone area is used to calculate
zone usage. Customer average usage is based on meter readings.

b. Not applicable.
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WATER LOSS PREVENTION AND LEAK DETECTION

The goal of the water loss program is to reduce “unaccounted-for water” to zero. In doing so,
real and apparent losses must be addressed. Real loss consists of physical water losses from
leaks, line breaks, tank overflows, etc. and places a financial and operational burden on the
utility. Apparent loss consists of unauthorized consumption, customer metering inaccuracies,
and errors in the meter reading and billing processes. This can result in overtime and wasted
hours testing for leaks that are not real.

Water Accountability
Water Purchased — Water Sold = Non-Revenued Water
Non-Revenued Water — Water Used (i.e. flushing, breaks, etc.) = Accounted-for Water

Non-Revenued Water - Accounted-For Water = Unaccounted-For Water

Proper distribution management is the key to reducing water loss. Standard methods such as
creating hydraulically isolated zones, accurate metering, pressure monitoring, tank

performance, demand factoring and preventative maintenance are needed to identify real
water loss.

The following plan outlines processes and procedures the District will conduct on a routine

basis to identify and repair water line leaks, monitor water usage, eliminate tank overflows, to
reduce its overall water loss.

1. Records

A. Infrastructure: Knowledge of water system components and how they function
under normal operating conditions is crucial to identifying where water loss
occurs. Infrastructure inventory, maintenance and operational performance
records are maintained where applicable.

Water meters
Water mains
Service lines
Valves
Hydrants
Storage tank

e @ & @ o @
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B. Customer: Billing and water usage data needs to be maintained as a historic
record so that apparent losses can be identified.

Meter readings

Billing adjustments

Count of active/in-active meters
Total water usage by zone

® ® e @

Routine Procedures:

A. Daily

e Record all WTP plant totals (Raw Water, High Service, Utility Usage
Meter, etc.)

e All distribution personnel (meter readers, maintenance, etc.), shall
immediately report any identified water leaks, tank overflows, or other
concerns that are presently or could result in water leaks or loss.

e Water leaks, given the urgency of the problem reported are repaired
immediately or at the earliest possible time;

e All office personnel shall immediately report any customer reported
leaks, tank overflows, pressure problems, or other issues (whether
during regular operational hours or after hours) to the Operator.

B. Monthly
e Read customer meters approximately the same time;

e Record fire department usage
e Compile estimated loss from flushing, line brakes, overflows, etc.;
e Compile customer usage by hydraulic zone; and
e Analyze data with water audit and demand factor spreadsheets (see
Appendix D).
C. Annually

e Customer meters will be tested every ten years to ensure that they are
registering water accurately;

e All meters will be replaced, as warranted.

63



QUESTION 3_ATTACHMENT
PAGE 3 of 3

3. Leak Detection Procedures

A. On a routine basis, as system operations permit, the Manager will assemble a
leak detection team to check zones during a time when customer usage is
minimal. This allows field personnel to go valve to valve (and often meter to
meter) with listening devices and detect abnormal flows without affecting
customer service. Personnel will perform leak detection in those areas with the
highest known water loss, based on routine data collection and analysis.

B. Outside consultants such as Kentucky Rural Water, contract engineer or industry
specialists are utilized as circumstances dictate.
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HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 4
Responding Witness: L.J. Turner

Q-4. State whether the water utility has completed a comprehensive unaccounted-for
water loss reduction plan.

a. If the answer is yes, provide a copy of the last completed comprehensive
unaccounted-for water loss reduction plan.

b. If the answer is no, explain why a comprehensive unaccounted-for water loss
reduction plan has not been completed.

A-4.  a Hyden-Leslie County Water District has identified the repairs and infrastructure
upgrades necessary to reduce unaccounted-for water loss. A comprehensive list
of those repairs and infrastructure upgrades is attached to this Response. Hyden-
Leslie County Water District has not determined the best or most practical options
for funding the listed repairs and upgrades.

b. Not applicable.
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Infrastructure Repairs and Upgrades

Master Meters ( Water Loss)

Dollar Store Tank Leaking

Sand pump and Actiflo issues with Debris

Sludge Drying Beds

River crossing at Save-a-lot

4 pickup trucks

Water line replacement in wooton (from 80/699-past WB muncy)
WTP SCADA Control issues

Meter Replacement

Service lines hooked to new line in town

Water line replacement in Honeysuckle

Rockhouse BPS

Polls Creek (Daily Road) Line after BPS

Main Line from Pennington's to Lumber Yard (AC)
Locust & Oak Street 3" (gray line)

Backhoe and Dump truck

Telemetry issues in the Distribution System

Spur Tank Leaking

Billing System

Raise plant hatch's

Hurricane Creek Line 3" (gray line)

River Road 1.1miles (creek bank)

Bear Hollow 3" (gray line)

Rockhouse Tank leaking

Owls Nest BPS

EH Witt Road (gray line)

Short Creek line replacement

Mouth of Wooton 300' (Gray Line)

Osborne Fork Creek crossing (exposed)

Wilder (suction side of pump) line exposed

Army Trail 100' of 3" line

Jason's Branch line replacement (1 1/4" glue joint pipe)
HWY 699 Main (Cutshin at the Cliffs)

Main Line from Main street to Goofys (AC)

Owls Nest Pressure Tank Replacement

Big Branch BPS 1

HWY 421 replacement from Muncy's Creek BPS to the tank (AC)
All Orignal lines installed in the 1960's (approx 44,000')

Items are not listed in order based on priority
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HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 5
Responding Witness: L.J. Turner

Describe and provide the results of all water loss reduction projects that the water
utility has initiated from January 1, 2015, to the date of the issuance of this Order.

Hyden-Leslie County Water District has replaced an old section of main and a booster
pump station for the Hospital Hill area in March 2019 that required repairs. While this
replacement has not resulted in a significant reduction of water loss, it has permitted the
water district’s field staff to detect and repair leaks in other sections of Hyden-Leslie
County Water District’s system. Hyden-Leslie County Water District is also working to
secure funding to install new booster pump stations with variable frequency drives.
Procurement of these pump stations should reduce leaks by reducing pressure spikes that
occur when pumps start and stop. Hyden-Leslie County Water District if also focusing
on smaller system improvements such as installing gate valves and leak detectors
throughout the system to enable it to more promptly locate and repair leaks and
ultimately reduce the level of water loss.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 6
Responding Witness: L.J. Turner

Q-6. Provide a copy of the utility’s most recent and updated annual and long-range
Capital Improvement Plans.

A-6. Hyden-Leslie County Water District does not currently have a capital improvement plan.
It has identified several capital improvement projects that have been entered into the
Water Resource Information System and are being reviewed for possible funding. It is
also reviewing several potential capital improvement projects to assist in leak detection.



Q-7.

A-T.

HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 7
Responding Witness: L.J. Turner

Provide the names of the persons or entities responsible for assisting the utility with
capital improvement planning, grant application assistance, engineering design, and
construction services.

The persons or agencies who assist Hyden-Leslie County Water District in these areas
are: L.J. Turner. Hyden-Leslie County Water District’s Manager; Mike Maggard, SME
Engineering; Bryan Kirby, CEDA Inc.; Rural Community Assistance Program; and
Kentucky River Area Development District.



Q-8.

HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 8
Responding Witness: L.J. Turner

Provide a copy of the utility’s preventative maintenance program for the plant,
pump, and storage facilities.

Hyden-Leslie County Water District does not have a written preventative maintenance
program. It conducts monthly inspections of its plant, pump, and storage facilities. A
copy of the monthly inspection report is attached to this Response. Hyden-Leslie County
Water District’s Manager reviews these reports monthly and determines the appropriate
corrective and preventive maintenance.
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Water Tank Inspection

Date
Tank Location/ Name: Type:

Welded Metal ()
Tank Capacity: Steel-Glass Lined ()

Stainless Steel ()
Date Constructed: Concrete ()
Site

Does drainage slope away from tank? Yes ( ) (
Is ground soft or wet around tank area? Yes ( ) No (

Foundation

Is concrete foundation cracked? Yes( ) No( )

Is there a gap between Concrete and Tank Structure? Yes () No( )
Condition of anchor bolts? Good ( ) Bad( )

Tank Structure
Any disfiguration in tank walls, shell or roof? Yes ( )No( )
Are any welded seems concave? Yes( ) No( )
Are there any rust streaks originating from the welded seems? Yes ( ) No( )
Any evidence of water leaking from tank? Yes( ) No( )
Condition of finished coat? Good ( ) Fair ( ) Bad ( )
Any water ponding on roof? Yes ( ) No ( )
Is the vent at top of tank screened and in good condition? Yes ( ) No ( )
Is there a safety climbing device and/or cage on the ladder? Climbing Device ()
Cage ()
None ()
Does the over flow have a screen or a flapper? Screen ( ) Flapper ( ) Neither ( )
What is the condition of the over flow Screen/Flapper? Good ( ) Fair( ) Bad( )
Is there a water level target on tank? Yes () No ( )
Is it working properly? Yes( ) No ( ) Level showing at inspection
Time

Comments:

Inspection Made By:
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Pump Station Inspection Report

Date: Time:

Pump Location/Name Type:
Centrifugal ()
Vertical Turbine ( )
Submersible ()

Number of Pumps in Station: Horse Power: Rating:

Has motor bearings been greased? Yes ( ) No ( )
Any visible signs of wear and tear or other problems? Yes ( ) No ( )
Are suction and discharges gauges working? Yes( ) No( )
Is heater in pump station operating properly? Yes( ) No ( )
Is dehumidifier working properly Yes ( ) No( )
Does pump or motor have any excessive noise? Yes ( ) No ( )
Is there any repainting needed? Yes ( ) No ( )
If yes, what area:

Pump Station Current Status at Inspection

Pump running? Yes () No( )

Suction Pressure Discharge Pressure
Any signs of Leakage Yes ( ) No( )

Comments:

Inspection Made By:




QUESTION 8_ATTACHMENT

PAGE 3 of 3
Treatment Plant Monthly Inspection Report
Date:
Raw Water Intake Flash Mix Basin
Structure Condition? Good () Fair( ) Poor( ) Mixer motor operable? Yes( ) No( )
Raw Water Pump Type ? Submersible
Condition? Good () Fair( ) Poor( ) Flocculation Basins 1-2-3

Any excessive noise or vibration? Yes ( ) No ( ) Mixer Motor Operable? Mixer 1 - Yes( )No( )
Mixer2- Yes( )YNo( )
Mixer 3- Yes( )No( )

Sedimentation Basins 1 & 2
Condition of Tube Settlers? Good () Fair () Poor( )
Condition of Weirs? Good ( ) Fair( )Poor( )

Filters 1-2-3

Influent Valves Operating Properly? Yes( ) No( )
Drain Valve Operating Properly? Yes( )No( )

Filter to waste valves Operating properly? Yes( )No( )
Filter controllers operating properly? Yes( ) No( )
Loss of head gauges working properly? Yes ( )No( )

High Service Pumps

Pump Type : Vertical Turbine

Any excessive noise or vibration? Yes ( )No( )
Any excessive water around packing? Yes( )No( )
Condition? Good ( ) Fair( )Poor( )

Back Wash Pump

Type? Vertical Turbine

Any excessive noise or vibration? Yes ( )No( )
Any excessive water around packing? Yes ( )No{( )
Condition? Good ( ) Fair( ) Poor( )

Other

Chlorine Monitor Operable? Yes( )No( )
Turbidity Monitors Operable? Yes( )No( )
Chlorine Alarm Operable? Yes ( )No ( )
Turbidity High Alarms Operable? Yes ( ) No( )

Comments:

Inspection Made By:




Q-9.

A-Q.

HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 9
Responding Witness: L.J. Turner

State whether the water utility has assigned specific personnel the responsibility to
detect and fix of water line leaks, and if so, state the names and job titles of such
personnel and describe the functions and duties of each.

Hyden-Leslie County Water District has not assigned specific personnel the
responsibility to detect and repair leaks. All field personnel are responsible for detecting
and repairing leaks.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 10
Responding Witness: L.J. Turner

Q-10. State whether leak detection is conducted on a daily basis, and if not, state the
reasons why not.

A-10. Hyden-Leslie County Water District conducts leak detection on a daily basis. Tank
drawdowns are conducted each night to identify any unusual usage.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 11
Responding Witness: L.J. Turner

Q-11. Provide the number of completed water line leak repairs by category, i.e., mains,
service lines, etc. that were completed from September 1, 2018, to the date of the

issuance of this Order.

A-11. Hyden-Leslie County Water District repaired 141 leaks during this period. See
Attachment to this Response.
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Estimated
Estimated | Duration of Estimated Total
Date Repaired Leak Number Location Line Size GPM Leak Cause Loss
9/3/2018 1 Camp Creek 4" 3 3 days split 12960
9/4/2018 2 Barry Vanover 3/4" 2 4 days service 11520
9/4/2018 3 Bad creek Main 3" 20 2 days split 57600
9/7/2018 4 Brittney Lowe 3/4" 7 6 days service 60480
9/7/2018 5 699 Main Line 6" 60 5 hours split 18000
9/8/2018 6 Judy Muncy 3/4" 5 1 day service 7200
9/11/2018 7 Robin Boggs 3/4" 3 11 days service 47520
9/14/2018 8 699 Main Line 6" 260 3 hours split 46800
9/18/2018 9 DI Wells 3/4" 5 18 days split 129600
9/18/2018 10 Upper Wooton 3" 30 18 days split 777600
9/19/2018 11 Lewis Grocery 3/4" 20 2 days split 57600
9/19/2018 12 Days Power Sports 3/4" 5 4 days split 28800
9/21/2018 13 Ash Lane 3" 10 20 days split 288000
9/22/2018 14 Main Cutshin 8" 75 2 hours split 9000
9/24/2018 15 Hospital Hill Carolyn Johnson i 20 3 days split 86400
9/26/2018 16 Eric Barger 1 3 20 days split 86400
9/30/2018 17 Plant Tank 30 30 days 1296000
Total 3,021,480
10/3/2018 1 Polly Maggard 3/4" 15 12 hours service 10800
10/3/2018 2 Jeff Wright 3 1 3 days service 4320
10/10/2018 3 Bad Creek Main 3" 20 4 days split 115200
10/11/2018 4 Paul Coots 2 10 2 days split 28800
10/12/2018 5 Camp Creek past Heavenly In 4" 1 12 days split 17280
10/15/2018 6 Camp Creek Main 4" 5 2 days bell 14400
10/17/2018 7 Hurricane Rd 3/4" 5 17 days service 122400
10/17/2018 8 Wanda Mosley 3/4" 6 7 days service 60480
10/18/2018 9 EH Witt Rd 3/4" 10 18 days split 259200
10/19/2018 10 Glory Lane Al 10 2 days split 28800
10/26/2018 11 River Rd 3/4" 5 1 day split 7200
10/31/2018 12 Trace Br Main £ 55 2 hours bell 6600
Plant tank 30 31 days 1339200
Total 2,014,680
11/1/2018 1 David Clark pio 3 2 days split 8640
11/5/2018 2 699 past trace 6" 5 4 days split 28800
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11/6/2018
11/8/2018
11/15/2018
11/16/2018
11/16/2018
11/17/2018
11/18/2018
11/19/2018
11/19/2018
11/19/2018
11/19/2018
11/19/2018
11/21/2018
11/22/2018
11/22/2018
11/26/2018
11/27/2018
11/28/2018
11/30/2018

12/1/2018
12/3/2018
12/3/2018
12/4/2018
12/6/2018
12/6/2018
12/7/2018
12/7/2018
12/10/2018
12/11/2018
12/11/2018
12/12/2018
12/13/2018
12/13/2018
12/14/2018
12/16/2018
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Osborne Fork 4"
Mary Mildtown 3/4"
Honeysuckle 3"
Main Line Jacks creek 4"
Cutshin Bridge &
Wooton Main line Jerry Baker 6"
Tommy Sizemore /4"
Bowling Branch 3*
Greasy 3/4"
Honeysuckle 37
Glory Lane 3/4"
Army Trail 3/4"
Lilly Lane 1
Laurel Fork 1
Bad Creek Main 3"
Polls Creek #2 3"
Honeysuckle "
Honeysuckle Discharge 3"
Jessica Couch 3/4"
Plant Tank
Ronnie Gross 6"
Car Wash Cutshin 6"
Willie Sandlin Pool 6"
Doug Pack 4"
Eldon Hoskins 3/4"
Coy Duff 3/a"
Jacks Creek Main 4"
Doc Hacker /4"
Eddie Pack 3/4"
Ash Lane 2%
406 Dip 6"
406 at knobb Lick 6"
Essie BPS Reducer 4"
Bl Young 3/4"
Pecan Lane 3/
Bowling Branch 2

65
15

30
40
100
15
15
50

30
200
60
20
15
15

30

400

60
10

100
10

15

30

10

20

5 hours
8 days
15 days
2 hours
3 days
6 hours
2 days
2 days
1 day
10 days
2 days
4 days
12 hours
3 hours
4 hours
4 days
1 day
12 hours
3 days
30 days

4 hours
12 hours
3 days
4 days
6 days
6 days
4 hours
2 days
10 days
11 days
11 days
12 days
3 days
13 days
14 days
6 hours

creek wash out
service leak
split
split
pulled apart
service
service
split
service
split
split
service
split
prv failed
Split
split
romac leaking
bell

setter

Total
split
wet tap leaking
clamp leaking
clamp leaking
service
service
Bell
service
setter damged
split
split bell
clamp leaking
MJ Gasket
service
service

split

19500
172800
108000

3600
172800

36000

43200

43200

72000
43200

14400
28800
21600
54000
14400
115200
21600

10800

8640

1296000
2337180

96000
43200
43200
28800
8640
25920
24000
28800
72000
237600
79200
120960
129600
187200
141120

7200
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12/17/2018
12/18/2018
12/18/2018
12/19/2018
12/20/2018
12/21/2018
12/26/2018
12/26/2018
12/26/2018
12/28/2018
12/28/2018
12/28/2018

17
18
19
20
21
22
23
24
25
26
27
28

Camp Creek
Bl Young
Hendrix Branch
Camp Creek
Mountain Side LN
Camp Creek
Joe Adams
Honey Suckle
Honey Suckle
Grassy
Saw Branch
Dixon Branch

Plant Tank

m._
3/a

150
50
25
25

150

15
50
15
15
30

17 days
10 days
3 hours
6 hours
1 day
1 day
3 hours
26 days
18 hours
1 hour
10 days
8 days
31 days

clamp leaking
service
Bell Leaking
bell
split
split
split
split
split
Customer hit line
clamp leaking
bell
tank leaking

Total

171360
144000
27000
18000
36000
36000
27000
112320
16200
3000
216000
172800
1339200
3,592,320
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Estimated

Duration of Estimated Duration of
Date Repaired Leak Number Location Line Size | Interruption GPM Leak Cause Estimated Total Loss
1/1/2019 1 Osborne Fork 4" 50 2 hours slip 6,000
1/2/2019 2 Jason's Branch 15" 10 7 days coupling leaking 100,800
1/2/2019 3 Saw Branch 3" 40 13 hours bell Pulled out 31,200
1/3/2019 4 Muncy Auto 3/4" 10 3 days clamp leaking 43,200
1/5/2019 5 Mountain Side Lane 3" 100 2 hours road slide 12,000
1/6/2019 6 Rock Hill { Bowling Branch) 2" 30 2 hours road slide 3,600
1/7/2019 7 Shannon Crisp 3/4" 5 4 days split in service 28,800
1/7/2019 8 Busy Hollow 4" 5 7 days leaking clamp 50,400
1/7/2019 9 699 past post office 8" 10 5 days leaking clamp 72,000
1/7/2019 10 ASH Lane 3" 5 7 days split 50,400
1/8/2019 11 Mountain Side Lane 3 10 1day road slide 14,400
1/8/2019 12 EH Witt Ln 3" 3 8 days split in Gray Line 34,560
1/9/2019 13 Salt well 4" 6 9 days leak on MJ 77,760
1/9/2019 14 Cutshin around C389-000 3/4" 10 9 days service 129,600
1/17/2019 15 Honey Suckle 3E 5 3 days bell Pulled out 21,600
1/18/2019 16 Preachers Fork 3/4" 30 10 days service 432,000
1/22/2019 17 Joe Adams Main 6" 20 6 days split 172,800
1/22/2019 18 Dog Wood Lane a1 20 2 days bell Pulled out 57,600
1/23/2019 19 Mud Lick 3" 75 4 hours bell Pulled out 18,000
1/28/2019 20 Muncy Crk Main Bill Hortons 8" 1000 20 mins Split 20,000
1/29/2019 2! Buffalo MTN 6" 200 30 mins Tree Busted Line 6,000
Plant tank 30 31 days 1,339,200
Spur tank 5 31 days 223,200
Total 2,945,120
2/2/2019 1 Greasy Main 4" 20 8 hours Rock Slide 9,600
2/2/2019 2 Wooton School Tie in 6" 10 4 days bell Pulled out 57,600
2/4/2019 3 Wayne Patterson 3! 2 4 days clamp leaking 11,520
2/4/2019 4 Bill Don Morgan 3" 3 4 days 2 clamps leaking 17,280
2/5/2019 5 Honeysuckle . 10 5 days split bell 72,000
2/6/2019 6 Mallard Lane o 1 6 days clamp leaking 8,640
2/8/2019 7 Asher's Branch 3" 15 8 days bell Pulled out 172,800
2/8/2019 8 Ash Lane 3" 15 8 days bell Pulled out 172,800
2/11/2019 g9 HWY 257 Randall Combs 4" 5 11 days split 79,200
2/13/2019 10 HWY 80 @ Enos Turner 4" 600 40 min split in main 24,000
2/15/2019 11 699 Main 6" 190 4 hours split in main 45,600
2/18/2019 12 Bowling Branch 2" 25 1 day pulled out of coupling (Slip) 36,000
2/18/2019 13 Osborne Fork Main 4" 55 9 hours pulled out of coupling (Slip) 19,800
2/19/2019 14 Nebraska Lane 4" 200 3 hours pulled out of bell (Slip) 36,000
2/21/2019 15 Sam's Branch 3" 100 2 hours county busted 12,000
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2/21/2019
2/21/2019
2/22/2019
2/23/2019
2/24/2019
2/24/2019
2/24/2019
2/24/2019
2/25/2019
2/26/2019
2/28/2019

3/4/2019
3/4/2019
3/6/2019
3/7/2019
3/8/2019
3/11/2019
3/12/2019
3/12/2019
3/13/2019
3/19/2019
3/20/2019
3/20/2019
3/20/2019
3/22/2019
3/23/2019
3/29/2019

16
17
18
19
20
21
22
23
24
25
26
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Saylor Main
HWY 80 @ Enos Turner
Ridge Road
Ash Lane
Black Gold Lane
Essie Mtn
Rosco Fee on Pound Mill
Camp Creek Billy Collett
Camp Creek Main (Jesse)
Albert Wells Dr
Nina Taylor (flusher)
Plant tank
Spur Tank

Saw branch
Main Line Bowling Branch
699 at Bobby Boggs
Main Line Big Branch
John Roberts SVC
Main Line Wolfe
Osborne Fork
Rock Hill Lane (BB)
Down River (Ricky Muncy)
Roger Adams
Shannon Crisp
Wayne Collett
Hurts Creek BPS
Up Wooton
HWY 406 at Wayne Baker
Main at Mallard Lane
Spur Tank
Plant Tank

a_.
A.:
5
>
-
i

3/4"
.

w:
N..

N..
m:

W\ "
m..

N_.
5
34"
3/4"
3/4"
5
3/4"
-
!

30
300
30
50
10
50
40
40
25
10
10
30

30

25
80

25
35
15
60
15

60

20
15

30

10 hours
50 mins
8 hours
4 hours
2 days
10 hours
8 hours
3 hours
1 day
26 days
5 days
28 days
28 days

3 days
4 days
1 hour
1 hour
8 days
2 days
7 hours
7 hours
6 hours
3 days
20 days
2 days
20 days
5 days
10 days
18 days
31 days
31 days

bell Pulled out (Slip)
bell Pulled out
bell Pulled out (Slip)
bell Pulled out (Slip)
pulled out of bell {slip)
{Slip) broke service
runoff Service came apart
split
Bell pulled out (slip)
split
Flusher running
tank leaking
tank leaking
Total
bell Pulled out (Slip)
bell Pulled out (Slip)
split
split (Road Slide)
service
clamp leaking ( Romac)
bell Pulled out (Slip)
bell Pulled out (Slip)
Clamps Leaking (Slide)
service split
service split
Service split
Split
coupling leaking
clamp leaking
clamp leaking
tank leaking
tank leaking
Total

18,000
15,000
14,400
12,000
28,300
30,000
19,200
7,200
28,800
374,400
72,000
1,209,600
201,600
2,805,840
129,600
46,080
1,500
4,800
11,520
72,000
14,700
6,300
21,600
64,800
86,400
17,280
1,728,000
14,400
288,000
388,300
223,200
1,339,200
4,458,180



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 12
Responding Witness: L.J. Turner

Q-12. Provide copies of each work order generated to investigate leaks reported by
customers of the utility from September 1, 2018, to the date of the issuance of this

Order.

A-12. Work orders for leak repairs performed for the period in question are contained in the
Attachment to this Response.



QUESTION 12_ATTACHMENT
PAGE 1 of 153

Work Order /

Date:JJ‘—' }cf)’“[ % Time:

s i
Customer Name: —)QmM\/\‘i %;T@maréa éHW‘:;L (/(.)/(Q>

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

:I Meter Relocation Special Instructions: le AR G~ S~ ,i"}f\
] Meter Box Replacement D ?’fc_,lv-\

:] Meter Lid Replacement /() ?'0 15 é’ /')7//]

:] Meter Reading Re-Check

@\Leak Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

Case Backhoe 1

601 606

L
¥

John Deere Backhoe 2 | | ’@2 || 607
Air Compressor _/_ /603 i | f/OS
Other /[60a | 1609

| | 605 7%20

Parts Used
' 3/% gféé{) C:fﬁiﬂf"yt‘?/’
) ﬁ/xﬂf?m/ C oWl i

{
Time Arrived at Location: Ll ! j g
Time Departed Location: A, /&

Date Work Completed: _ [ KA/ C/ /A

Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT
PAGE 2 of 153

Work Order /
Date:!l"7h'2 Time:_/* 50

vere Jerryoaker
Fea 6 ; M\

Customer Name: {/‘JOO{O"\ Ma. n )r\ Oon go

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

[ | Meter Relocation TR L, 6’ P
| | Meter Box Replacement Turn Corf 0 LE
|| Meter Lid Replacement § V< ) VL e SHOCAS
|| Meter Reading Re-Check 14 B Id hous @' i
Leak Repair T he pptterm
] customer Assistance

D Other

Equipment Used Work Completed BY

[ ]
=
-
o
m
=
20

|01 Tg}e

John Deere Backhoe 2 9 : 607

t7 | | Air Compressor {603 | |e0s
Unit 8 Other -1 604 609
f o 605 i 610
Parts Used
Time Arrived at Location: (§ 7 - ‘36) Work Order Completed By:

Time Departed Location: /O : f§ _ -
Date Work Completed: cck P DN T B

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 3 of 153

Work Order ol

pate:_/ ]~ ) b=/K Time:

M

Customer Name:l\’\ [ AN L f’ - NA kS, Q._,/ G W

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

R s
D Meter Relocation Special Instructions: g H’q 7 2 /Q g Kp

b
:
D Meter Box Replacement L!/ P Wy €

[l Meter Lid Replacement

D Meter Reading Re-Check

E:Leak Repair

EI Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 601 j 606
Unit 2 Unit 6 John Deere Backhoe 2 602 ! 607
Unit3 J<] Unit7 Air Compressor 603 | |608
Unit 4 Unit 8 Other 604 609

605 610

Parts Used

j- g7 ‘E\\ov"( HﬁMAX A/K 3o gf~—

Time Arrived at Location: l ] 1. [ O ﬁr/ Work Order Completed By:
Time Departed Location: D ap ol P

Date Work Completed: > [ G~ 6@
Vehicle Milage: | & - % 86




QUESTION 12_ATTACHMENT
PAGE 4 of 153

Work Order

Date: [l-llo -/ % Time:

-:' N . - .
Customer Name:___ Gr 44 vy o) _poasn of Down CwFShin

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

~

] ;
DMeter Relocation Special Instructions:__ A¢. i 4 (o

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

%k Repair

EI Customer Assistance

D Other

Equipment Used Work Completed BY ,
/ ' f— j ‘.’.
Unit 1 Unit5 | | Case Backhoe 1 [ Jeor [ |eos Yo G pry
Unit 2 Unit 6 John Deere Backhoe2 | {602 | {607 ——
Unit 3 Unit 7 Air Compressor | |603 608
Unit 4 Unit 8 Other 604 609
605 610
Parts Used
1 (D"' cae) Ff:.\h fe ,\r.\(u '-“_J_-"_.'f‘ r fﬂlj i &’ eeo ';'r.;".‘!’;;’_
= - ! -y 1] { ‘g\'{’ {J'."',;'.;"’
i Shert b H Y max
Time Arrived at Location: ‘loa M Work Order Completed By:
Time Departed Location: i04s "
Date Work Completed: N -le-13 T

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 5 of 153

Work Order /
Date: LI ‘/5_/%/ Time:

- A

Customer Name:__ Y\ & 4 Y L/\ NE ,H O\f\m‘SQeJ() e
Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

m Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
1
Unit 1 Unit 5 Case Backhoe 1 601 || 606
Unit 2 Unit 6 John Deere Backhoe 2 602 | |607
Unit 3 Unit 7 Air Compressor 603 | |608
Unit 4 Unit 8 Other 604 609
605 i 610
Parts Used

| 3X75 Ve <aek AL S o

Time Arrived at Location: L} (] W3 ﬁ“‘-" Work Order Completed By:
Time Departed Location: 4722 L & —
Date Work Completed: “ ~1Z T Q

Vehicle Milage: / Sy B-»Gl




QUESTION 12_ATTACHMENT
PAGE 6 of 153

/‘"

Work Order =)

Date: | | —( ™ (5% Time:

Customer Name: D’AV:Q C ’ AYL K

Account Number: Location Number
) /_/ f :
Physical Address ] _u{/, AN Route Number
Description of Work Needed 53"’”&) (
D Meter Relocation Special Instructions: Li A Ne Al o Ther—
D Meter Box Replacement e T o

|:| Meter Lid Replacement

D Meter Reading Re-Check

ELeak Repair

D Customer Assistance e 5"\‘1‘“( wers 2305{
D Other
Equipment Used Work Completed BY
Unit 1 Unit 5 | 7] Case Backhoe 1 | _le01 | | 606 R G
Unit 2 Unit 6 | | John Deere Backhoe2 | |602 | 4607 —
Unit 3 l{nit 7 Air Compressor || 60 | 608
Unit 4 Unit 8 Other |y 04 | |609
605 610
Parts Used
Time Arrived at Location: L Work Order Completed By:
Time Departed Location: § 00 .
Date Work Completed: e |9 Go [

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 7 of 153

Work Order
Date:”ﬁé’r‘? Time: 636

Customer Name: O&IOOV*’”‘?' \00)’ K ﬂ?dtj’l }'lnﬂ

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions. (‘?'--S/ é fﬁm

D Meter Box Replacement

D Meter Lid Replacement

I:I er Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 :601 : 606
Unit 2 nit 6 John Deere Backhoe 2 | 1602 | | 607
Unit 3 Unit 7 Air Compressor _903’ || 608
Unit 4 Unit 8 Other _-_’ 604 | | }:9’

el 605 L_/_ 610

Parts Used

l I HTW\C‘»)L @{wf““

Time Arrived at Location: _@ ;7(: '50
Time Departed Location: LO : .}O - /8
Date Work Completed: L*%‘ré’ / l 8 6

Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT

PAGE 8 of 153

Date;_ /([-+-1% Time: /
Customer Name: eg<i Mau Lest  Tr=re
Account Number: Location Number
Physical Address Route Number
Description of Work Needed
D Meter Relocation Special Instructions:
D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check
Eflfak Repair
D Customer Assistance
D Other
Equipment Used Work Completed BY

hit 5 ase Backhoe 1 | |601 || 606

Unit 6 | |John Deere Backhoe2 | |602 | 4607 S &/°™
nit 7 Air Compressor | 603 608 S S i
nit 8 Other 4604 4609
605 610
L —
Parts Used
l / ong @’ Hy e X

Time Arrived at Location: [go Work Order Completed By:
Time Departed Location: Yoo
Date Work Completed: __j/ -s-/V (77

Vehicle Milage:




QUESTION 12_ATTACHMENT

PAGE 9 of 153
Work Order
1 P <7 {77 %

pate [ T [0 Time: /£ -2©

e L c
Customer Name:mﬁ/f 5549 B OJ/E’Y

i Y A ~

Account Number: QK? (Z 7 Location Number ;xs L2 /5 Cj/ ()
Physical Address Route Number / é‘
Description of Work Needed |
B{:er Relocation Special Instructions: 6h — }’1 a g / e —
D Meter Box Replacement ) e o Q/O w v1

D Meter Lid Replacement '7[0 é ree (T _5 A & 5
) o ;
D Meter Reading Re-Check y Cad 7 ?LC’ i T

7
D Leak Repair

E] Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 Unit 5 Case Backhoe 1 :601 : 606
Unit 2 ite n Deere Backhoe2 | |602 | | 607
Unit 3 Unit 7 Air Compressor _@3 [ | 608
Unit 4 Unit 8 Other _': 604  $09
| 605 [T610
Parts Used
| Zlqby 3 5addTE" | pok J4F 7 5uc
5/1)(“&*:" s ) 14
j 5le Sl FArer™ A

Time Arrived at Location: ;D 00
Time Departed Location: N
Date Work Completed: f =121 3 cL & ‘D

Vehicle Milage:

Work Order Completed By:




Work Order
pate: /0~ 3/ (&

Customer Name:

QUESTION 12_ATTACHMENT
PAGE 10 of 153

- =l

Time:

Trace prench Mgl Lhe

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check
B‘@k Repair

D Customer Assistance

D Other

Equipment Used

Special Instructions:

Work Completed BY

=] N Wp
Unit 1 Unit 5 ase Backhoe 1 [ leor [ |e0s o 479}(
Unit 2 nit 6 John Deere Backhoe2 | 1602 | |607
Unit 3 Unit 7 Air Compressor - 603 | | 608
nit 4 Unit 8 Other 1604 :—_-»-6'09
605 610
_— -
Parts Used
/1 § - . ; 2 g »
[ 3 shor+ HYma)l So to 66 5Fm
Time Arrived at Location:__ S - 5 5 Work Order Completed By:
Time Departed Location;___J < ¢?

Date Work Completed: _ /¢

-3/ <1 ¥ A!f‘?y‘z

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 11 of 153

i
s

Work Order /"/

Date: / Q-3 S/ Time:

|
)
Customer Name: migr‘i\ Lj_r\k‘ [Qg\/u’ @s"__

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

E Meter Relocation Special Instructions: é éfq K on }QLM oY ﬁj

D Meter Box Replacement

E Meter Lid Replacement

E Meter Reading Re-Check

E Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 ase Backhoe 1 DSOl L 606 {(J P "
Unit 2 John Deere Backhoe 2 | (602 | {607 4
Unit 3 Air Compressor | |603 608 G
Unit 4 Other F,sozl | 609
2 605 & 610
Parts Used

2,- 'g/‘f-; (U-ﬂ\e",(?p\j/

>

{ —%//‘ WL‘"'L( (drf\fﬂ{rlf i B

Time Arrived at Location: /2 o J
Time Departed Location: 7 oo

Date Work Completed: __ /U~26 ¥ (90 /
Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT

PAGE 12 of 153
Work Order /

Date: r'.-n = ) C/ /0(/ Time:

Customer Name:___ /N4, ) J,Hﬁ &AN’V Jané

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Me!er Lid Replacement

D Me{er Reading Re-Check
B‘[éal; Repair
[] Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit5 Case Backhoe 1 :3601 || 606
Unit 2 Unit 6 ohn Deere Backhoe 2 il 602 | |607
Unit 3 Unit 7 Air Compressor ):“503 || 608
Unit 4 Unit 8 Other £ 604 L-:’609

e 605 & 610

Parts Used

8 A" HYymaex 10" 3'puc 10 5F m

Time Arrived at Location: 35 0 Work Order Completed By:
Time Departed Location: j J 0
Date Work Completed: Fo-J]9- / c? _f( 17 r/f

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 13 of 153

A
Date:_ [(D-/F ~ [g Time:
CustomerName:___ E/) Lo v
Account Number: Location Number
Physical Address Route Number
Description of Work Needed
D Meter Relocation Special Instructions: Loate 0 Serys i
[_—_l Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check
MRepair
D Customer Assistance
D Other
Equipment Used Work Completed BY
_ _ C (o2

Unit 1 nit 5 ase Backhoe 1 jsﬂl j 606 / Cr Y

Unit2 | | Unit6 | | John DeereBackhoe2 | |602 | {07

Unit 3 Unit 7 Air Compressor 603 L_ 608

Unit 4 nit 8 Other E%M __[ 609

L 605 o 610
Parts Used
H{ 1
} ”?/q (Ofu“o I t l’l‘j

Time Arrived at Location: /230 Work Order Completed By:
Time Departed Location:__%- %0 N1
Date Work Completed: _ [U—[3 - (3 JLC

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 14 of 153

Work Order v/

Date:J o-fo- LS Time: //} YiaX-Xo.

Customer Name:_/= /m £ u;y' Se fF @k — dnds |Wusk, -

Account Number: Location Number S | 9& -0

Physical Address 5 ran et Route Number___/ S”

Description of Work Needed

] Meter Relocation Special Instructions: L. & 4 /e 6n Servicl

D Meter Box Replacement
:l Meter Lid Replacement é NY, @ 6-%7/%

:I Meter Reading Re-Check

D Leak Repair

[:l Customer Assistance

I: Other

Equipment Used - Work Completed BY
Unit 1 Case Backhoe 1 1601 E}%
Unit 2 John Deere Backhoe2 | [602 |*] 607
Uni "
4 nft 3 Air Compressor e 603 | | }08
Unit 4 Other 7| 604 _: g}g
L 605 L:"Glo
Parts Used
3]
*ﬂrr‘@ Cor P O AL
Time Arrived at Location: ﬁ “4% Work Order Completed By:
: ’ ‘ )
Time Departed Location:_/ A 05 " . g
Yo \ C. |
Date Work Completed: /0 17~ 17 [ (A~ 0 M K }\

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 15 of 153

Work Order J
Date:[& “/é — 27 Time:

Customer Naime:; ZJ H‘}QQ‘ Cc_ffq < ﬁO(

Account Number: i _Location Number

Physical Address__ = Route Number T[{)

Description of Work Needed

[] Meter Relocation Special Instructions: 7‘5-’0 O # ’[/ ! /

T R — }) a €7L The Z’Iﬁ e 5 o2

] Me!er Lid Replacement J M'TL N T hE Concrete W c:((/
* Reading Re-Check e

Leai_’{ Repair ? (/C / €G0S

r
1_—] Customer Assistance

DOther iﬁé//}‘\

Equipment Used Work Completed BY
Unit 1 Unit 5 ase Backhoe 1 1601 | 1606
Unit 2 nit 6 John Deere Backhoe2 | 16 = 607
Unit3 |/} Unit7 Air Compressor _i 603 = 608

| Unitd | | Unit8 Other B E 604 . 609
B 605 L‘:. 610
Parts Used

| PVC Y Conpreg
| beess Yy coury

Time Arrived at Location: 0‘ : g; Work Order Completed By:
Tirae Departed Location: |1 2 G S
Date Work Completed: ‘(\)"17 “{’6 C C \2 ’5(3 }—

Vehicle Milage:




Work Order
Date:JLLZH(Z *‘/\2

QUESTION 12_ATTACHMENT
PAGE 16 of 153

Customer Name:

Account Number:

Physical Address

Description of Work Needed
D Meter Relocation

D Meter Box Replacement

o
Time:
CCAW\;L?_ Cvr{{’/{ .
Location Number
Route Number
S/Ow %
Special Instructions: [eal Las t T/,Tlfq wealy
lm;:_ J__ 1 [ C V\/b/f’ -

D Meter Lid Replacement

D Meter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 Unit 5 Case Backhoe 1 }__601 = 606
Unit 2 Unit 6 John Deere Backhoe 2 __‘602 ] 607
Unit 3 Unit 7 Air Compressor \_—:1’603 | 608
Unit 4 Unit 8 Other ’_ 604 r:lzeog
| 605 i 610
Parts Used
il B [ -
| 4" Jong hymeX | Girm
Time Arrived at Location: o - J0 Work Order Completed By:
Time Departed Location: J-Jo
Date Work Completed: /0-18 -/ £ ;‘%‘p ﬂ

Vehicle Milage: / é"’_?éf ﬂ




QUESTION 12_ATTACHMENT
PAGE 17 of 153

Work Order

Date: /0'/j /‘P Time:
'y J.ne on fom? Cleel”

Customer Name:___ 4. h /- /1€ onh (gpy” ]

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

] Meter Relocation Special Instructions:

:] Meter Box Replacement

j Me;r Lid Replacement

:l Meier Reading Re-Check .

B{eaf; Repair

D Customer Assistance

D Other & vl s o R0l

Equipmént Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 3601 j 606
Unit 2 Unit 6 John Deere Backhoe 2 | 1602 ) 607
Unit 3 Unit 7 Air Compressor ~1603 608

= i
Unit 4 Unit 8 Other R ;_3109
N 605 L 610
Parts Used

] 4" Jong hymex ¢ 47

Time Arrived at Location: 3 e 7 Work Order Completed By:
Time Departed Location: 7250
Date Work Completed: /J’/ J= / s X’pj/(

Vehicle Milage:




Work Order

Date: 105~ fj{ Time:

QUESTION 12_ATTACHMENT
PAGE 18 of 153

Tt
Customer Name: TY\ Z”"‘/“ A% ;\Ql'&;f d~—~

Account Number:

Physical Address

Description of Work Needed

Location Number S’& C-000

Route Number

D Meter Relocation Special Instructions: Smo] ? /x* Ak on Sy <

D Meter Box Replacement & 5 0F @/ﬁCL’Z%E

D Meter Lid Replacement

D Meter Reading Re-Check

QLeak Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY
Unit 1 nit 5 ase Backhoe 1 —7601 j 606
Unit2 | | Unit6 | | John Deere Backhoe 2 :602  Leo7 o g
nit 3 gnit 7 Air Compressor 603 || 608 (
nit 4 Unit 8 Other @/504 4609
[eos |10
Parts Used
(0" Ca) ouddlf V3" ol Stof
Uy 770\0( e Cefie/
Time Arrived at Location: QO0Q Work Order Completed By:
Time Departed Location: +20

Date Work Completed: (& [§

Vehicle Milage:

]




QUESTION 12_ATTACHMENT
PAGE 19 of 153

Work Order
Date:jO ” IO g f? Time: 53 "Og

Customer Name: &ﬁo‘ CreekK  Ma.N ) cne

Account Number: Location Number

Physical Address Route Number / »g-

Description of Work Needed

T
DMeter Relocation Special Instructions: Mﬁ ‘N // ﬂ(_
D Meter Box Replacement
' /—x. / P _
D Meter Lid Replacement o 5 //

eading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

i =)

Unit 1 Case Backhoe 1 601 - 606
Unit 2 John Deere Backhoe 2 DSOZ || 607
Unit 3 Air Compressor @3/ | | 608
Unit 4 Other b 604 60

— ——
L 605 |-~1510

Parts Used

| Short >0 Jamp  Ctass 250

Time Arrived at Location: 5 ‘06 Work Order Completed By:

Time Departed Location: 5' i | 5 Cé ﬁ

Date Work Completed: 1= 10— Wi

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 20 of 153

Work Order J
Date:LO P) " I\B Time: 9\ ’050

Customer Name: j?d//s Cre C’( Ma. a /:'/?Q

Account Number: Location Number

Physical Address Route Number ?

Description of Work Needed

DMeter Relocation Special Instructions: éﬁ F’O" < /9 - "’K CO@B

D Meter Box Replacement

D Me‘er Lid Replacement

4
:

[ ] Mefer Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

r——-n

e
Unit 1 Unit 5 Case Backhoe 1 | _|601 | 606
Unit 2 nit 6 John Deere Backhoe 2 __4602 = 607
Unit 3 Unit 7 Air Compressor ﬁoa 608
Unit 4 Unit8 | | Other Ae0a | | 603
-
| ] 605 A4%10

Parts Used

| Sheet Clamp Cjass 2850 @ l

e

Time Arrived at Location: Q‘ 5 O

Time Departed Location: ?) o =t as /Cf'
Date Work Completed: /O~/( =13 /O //

Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT
PAGE 21 of 153

Work Order

Date:_/C =7 - s Time:

Customer Name: L/fé: tch  parge

Account Number: Location Number

Physical Address ____ Route Number

Description of Work Needed

D Meter Relocation Special instructions:

D Meter Box Replacement

D Me&r Lid Replacement

D Me&er Reading Re-Check
D Leak Repair

D Customer Assistance

B' Other

Equipment Used Work Completed BY
)
nit1 | | units | | case Backhoe 1 [ leor | |eos
Unit 2 Unit 6 John Deere Backhoe 2 | 1602 607
Unit 3 . Unit 7 Air Compressor ~1603 E 608
“Unit4 | | Unit8 | | Other ;604 {609
@ 605 s 610
Parts Used
o 270 H voilne) iy 9,57 7]
§0" Tubing I ond & Jeliaw pvRty FiPe T 1
I Jee M cprP & toh Gradel J
b il o
Time Arrived at Location:_/ ¢ - ©° Work Order Completed By:
Time Departed Location:_ Y -5¢ 701
Date Work Completed: /U =9 ~ / ;V % /

Vehicle Milage:



QUESTION 12_ATTACHMENT
PAGE 22 of 153

Work Order

Date: /O -R—( 4 Time:

Customer Name:__ 4/l Sens /34 . (@m/ /7&,/{’{,/-> Lrad ettt

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

%r Box Replacement

eter Lid Replacement

D Me{er Reading Re-Check
D Leal‘g Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
: B =
Unit 1 Case Backhoe 1 L__1601 (" 606
Unit 2 John Deere Backhoe 2 _4602 = 607
Unit 3 Air Compressor | 603 _-:rGOS
Unit 4 Other L:L-SUA L 609
L 605 [ 610
Parts Used
j HoX-
poif 7ol
Time Arrived at Location: ! 2o Work Order Completed By:
Time Departed Location: % 40
Date Work Completed: __ /- ~{ Y (Q@"?

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 23 of 153

Work Order
D:a'te:/[)“éh{\3

Time:

Customer Name: K‘JJ'{ _F:et

Account Number: Location Number

Physical Address Route Number

Description of Work Needed
e " @
D Meter Relocation Special Instructions: L €4 ‘< 5 C!"E‘ ’<

D Meter Box Replacement m g:f!t Cose 9

D Me’er Lid Replacement

D eier Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
i
| | units [ ] units [ ] case Backhoe 1 Jeor [ ]e0s
Unit2 | | Unit6 | | iohn DeereBackhoe2 | 602 | | 607
. Unit 3 Unit 7 Air Compresscr 1603 | |608
Unit4 | | Unit8 | | Other _ 604 | 4609
| |e0s | |e10

Parts Used

3" shoek clam P & g2m

Time Arrived at Location: /¢ - U v Work Order Completed By:
Time Departed Location: /-5 0
Date Work Completed: /0~ 8 %ﬂﬂ

Vehicle Milage: 70? i BY




Work Order

Date; [Gy 5= {4

Time:

QUESTION 12_ATTACHMENT
PAGE 24 of 153

/

J

Customer Name:___ PollY [V_\@gﬂ%/c/

Account Number:

Rt [offom

Physical Address

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Me&r Lid Replacement
D Me{er Reading Re-Check
D Leal% Repair

D Customer Assistance

[Uther

Equipmént Used
Unit 1 nit 5
Unit 2 Unit 6
Unit 3 Unit 7
Unit 4 nit 8
Parts Used

Location Number

Route Number

Special Instructions: /4)4£€/ac.( Sl e

ase Backhoe 1
John Deere Backhoe 2
Air Compressor
Other

Work Completed BY

B B

| leor | |60
602 r_cjhao/'f

: 603 608

r_:reo/z; || 609

[ |60s [ ]s610

3 Fon Cotndrit |

/ L 4 S/.’ o CC)-—-\//J‘\",

Time Arrived at Location:

(o d

Time Departed Location: 5 YO

Date Work Completed: oz -{§

Vehicle Milage:

Work Order Completed By:

(o7




Work Order

Date:

QUESTION 12_ATTACHMENT
' PAGE 25 of 153

Time: /
Customer Name: 3'??_(34 U@gﬁ»ﬁ"
Account Number: Location Number,
Physical Address Route Number.
Description of Work Needed
D Meter Relocation Special 1nstructions:__ﬁmﬂ__&g Le s LQF i / alr %
D Meter Box Replacement 19{’ dudn g czewarnt  Scei @
D Meter Lid Replacement
D Meter Reading Re-Check
Eﬁk Repair
D Customer Assistance
[]foﬁer
Equipment Used Work Completed BY
. : A A
Unit 1 it5 se Backhoe 1 601 | |606 / G
Unit 2 Unit 6 John Deere Backhoe 2 602 | {667 —
Unit 3 Unit 7 Air Compressor 603 | |608
Unit 4 it8 Other. ‘ || 609
605 | 610
Parts Used
[ Y s’ O 3T cowling
[ 3 Saddlb
Lo A cont S
Time Arrived at Location:___9 <) Work Order Completed By:
Time Departed Location: 538 L€
Date Work Completed: ___ /¢~ 2~/ & ()€

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order
Date: (O =/ /3 Time:

Customer Name: 6&#/\/0 /‘/[4'- (ﬂoy NPt Do i< I/«(Vf)

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

. t
D Meter Relocation Special Instructions: f’g# 14 ARy ,ﬁ 459 (

D Meter Box Replacement

D Me%r Lid Replacement

H

D Me%p.r Reading Re-Check
D Leai:g Repair

D Customer Assistance

Other
Equipment Used Work Completed BY
Unit 1 ase Backhoe 1 ]601 | 606
Unit 2 John Deere Backhoe 2 ] 602 | ‘1607
Unit 3 Air Compressor ol 603 i 608
Unit 4 Other 604 609
o 605 4 610
Parts Used !
[ 7. O v Saddls
[ 17 met/ 2 /7 (orl SPwS
Time Arrived at Location: (0 ¢ Work Order Completed By:
Time Departed Location: 2 /| %0 Qo 7
Date Work Completed: /O —[ =/¥

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order | |
Date:ﬁlz—o? {'é- /S Time: /

Customer Name:_J= } /' C 3 Okyc 2

Account Number: Location Number

Physical Address Eag]@:ga 2L Route Number / 2

Description of Work Needed

D Meter Relocation Special Instructions: S P L Lep/c en
D Meter Box Replacement ly Seruvrics

D Meter Lid Replacement

D Meter Reading Re-Check

D Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 [ Jeox 1 606 _ S &°7
Unit 2 | |602 | 1607 e
Unit 3  |e03_ | |e08
Unit 4 “604 609
L 605 iR 610
Parts Used
/ g7 /e’ Ela=yp"
Time Arrived at Location: = ¥ Work Order Completed By:
Time Departed Location; /& /5
: (o7
Date Work Completed: __ /Y - -

Vehicle Milage:




Work Order
Date: &7"2'-1"’ a

Time:

QUESTION 12_ATTACHMENT
PAGE 28 of 153

I 15

Customer Name: LO‘ S 98’5) e:%

Account Number: lO"f

Physical Address

J
Location Number H ’8/ : GOO
g

Route Number

Description of Work Needed
D Meter Relocation
Bﬁter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check
k R€épair
Customer Assistance

D Other

Equipment Used

Special Instructions: C//] 4nge. Sefter

}ﬂ(’(?" ﬁ/usher e

Work Completed BY

Unit 1 Unit5 Case Backhoe 1 E 606
Unit 2 nit 6 . John Deere Backhoe 2 || 607
Unit 3 Unit 7 . Air Compressor - 608
Unit 4 Unit 8 Other " 609
610

Parts Used

I3y Tet frasc
| 31y Core SHep

| meder Boy
| M sttt e~ st

-

[ ] 15

Time Arrived at Location:__ | | - Work Order Completed By:
Time Departed Location:__| & -5 Py e /;_f?
Date Work Completed: G- 11 N A I

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order of
Date:(f- h‘;“'f\'/g Time: /é‘{ //

Customer Name: J{UBB{G L j:/ /( /ﬁ/ ﬁi’ C““O‘\/ N TO }" hS &I

4 al
Account Number: C} Nl Location Number ” ’7(’ (go
-
Physical Address Route Number___

Description of Work Needed
D Meter Relocation Special Instructions: } 5 71 6 3.0 6;)0 i

D Meter Box Replacement

D Meter Lid Replacement

D Metef Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 . Case Backhoe 1 DGOl 606
Unit 2 it6 | | John Deere Backhoe2 | [602 607
Unit 3 Unit 7 l Air Compressor _7J/603 608
Unit 4 Unit8 | | Other 604 | | 609

| 605 610

Parts Used

13 Hymax lon9g

Time Arrived at Location:__|(/: ). 1] - Work Order Completed By:

Time Departed Location:__| | "1 _ . /<

Date Work Completed: N-d Y| 0 / — C

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order /
Date: 2"9‘}“ / X Time:

, :
Customer Namezjj/]fquf\ Ll CarShans

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

- ?
D Meter Relocation Special Instructions: ZX) ALK o 7 € 965

D Meter Box Replacement

D Me’er Lid Replacement

D Meéer Reading Re-Check

JE Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY

Unit 1 Unit 5 Case Backhoe 1 3601 ] 606

Unit 2 Unit 6 John Deere Backhoe2 | 1602 o 607

Unit 3 Unit 7 Air Compressor X 603 608

. A b= 7
Unit 4 Unit & Other 2:_ 604 A 609
~605 | |610
Parts Used
) c;-” -

/ % : Lmag ¢'5]Oa < Z Awf ﬁfﬂ 7»—3 Uy
Time Arrived at Location: ‘-T{‘ [2]e] 19? Work Order Completed By:
Time Departed Location:_} "0 6 f 0
Date Work Completed: 3"' 2o~ C(j@

Vehicle Milage:




Work Order

Date: 9 = 20=/%

Time:

. A /
Customer Name: M\, (-'!' e

Ash LAne

QUESTION 12_ATTACHMENT
PAGE 31 of 153

/

Account Number:

Physical Address

Location Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement

Special Instructions: [~ eAK

Route Number

oM\ S5 MAJL\

D Me&er Lid Replacement

i
:

D Meﬁer Reading Re-Check

E Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 ]601 ] 606
Unit 2 Unit 6 John Deere Backhoe 2 1602 : 607
Unit3 | |unit7 | | Air Compressor le0s | |e08 (© Gr*
Unit 4 Unit8 | | Other {604 | |609 il
3 605 | 610
Parts Used
{ 2 : Shoyt [JY Mo g
Time Arrived at Location: G- 3o Work Order Completed By:
Time Departed Location: 2L 00 e en
Date Work Completed: -2/~ /2 6o

Vehicle Milage:




Work Order

Date: q-i9 -~ 3 Time:

QUESTION 12_ATTACHMENT
PAGE 32 of 153

A

Customer Name:

oo de

Vvk{ UJ_’_

] o
(A froar OF

2 By Parcc J eAe

Account Number:

Ly Cred Schout

Location Number

Physical Address

Route Number

Description of Work Needed

:] Meter Relocation Special Instructions:__, 2, + ;= Gote e led
D Meter Box Replacement £ 8 Xps My
] Me&er Lid Replacement
:] Me{er Reading Re-Check
D Leak Repair
D Customer Assistance
E’O’tﬁer
Equipment Used Work Completed BY
Unit 1 nit 5 Case Backhoe 1 :601 D 606
Unit 2 Unit 6 John Deere Backhoe 2 602 H"*ﬁﬁ?
F=)
Unit 3 Unit 7 Air Compressor 603 | | 608
: : o
Unit 4 Unit8 | | Other 4604 | 4609
le0s [ |610
L] -
Parts Used
[~-@ 06" ok el /- 37 et L3N Cor 1 |ShS
b= (/';,( {J & P £ - " . )
¥ vt L@ P saddfey 1 3y e
Time Arrived at Location: ! € Work Order Completed By:
Time Departed Location: 7 /5
T e
Date Work Completed: ] s ),

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order
Date‘}i"/ﬁ“‘ /3 Time: /@ (—/f /

Customer Name: Olﬂvg jod““'?"’ Sf’dfi“?:

Account Number: Location Number

Physical Address Route Number 7

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

] Me%er Lid Replacement \56}0"“ or MorFr <€

[ ] Meter Reading Re-Check
" ‘/'
Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 1601
Unit 2 nit 6 John Deere Backhoe 2 ] 602
Unit 3 Unit 7 Air Compressor | [603
Unit4 Unit 8 Other ’_J 604
e 605
Parts Used
| Sy Pre coustis
Time Arrived at Location: f 0: 'H 5 Work Order Completed By:
Time Departed Location: 12.00 4_ } b Ié?
Date Work Completed: <1~ 9~/ ¥ q

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order

Date: 915~13 Time: _/
Customer Name: L ¢w's Gro Cesy
- _
Account Number: SJ / E Location Number C L/O S “G00
Physical Address Route Number q

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Megér Lid Replacement a\() 6 )‘9 i
D M ter Reading Re-Check
Bé\l‘; Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 its se Backhoe 1 :601 : 606
Unit 2 nit 6 John Deere Backhoe 2 6 607
Unit 3 /.lJJnit 7 Air Compressor 3{; : 608
Unit 4 Unit 8 Other 604 60!

j 605 i 610

Parts Used

f 31y Brass Te €

a5 FT See i1+t

Time Arrived at Location: F: 1S Work Order Completed By:
Time Departed Location:_J) . +0 " q e 57
Date Work Completed: _ <]~ /9~ /J q /

Vehicle Milage:




Work Order

Date:_ 9./ ~/R

Time:

QUESTION 12_ATTACHMENT
PAGE 35 of 153

¥

Customer Name:

(5 4

/I"\c:-\ )

Account Number:

Physical Address

Location Number

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement

Special Instructions:

D Meter Lid Replacement

D Meier Reading Re-Check

Gak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
== =)
Unit 1 Unit 5 Case Backhoe 1 _501 o 606
. - 7
Unft 2 Unit 6 John Deere Backhoe 2 __1602 _ﬁreov 2@ O é/’l"\
Unit 3 Unit 7 Air Compressor || 603 = 608
nit 4 nit 8 Other _L{f@ _ﬁ’ﬁﬁg
605 | 4610
Parts Used
I Soit 6 Hywex
/ Jont (o’” i Qo0
Time Arrived at Location: ___S:9 0 m Work Order Completed By:
Time Departed Location:_ /O:vu g e~
Date Work Completed: G - /473 6o 7

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order J

Date: 0} =/ 7% Time:

-

Customer Name: M. = [ ,':'U’: ‘-”:ﬁf) S )——/&..%r’

Account Number:

Location Number

Physical Address Route Number.

Description of Work Needed

DMeter Relocation Special Instructions: v/ L I

ym\; o
D Meter Box Replacement ' o

¢ P

g 5.0

D Meter Lid Replacement

D Meter Reading Re-Check

ELeak Repair

[ customer assistance
D Other

Equipment Used

Work Completed BY

Unit 1 Unit 5 Case Backhoe 1
Unit 2 Unit 6 John Deere Backhoe 2

Unit3 Unit 7 Air Compressor

606
1 607 L) (5P°™

608
Unit 4 nit 8 Other :

Parts Used

[ 37 sherl Clamp

Time Arrived at Location;____/ 2/
Time Departed Location: L el

Date Work Completed: ____<] -3~ o)
Vehicle Milage:

Werk Order Completed By:




Work Order

Date: Q~jo ~/%

Customer Name:

QUESTION 12_ATTACHMENT
PAGE 37 of 153

Time:

dady Munce Yy

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meger Lid Replacement

D Me’:rier Reading Re-Check
[t}ﬁl; Repair

D Customer Assistance

i

Equipment Used

Other

Special Instructions:

Work Completed BY

Unit 1 nit5 | “{Case Backhoe 1 :sm 606
Unit 2 Unit 6 John Deere Backhoe 2 __|602 607
Unit 3 nit 7 Air Compressor . 603 608
“"Unit 4 Unit8 | | Other F:Lsm 09
ey 605 10
Parts Used
t 4" Snord  pulC  Clamp Ford
{ WEC e S&mﬁ/ﬂ{ { ),L; Cor,” Sh
Time Arrived at Location:___ / ¢V Work Order Completed By:
Time Departed Location: 7 4F
Date Work Completed: _ 9-(0- /¢ e ¢

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order

Date: Time:

Customer Name: R‘Jf ,L:L/’Z?V@r / LN A
Account Number: Location Number /O 7 R-080

Physical Address_" Y"ov 7). 7 £ _/_"i (£ 5’; Ao Route Number

Description of Work Needed

D Meter Relocation Special Instructions: Z EAX O~ S

D Meter Box Replacement

D Meéer Lid Replacement
D Met:er Reading Re-Check

E_ Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 ‘Unit 5 ase Backhoe 1 1601 1 606
Unit 2 Unit 6 John Deere Backhoe 2 602 __ch-607 7 6/0 ‘n"
nit 3 Unit7 | | Air Compressor " 1603 608 e
Unit 4 nit8 | | Other 1604 E 609
Tdeos  [HE0
il il
Parts Used

oy . —_—
Pafled Mewy [ime. 20 3/¢ ' TS

Time Arrived at Location:____ /¢ (0 Work Order Completed By:
Time Departed Location:__ ; %> _
Date Work Completed: __ 4.7 . /2 607

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order )
Date: 7" ’(1/ r

Time:

Customer Name: . }L.* C! y MuheV

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Mei&r Lid Replacement
D Mef;er Reading Re-Check
B’!'_‘.e.al.; Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
= =
Unit 1 Unit 5 Case Backhoe 1 601 | | 606
Unit 2 Unit 6 John Deere Backhoe 2 & 602 607
Unit3a | |unit7 | | Air compressor 1603 | |608
Unit 4 Unit8 | | Other 604 Eﬂs’de
]
|| 605 L_ 610
Parts Used

i 3 feral clamr” 5 g7M

Time Arrived at Location: 7- L/ % Work Order Completed By:
Time Departed Location: /O = o S
Date Work Completed: gG-&- 18 _ﬁﬁf’f CJ y

Vehicle Milage:




Work Order

QUESTION 12_ATTACHMENT
PAGE 40 of 153

J

Date: -7 - /1% Time:

Customer Name:__ 699

Mg i

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Me&er Lid Replacement

D Meter Reading Re-Check
[H’lé—af; Repair

D Customer Assistance

D Other

Special Instructions:

Equipment Used Work Completed BY
- =]
Unit 1 Unit 5 Case Backhoe 1 601 606
B 8]
Unit 2 Unit 6 John Deere Backhoe 2 :602 _‘jVGO‘? é’ 6/ 1‘7
nit 3 Unit 7 Air Compressor < 603 Bl 608
Unit 4 Unit 8 Other L1604 609
éos  [610
_— L]
Parts Used
| (ﬂ” fo"'u) ,(:7{./( Ctau»—\;’
Time Arrived at Location:__2 00 Work Order Completed By:
Time Departed Location:_d 30
Date Work Completed: __ 4-1-1 % e°)

Vehicle Milage:




Work Order

Date: A-y¥-7%

QUESTION 12_ATTACHMENT
PAGE 41 of 153

Time:

Customer Name: ZLucille  aVY

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed

B’Meter Relacation

D Meter Box Replacement
D Meé&er Lid Replacement

D Meﬁer Reading Re-Check
D Leak Repair

D Customer Assistance

D Other

Equipment Used

Special Instructions:

Work Completed BY

=
Unit 1 Unit 5 ase Backhoe 1 r_JGOl E 606
Unit 2 Unit 6 John Deere Backhoe 2 602 “607
|
Unit 3 Unit7 | | Air Compressor 603 [ 608
. " W
Unit 4 nit 8 Other L_-j'6'04 | 609
605 610
Parts Used
(T Cowsling ( My MrT adarie—
U 3747 whaile courling I 3y~ pirrle
[ 3/ " Tandem Se ter [ Yy " Brags sleve
Time Arrived at Location:__ ¢ 3o Work Order Completed By:

Time Departed Location:__/2:¢9

Date Work Completed: 94~-=-I3 Go7

Vehicle Milage:




Work Order
Date: 4 .y - /3

Customer Name:

Caony Creell  maly

QUESTION 12_ATTACHMENT
PAGE 42 of 153

Time:

J’ f<€[0/€ {30\/(’_) MUFﬁqq)

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed

D Meter Relocation Special Instructions: /\{vV(' 7,@() S on  (Clawe
D Meter Box Replacement Jog wha Yo T@("&' e o laseat @«
D Me{er Lid Replacement
D Meﬁer Reading Re-Check
E}’L/éak Repair Alen owt Selll évi. . Kbiwms L y s
D Customer Assistance
:l Other
Equipment Used Work Completed BY 3 )7
- - — st iBe oy
Unit 1 Unit5 |“{ Case Backhoe 1 | lso1 | |606 B L oty
Unit2 | | Unit6 | | JohnDeereBackhoe2 | |602 |[deo7 T L
Unit 3 Unit 7 Air Compressor " 603 " 608
Unit 4 nit8 | | Other 604 609
5 N
|| 605 il 610
Parts Used
2 4" Shorf Y max

1 ‘_‘{H

/ Oh{? {4—‘3( U‘\-\_{.\)(

Time Arrived at Location: ). %9

Work Order Completed By:

Time Departed Location:

145

Date Work Completed:

g -9~ H

o7

Vehicle Milage:




Work Order
Date: i [/"/f

Customer Name: ﬁ ad

Time:

QUESTION 12_ATTACHMENT

creek mah | he

Account Number:

Physical Address

Description of Work Needed
[] Meter Relocation

D Meter Box Replacement
D Me#er Lid Replacement

i
:

D Meter Reading Re-Check
B’[eak Repair

D Customer Assistance

D Other

Location Number

PAGE 43 of 153

o

Route Number

Special Instructions:

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 :601 ] 606
Unit 2 Unit 6 John Deere Backhoe2 | 1602 ol 607
Unit 3 Unit 7 Air Compressor | ~1603 " 608

nit 4 Unit 8 Other 604 | 4609
605 610
Parts Used
- 7.
O £ 1 s "
[ Shers- 3 Clam 77 4o sPm

Time Arrived at Location:_//. 09

Time Departed Location: /. (S

Date Work Completed: g ¥/ o

—

Vehicle Milage:

Work Order Completed By:

L andy




QUESTION 12_ATTACHMENT
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Work Order J
oate: 2= |3~ | rime:_(B. /-3¢

Customer Name: Cutshin at W A@’?@l" X broncly

Account Number:

Location Number

Physical Address Route Number £7

Description of Work Needed

G Py
D Meter Relocation Special Instructions: ;

; ¢ ‘ y
D Meter Box Replacement ﬁfﬂ ain {In 9\
D Meter Lid Replacement Iyq/fé'J ape rt
| /

ter Reading Re-Check / ‘CC/ é:ﬂ M)

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 nit 5 ase Backhoe 1 ]Gm. ] 806
Unit 2 it6 John Deere Backhoe 2 L 6 | 607
Unit 3 Unit 7 Air Compressor 603 608
Unit 4 Unit 8 Other 604

| 605 |./610
Parts Used

| 1oy Hymax

t=
Time Arrived at Location: ’ I J O
Time Departed Location: | —— " 30

Date Work Completed: | O ~ D —1 2 e Q o ']
Vehicle Milage: ‘

Work Order Completed By:




QUESTION 12_ATTACHMENT
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Work Order -

' T e |

Date:_ /o ~ [ / — [V Time:

' &

Customer Name: A4l [ he campP cvrech”

Account Number:

Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check
E'L’Eék Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 Unit5 | ~{ Case Backhoe 1 qsoi ] €06
Unit 2 Unit 6 John Deere Backhoe 2 | 1602 607
Unit 3 Unit 7 Air Compressor 603 608
Unit 4 nit 8 Other ~604 | -{609
Parts Used
Tighten clomrs uP T 5pom A
Time Arrived at Location: /4. .J ¢ Work Order Completed By:
Time Departed Location:__/J 2 /O

Date Work Completed: /o~ /1 L r / Zﬂ/{_

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order

Date: (}-(ex P Time:

‘\

L
customerName:_ow ' 19 Pronc h 0 5 bow = ForK frer

Account Number:

Location Number

Physical Address, Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement } 5 AW RS, 6 P2ysd

[:] Meter Lid Replacement

D Meter Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 Units Case Backhoe 1 1601 ] &06
Unit 2 nit 6 John Deere Backhoe 2 602 | |607
Unit 3 Unit 7 Air Compressor | |ges 608
Unit 4 Unit8 | | Other | 604 6
A
n 605 o 610
Parts Used
| N IH\/W"(A}[ Short
yFeetdl ¢ Jacse FSO
§
Time Arrived at Location: 5 D O Work Order Completed By:

Time Departed Location:__(.. ) O
Date Work Completed: _ | 2~ /L — | J ;)\‘._ /Q = 8 8

Vehicle Milage:




Work Order

QUESTION 12_ATTACHMENT
PAGE 47 of 153

J

Date;_ [l -13 - I¥ Time:

s > Clo MO
CustomerName:___ /~<S5.¢ v Y e
Physical Address

Route Number

Description of Work Needed

D Meter Relocation Special Instructions: feal_0n " Sile
D Meter Box Replacement 04 el Lo un [/
D Meter Lid Replacement
D Meter Reading Re-Check
“l;;k Repair
D Customer Assistance
D Other
Equipment Used Work Completed BY
Unit 1 Case Backhoe 1 [ eor [ ]eoe > A A
Unit 2 John Deere Backhoe2 | |602 | | 607 T/
Unit 3 Air Compressor | |603 | |608 - e
Unit 4 Other 1604 ~1 609
| 605 ] 610
Parts Used
| ©° PvC  Flane Pn© O Stour Hy rmax .
{ §" Pve [y fac
Time Arrived at Location:___ // "cu Work Order Completed By:
Time Departed Location: Q.45 .
Date Work Completed: __ 12 -/3 /% > °j

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order

Date: Time:

£ ..
Customer Name:____ _ I’\M \\L"Q\L@ Hoccicone.

Account Number:

Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

[___l Meter Reading Re-Check
D Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 :*sm _ j 606
Unit 28| | Unité John Deere Backhoe2 | 602 | | 607
Unit 3 Unit 7 Air Compressor 603 608
Unit 4 Unit 8 Other 604 609

%Kﬁos i 610

Parts Used

LG fg" A7 HbshesT peZer  Sace ive

Time Arrived at Location:
Time Departed Location:

Date Work Completed: _| 3—(3~/%
Vehicle Milage: |

Work Order Completed By:




Work Order
pate: J Gl K

i\ N
Customer Name: m W) Y\_C yN\C

QUESTION 12_ATTACHMENT

PAGE 49 of 153

Time:

v4

Yo 4

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check
&‘ Leak Repair

D Customer Assistance

D Other

Special Instructions: 5/)’\ Qa ( ’ Z ek herore

Mot~  OF Knob L m_(@’b _fg)_7
d?‘Lﬁ Adﬁk.g(})

2. » Cle—ye S (’eﬂxk{""!
Equipment Used Work CompletedBY
| | unit1 |Jdonits ase Backhoe 1 so1 | |so6
~"Unit 2 . Unit 6 John Deere Backhoe 2 602 | 607 7 Gr*™
Unit 3 . Unit 7 Air Compressor 3 [ _|608 i
Unit 4 nit8 | | Other 04 | ;}609
05 B 610
Parts Used
[ @' Shorf Hyme x
L @y o b e
Time Arrived at Location: /0o o Work Order Completed By:
Time Departed Location: 2 > 3¢
Date Work Completed: _ [2-/2-13 6o7

Vehicle Milage:




Work Order

Date: ) > ~7—/K  Time:

QUESTION 12_ATTACHMENT

J PAGE 50 of 153

Customer Name: /A vy v~ (. ;Y\m #w\f SN/ QQIF>

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

.
j Meter Relocation Special Instructions: & YA K o Nt
:l Meter Box Replacement
:I Meter Lid Replacement
:] Meter Reading Re-Check
&eak Repair
D Customer Assistance
D Other
Equipment Used Work Completed BY
Unit 1 Jnit5 | Case Backhoe 1 [ Jeo1 [ ] 606
Unit 2 Unit6 | | John Deere Backhoe2 | [602 | 607 & (/"™
Unit 3 Unit 7 Air Compressor || 603 j 608 e IR
Unit 4 Jnit 8 Other 4604 4609
trﬁOS | 610
Parts Used
| @ Short l'/"/""“k/‘/
Time Arrived at Location:___ /Y. 29 Work Order Completed By:
Time Departed Location: 3 0
\ ) " 07
Date Work Completed: [ ~it= |

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 51 of 153

Work Order
-3 (7.4 G

Date: ' &~ I Time: |V~ \ 7

AL \
Customer Name:___ “ /\ i L"

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

* f 5 s
DMeter Relocation Special Instructions: nE (QV C JETY
D Meter Box Replacement  ouein, .
D Meter Lid Replacement / k; 6 Jv_’) }q,.---]
D Meter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 1601 : 606
Unit 2 Unit 6 John Deere Backhoe2 | 602 | | 607
Unit 3 Unit 7 Air Compressor | |603 | |608
Unit 4 Unit 8 Other 604 609

= 605 = 610
Parts Used
9\ .‘D‘Hj }J \{ m 51}, ? ’.: r7 ;l I /! AL
i - or, JOTH S
Ttme Arrived at Location: I : : Work Order Completed By:
Time Departed Location: / - ~ O =)

Date Work Completed: | o~ !/~ (2 mi;ﬁ

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 52 of 153

Work Order \/

Date: | Qraig*"/ “  Time:

Customer Name: {/ éé-;f: 8 Jyﬁak-(f o] AAﬁAC\é

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: LeAK dar~ Sve H/{fv‘fk
I___l Meter Box Replacement @.} X

D Meter Lid Replacement

D Meter Reading Re-Check

JZ] Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
w ™
Unit 1 Unit 5 Case Backhoe 1 | 1601 || 606
Unit2f\| | Unit6 | | lohn Deere Backhoe2 | 602  [X[607
Unit 3 Unit 7 Air Compressor 603 603
Unit 4 Unit 8 Other E 604 609
é 605 610
Parts Used
NA AR SGp—
Time Arrived at Location:__jo >7 Work Order Completed By:
Time Departed Location:__| | “l ®
Date Work Completed: 19—1o—% g',g

Vehicle Milage: }}h]f Qti?




QUESTION 12_ATTACHMENT
PAGE 53 of 153

Work Order

Date;_ /4 - ‘(-  Time:

Customer Name:___ /M 4.0/ & Cludfhn

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:_J 4/1 o YumbPrr)

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check
D Leak Repair
D Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 Unit 5 Case Backhoe 1 ]6‘01 ] 606
Unit 2 Unit 6 ohn Deere Backhoe 2 | 1602 || 607
Unit 3 Unit 7 Air Compressor ~1603 608
Unit 4 Unit8 | | Other | |s0a [ -ts09
[’_ 605 | |610

Parts Used

9\ jd Sadd /[t 'Y corP SHofS
2 S’M Saddle SN Cov s SdePS

Time Arrived at Location:

|-00 Work Order Completed By:
Time Departed Location: J 2760
. ) N0
Date Work Completed: /o - \[- | § /f ﬂ A4S
Vehicle Milage:




Work Order
Date: L:L“ 7’“/ 8

Customer Name: Q) <.

QUESTION 12_ATTACHMENT
PAGE 54 of 153

Time:

MAcker

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check

MLeak Repair

D Customer Assistance

D Other

Equipment Used

Unit 5

Lokt sm Sie

Special Instructions:

Work Completed BY

ase Backhoe 1

/
Unit 1 601 606 /O (o
Onit2 | | Unit6 | | lohn Deere Backhoe2 | |602 -
Unit 3 Unit 7 Air Compressor 603 608

nit 4 nit 8 Other 5-604 9
Lj—eﬁs 610
Parts Used
[ 3N CoyPling

Time Arrived at Location:___ | 29O Work Order Completed By:

Time Departed Location: % 90U (o7

Date Work Completed: ___; 2-/0- /Y '

Vehicle Milage:




Work Order
bate. - A LE

Customer Name: /74, )

QUESTION 12_ATTACHMENT
PAGE 55 of 153

v

Time:

Lhe  ack s creeh”

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement

D Meter Reading Re-Check

Dﬁaak Repair

Special Instructions:

D Customer Assistance
D Other
Equipment Used Work Completed BY
: ] =
Unit 1 Unit 5 Case Backhoe 1 | _|eo1 | |gos
Unit 2 Unit6 | |John Deere Backhoe2 | |602 |~ 607
Unit 3 Unit 7 Air Compressor 60 608 4
nit4 | | Unit8 | | Other Agba [ He09
7605 | |610 v i Ctase250
I q 54516& {CJ Al M
Parts Used | Hypt” .
2. Gate valV€ 2 rlgnge rPecys and gvi# rhgs Q WCord
YU sure valle A Flange Packsand sAP /.r58
20 _dead capf [ [Flwde gopch” end 97.°2 [, h4( [00_$7 S
5 Yl GOFT v
Time Arrived at Location: £ = §'0 Work Order Completed By:
Time Departed Location: Yo 5D 4
Date Work Completed: [2- /(K %ﬂ/”L

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 56 of 153

Work Order =
Datezll*iﬁyrfz Time: / ' L{/? ﬁg@,ﬂl‘mv 5—/ :

E ldon Hoskns
Customer Name: . .
Account Number: 7 } 'g Location Number 5 3 3}

Physical Address Route Number

Description of Work Needed _

e
D Meter Relocation Special Instructions: Z\EG’ S ‘{\ m @){ e
D Meter Box Replacement ﬁ o £ pu- S ge Gyl

D Meter Lid Replacement

D Metér Reading Re-Check
Leak Repair }\fm(/ on ﬂ’ﬁ %%/

D Customer Assistance

D Other

Equipment Used

Work Completed BY

ase Backhoe 1 601 : 606 Ae T
John Deere Backhoe2 | 602 | 4607 72 e
Air Compressor 603 | |608 2 i
Other 04 | | 609
605 L_ 610
Parts Used
! }/4 Coull W)
Time Arrived at Location: <1/ S Work Order Completed By:

Time Departed Location:  [0: %

Date Work Completed: _[) — (g~ /¥ (00 2
Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 57 of 153

Work Order
Date://- 2 9—/5"  Time:

Customer Name:_( c:)/; VALIR S

Account Number: Location Number_S /& e
Physical Address 57“ ) 12 & 7] Route Number

Description of Work Needed

D Meter Relocation Special Instructions:_ S /2o p L L L B/L
D Meter Box Replacement o0 SCLyice

]: Meter Lid Replacement

E Meter Reading Re-Check

E Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 ase Backhoe 1 [ leor [ ]eos 3 Vi,
Unit 2 Unit 6 John Deere Backhoe 2 | |602 _1:’6'07
Unit 3 Unit 7 Air Compressor | [603 608
Unit 4 Unit8 | | Other 604 609
L] 605 ] 610
Parts Used
VY re=! (e
Time Arrived at Location: 1| 45 Work Order Completed By:
Time Departed Location: | »
Date Work Completed: ‘-~ 1} sl

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 58 of 153

Work Order g

Date: "g"-t-) CETAS Time:

- (\ 4 -
Customer Name: }"‘\!\u\\ o Line L 2o LT~ < O_)\,/_b /ﬁo‘(%

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

)
D Meter Relocation Special Instructions: L é_fq KO~ Lj d C‘@D
D Meter Box Replacement NeA@ '7"))1 e T er
D Meter Lid Replacement
D Meter Reading Re-Check SCD AN
Eﬂ Leak Repair
D Customer Assistance C [0‘-’»‘“’* /0 /“&'t /{ i *7/5\
D Other
Equipment Used Work Completed BY
ey e
Unit 1 Unit 5 Case Backhoe 1 | |601 | 606
Unit 2 Unit 6 John Deere Backhoe 2 | [602 _:/667
Unit 3 Unit 7 Air Compressor 603 | | 608
Unit 4 Unit8 | | Other [ J604 | | 609
605 L 610

Parts Used Ti‘ﬁ h ,LMJ Cb..:/’

Time Arrived at Location: (9 20 Work Order Completed By:
Time Departed Location: ] L5 Ca&'?

Date Work Completed: _1Z2-9-/3
Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 59 of 153

Work Order

Date;: J 2 -3~ 17T Time: /
CustomerName:  t.ll ¢ Saad [ [ |

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

DMeter Relocation Special Instructions:___ L » K ¢ Ma. A

P |

D Meter Box Replacement [Frin+ ol | buldiag . Clev

D Meter Lid Replacement

D Meter Reading Re-Check

D'Lfak Repair
D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 ase Backhoe 1 DSOI ] 606 /C) 3
Unit 2 John Deere Backhoe 2 | |602 _irstﬁ "M
nit 3 Air Compressor | |603 | |608 —_—
Unit 4 Other “1604 609
L 605 610
Parts Used
2 @' Y maxe

Time Arrived at Location:___ <7 ¢

Time Departed Location: 2 92 (™
Date Work Completed: 12 -3~ i¥ bo7
Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT
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Work Order J
Date: / X d ;‘j ”/ f Time:

CustomerName: M4 he ow Ul Shiv

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

éo g i
U R

El Meter Reading Re-Check
[_?_mak Repair
D Customer Assistance
[] Other
Equipment Used Work Completed BY

Unit 1 Unit 5 Case Rackhoe 1 ]601 ] 606

Unit 2 Unit 6 ohn Deere Backhoe2 | |602 | | 607

Unit 3 Unit 7 Air Compressor ,@3 608

Unit 4 Unit 8 Other 604 609

|| 605 610

Parts Used

2 I padite?s 217 poup §t0PS  FoV CF60 (O 5P m

Time Arrived at Location: 5~ 5 O

Time Departed Location: (L J ©
Date Work Completed: /4~ .7 -/ § /ﬂC /{
Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT

Pyeé 61 of 153

Work Order
Date?rl@”sj\\’{/z Time: 9 30

g v d ~ : neGrosSs
/1 4 . ’ ¥ )

Customer Name: /) 7/{“ LL/? e Lﬁ%é n K(

Account Number: Location Number

Physical Address Route Number l

Description of Work Needed

YO0 pr ram<
D Meter Relocation Special Instructions: .
D Meter Box Replacement 47’ ~ 7\ /é:\Lf T >7 / 2

D Meter Lid Replacement

D ter Reading Re-Check

Leak Repair

D Customer Assistance
D Other

Equipment Used

Work Completed BY

Unit 5 Case Backhoe 1 601 606
nit 6 John Deere Backhoe 2 607
Unit 7 Air Compressor 3 8
Unit 8 Other 604 09
605 610

Parts Used

RAR RV IRF T oF-C 02 PP

Time Arrived at Location: Q ‘ 30 Work Order Completed By:
Time Departed Location: e "3[2 h ~ ) D N Q Q
Date Work Completed: _l*?'“"j*‘ ‘ j C’ ¢ J b

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 62 of 153

Work Order /

Date: //-D -/ & Time:

Customer Name: Fj essS/op Covcﬁ

Account Number: Location Number, j? Ol (-000

Physical Addres;,z.-g:) T H Ly A 5l / Route Number

Description of Work Needed

D Meter Relocation Special Instructions:_SCrF/ €} /+€ ,mp,/ [_(_/,C}/i/%z

D Meter Box Replacement m

D Meter Lid Replacement

D Meter Reading Re-Check

eak Repair 0 A0 e
l___l Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 Unit 5 Case Backhoe 1 ]601 ] 606

Unit 2 Unit 6 John Deere Backhoe 2 602 | |607

Unit 3 Unit 7 Air Compressor D 603 ] 608

nit4 Unit 8 Other —~1604 1609

LJ 605 610

Parts Used
I Stva5hi~ se p1¢V

Time Arrived at Location: /.S @ Work Order Completed By:

Time Departed Location;_ (- 30

Date Work Completed: _ //# 30~ § % ﬂ ﬂ.
Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 63 of 153

Work Order Vi

Date: //" 2 § - / F Time:

CustomerName: Mo L he Honey Suchl€

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

El Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

D Leak Repair

D Customer Assistance

[:I Other

Equipment Used Work Completed BY
_i —
Unit 1 Unit 5 Case Backhoe 1 | _|e01 || 606
Unit 2 Unit 6 John Deere Backhoe 2 | 1602 || 607
Unit 3 Unit 7 Air Compressor 603 608
Unit 4 Unit8 | | Other te0a [—609
605 610
L ——
Parts Used
I shory Hymax  ISgFm Gery

Time Arrived at Location: 12 - /{")
Time Departed Location: -/~ 25

Date Work Completed:  // ~d I3 “’/ § @Z
Vehicle Milage:

Work Order Completed By:




Work Order
Date: l M P e S 4 Time:

QUESTION 12_ATTACHMENT
PAGE 64 of 153

Customer Name:__ N\~ 20y ™\ A'A AN /’?)UY\(_’%LS'.@-M L5

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation

. , 7 "
Special Instructions: Ag;ﬁ\_k or~ 3" Y

1
DMeterBoxReplacement Oy oss | 57 @‘:é«c AT CearveTALY

D Meter Lid Replacement

D Meter Reading Re-Check

Kl Leak Repair

4 ~ )
D Customer Assistance I~ K (Ve 09 ICOMmal ¢ f“ 5
D Other e
Equipment Used Work Completed BY
Unit 1 nit5 | <Case Backhoe 1 1601 j 606
Unit 2 Unit 6 John Deere Backhoe 2 602 <}-607 e =
¥ . 2 i I—_ ’_ /S ("l R L’
Unit 3 Unit 7 Air Compressor 603 | | 608
Unit 4 Unit8 | | Other 604 609 e
| 605 | 610
Parts Used

[ 3 ] om 9 H/L/pqz\,#‘ -

Time Arrived at Location:___ / ¢'©
Time Departed Location: 200
Date Work Completed: _[/-3~ - ;3

Q.{i 7

Work Order Completed By:

Vehicle Milage:



QUESTION 12_ATTACHMENT
PAGE 65 of 153

Work Order /

| i ) .-
Date: l ’ *‘Qh“/ %, Time: }0 50

co b 3P UMYZ

p 0( !’ 6 Cr
Customer Name: 4

Account Number: Location Number

&
Physical Address Route Number ]

Description of Work Needed

D Meter Relocation Special Instructions: J/ JCTO
: /" y -n ) Z [ ;
D Meter Box Replacement f Uum / 2t 2f 2 0 4

D Meter Lid Replacement Mepy € Cj f' M J 5 /\L ot H )/.M:,' X

D Meter Reading Re-Check
¥ i

gLeak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
unit1 || units | | case Backhoe 1 601 6
Unit2 |-{Unit6 L-{John Deere Backhoe2 | |602 607
Unit 3 E Unit 7 Air Compressor 603 608
Unit4 | | Unit8 | | Other 604 609

605 -] 610
Parts Used

[ 3" Hypay sheirt
| 68p of G yev el

Time Arrived at Location: ; 0. ) O

g Work Order Completed By:
Time Departed Location: (& : C§ ’ B . . Q C/)< ‘j' F)
Date Work Completed:  11-2 b— 7 . = . L~

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 66 of 153

e
-~

Work Order e
Date: “M')\,"JIE 1o

Time:

Customer Name: Lwﬁf 8/] /'/ or K

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

DMeter Relocation Special Instructions: P J\ U P d 7L

D Meter Box Replacement }D](/ w t’-‘J .04 =

D Meter Lid Replacement Q &O (W, ,c) / ’V(

D Mgter Reading Re-Check
Eﬂ:‘k Repair

D Customer Assistance

D Other

Work Completed BY

Case Backhoe 1 :501 1 606
John Deere Backhoe 2 602 607
Air Compressor -_7_ 503 Z 608
Other *1604 60
- ]
L 605 |~1610
Parts Used
{ ~£
BT 7T o=
o frvs
Time Arrived at Location: / L _‘OO Work Order Completed By:

Time Departed Location:__' ) « "1 9 4 JZ D N j '8
Date Work Completed: 1 A= ‘Q\Lr

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 67 of 153

Work Order i

Date: ”“9‘“,2 71’3&

Time: =

Customer Name: LLL(;] L« //\

Account Number: Location Number

Physical Address Route Number , /

Description of Work Needed p '

D Meter Relocation Special lnstrgctions: , 5 (/(‘:" / €gqK
D Meter Box Replacement 95 k’ 3 0 6’ ""ZQ / N

D Meter Lid Replacement

D Meter Reading Re-Check

B/Leak Repair

D Customer Assistance
D Other

Equipment Used -

Work Completed BY

Unit 1 nit 5 se Backhoe 1 601 | |eo6
Unit 2 l Jnit 6 John Deere Backhoe 2 2 || 607
Unit 3 E Unit 7 Air Compressor 603" 608
Unit4 | | Unit8 | | Other s0a | |60
605 [+1610

Parts Used

| Jead of grave!

®, 7,
['Couring breass T QFT S )

2220
Time Arrived at Location: il

Time Departed Location: 10 Yo C 2 j</|\ /\/f @
Date Work Completed: _]]~21 >/ ¥ -
Vehicle Milage:

Work Order Completed By: )




QUESTION 12_ATTACHMENT
PAGE 68 of 153

Work Order Leaxl

Date:Jl - " Z/i\ J ?{ Time: /

Customer Name: ﬁf ny Tf"”':[

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: }Q P f(fﬁ 5" € l/&tb / =~
D Meter Box Replacement ﬁéﬁ >/ v}/j/l c N TLOU’“J J Cq =
[] Meter Lid Replacement b[ié ii‘i‘&( jQ/] \y_/-’L L Y s @‘Om

Meter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit1 Case Backhoe 1 T—]GOI ] 606
Unit 2 John Deere Backhoe 2 4@2 || 607
nit 3 Air Compressor 603 " 608
nit 4 Other L 604 609
| 605 |[.-610
Parts Used
Time Arrived at Location: 12 0D Work Order Completed By:

Time Departed Location: F RS W C/Oﬁ j J%
Date Work Completed: 4\ ~ 14 A g T ' A i

Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 69 of 153

Work Order
Date: sz-ggc--» [ % Time:

~ A ) 3 _
Customer Name:_Y Y\ ¢ v~ L € >’ /g)wil"b/ /@f ﬁr\tL\

Account Number: Location Number
Physical Address Route Number
Description of Work Needed
, . ; Z ) i
D Meter Relocation Special Instructions:_ & AK_ 0 v~ P AN RN

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

E Leak Repair

D Customer Assistance
D Other
Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 ]601 ;] 606 /S Gs?™
Unit 2 Unit6 | | John DeereBackhoe2 | |602 | 4607 P
Unit 3 it7 Air Compressor 60 608
Unit 4 Unit8 | | Other 604 | | 609
L 605 L 610
Parts Used
I A TP uk
Time Arrived at Location: dpo Work Order Completed By:
Time Departed Location:__/ / 3v
Date Work Completed:  //- (4~ (¥ ©o7

Vehicle Milage:




QUESTION 12_ATTACHMENT

PAGE 70 of 153
3 N .
Date:_ [/ -/9 -/F  Time:
Customer Name:___(5/¢c, ¢ +/ Bl ey
Account Number: Location Number
Physical Address Route Number
Description of Work Needed
D Meter Relocation Special Instructions: [ 09 Serur & A
D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check
M Repair
D Customer Assistance
D Other
Equipment Used Work Completed BY
Unit 1 Unit 5 ase Backhoe 1 3601 j 606 So 6/""7
Unit 2 Unit 6 John Deere Backhoe 2 _4602 | 4607 —
Unit 3 Unit 7 Air Compressor | |603 608
Unit 4 nit 8 Other | (604 [ }609
L 605 610
Parts Used
/ U Coup ling
{ \j/‘/” [/UJ]’ML( ( C'-/t.r{:’\‘. “‘\j
Time Arrived at Location: v U Work Order Completed By:
Time Departed Location:. 7.9V
Date Work Completed: |\~ (4 - | < (oo 1
Vehicle Milage:




QUESTION 12_ATTACHMENT
PAGE 71 of 153

Work Order

Date: //-l4a -/% Time:

Customer Name: /‘?[ﬂ"“{s/ S«. C«le f /qu “ |/
Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

E’L{ak Repair

l:l Customer Assistance

i
|| Other
Equipment Used Work Completed BY
S _ < (o7
|| Unitl Unit5 ase Backhoe 1 ]601 j 606 il
|| Unit2 Unit 6 John Deere Backhoe 2 | 1602 | <607
|| Unit3 Unit 7 Air Compressor | |603 | |608
| | Unit4 nit 8 Other 604 609
B 605 610
Parts Used
[ [ o~ 27 Y e X
Time Arrived at Location: 7 /0 Work Order Completed By:

Time Departed Location:__ (- /< 7
Date Work Completed: il-] 9~ | 3 ﬂj »
Vehicle Milage:




C 4N ’0 CP}QES&I% 2 ATTACHMENT

AGE 72 of 153

Work Order /
Date:ﬂ iy I7 = {8 Time:

Customer Name: 6011’ Y )}’\ mdf '\ ]’ ne
Account Number: Location Number
Physical Address Route Number

Description of Work Needed

(—. y < e i foﬂﬁ\
DMe’cer Relocation Special Instructions:__ 7 QF e 6
D Meter Box Replacement F)(Af' b o viss rmeter | N\
D Meter Lid Replacement Codld n o1 £ nd |e /<

D Mgter Reading Re-Check

Leak Repair

l:l Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Se Backhoe 1 jsm j 606
Unit 2 ite John Deere Backhoe 2 | | @/ || 607
Unit 3 Unit 7 Air Compressor ~1603 608
Unit 4 Unit8 | | Other leoa | |e0

| |605 {10

Parts Used

| Tanarm Sepder | ﬂo,:;(r
F.d " 1
2o sdid 1

Time Arrived at Location: Ly ¢

Time Departed Location: é 5(3
Date Work Completed: ]I~ [4- T\g i K
Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT
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/

Work Order /

pate: }]-2 | = IG Time:

Customer Name: -!ggj;' A o lZg’*!&q A #thz.\_}j Lo;g Me/lr

Account Number: Location Number__{ 205 ~Ons < 203

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: Srmel L L a5 N2as7aN

D Meter Box Replacement e 0 A_Si 7 Shee

D Meter Lid Replacement /0 6‘ lg )

D Meter Reading Re-Check

m Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Case Backhoe 1 601 | |606
Unit 2 John Deere Backhoe 2 602 . 607
Unit 3 Air Compressor 603 608
Unit 4 Other 604 : 609

605 E_ﬁio
Parts Used

2 bOracs Conrline

Time Arrived at Location:
Time Departed Location: /2
L
Date Work Completed: __ [ <1577 Cc< /N -
Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT
PAGE 74 of 153

Work Order
Date: Ii‘/ﬂ-—{j{ Time:

y

Customer Name: (!\ Y4 Ce ﬂﬂr«&

Account Number: Location Number (3 ‘2[“")0 d
Physical Address _f e<hAn LAne Route Number ﬁ

Description of Work Needed m

D Meter Relocation Special Instructions: /{’4 ZL or\ \.S'A.zt/_}h

D Meter Box Replacement Q’Va’}) Nee d fQL?L/dD_)fa\‘lf Lﬁsfﬂ(g@w

]
[ Meter Lid Replacement %&a_éﬁa;m_@b_g,

D Meter Reading Re-Check Qﬁc/; $3 r&'gm E):/‘Vl’\m:

@\Leak Repair
D Customer Assistance é o/ 6"}9 /\

D Other

Equipment Used

Work Completed BY

=

Unit 1 Unit 5 Case Backhoe 1 r__601 T}Qﬁ

Unit 2 Unit 6 John Deere Backhoe 2 __1602 _j 607

Unit 3 7 Air Compressor 603 608

: . e
Unit 4 Unit 8 Other 604 609
] 605 ] 610
Parts Used
| 94 Brucs Courls ns

Time Arrived at Location: Work Order Completed By:
Time Departed Location: g (4~ / Z
Date Work Completed: J

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Order A
Date:_ & & ~ /7 Time:

Y man
Customer Name / Location: & MP4Y  Je? bV  peloew %&'Hc{&// o Mbj
Account Number: Location Number
Physical Address Route Number
Description of Work Needed \
P /1’14 )

[ Meter Relocation Special Instructions: /EoU ol S<eiEtt=
D Meter Box Replacement
l: Meter Lid Replacement
[ Meter Reading Re-Check
MRepair
D Customer Assistance
D Other
Equipment Used Work Completed BY Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 jGOl j 606 Failure Type

Unit 2 Unit 6 John Deere Backhoe 2 | |602 | 4607 /;_,f’/fn(—

Unit 3 nit 7 Air Compressor 603 | |608 Duration

nit 4 Unit 8 Other U60s  [cleoo
605 | 810 GPM 3 el
Parts Used
_’ ol 'PV(’, clany
Time Arrived at Location: [ gV Work Order Completed by:
Time Departed Location: __ (2.F 1
Date Work Completed: < [[_| & é7(7
1

+

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order
J/

Date; 2 -2°/[9 Time:

Customer Name / Location: 4&/’&:/)“ 1P

Account Number: Location Number
Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

I:! Meter Box Replacement

D Meter Lid Replacement

EI Meter Reading Re-Check

Bﬁak Repair

[l Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 ase Backhoe 1 | 601 | | 606 Failure Type
Unit2 | | Unit6 | | lohn Deere Backhoe2 | (602 |c|-607 Bell Plled oAt
Unit 3 Unit 7 Air Compressor 603 :1 608 Duration
Unit 4 nit 8 Other 4604 609

| |605 | | 610 GPm_ /S

Parts Used ‘

Time Arrived at Location: __ /&~ 5O Work Order Completed by:

Time Departed Location: 2> ° %0

) o ok

Date Work Completed: __ <- &7/4 f

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order
y

Date:_ ¢ -2-[4 Time:

Customer Name / Location: /4;16 /LL ‘

Account Number: Location Number
Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

l:z—]/éak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 | |601 | | 606 Fai}’_u re Type
Unit 2 Unit6 | | John Deere Backhoe2 | |602 | }607 /~fef*1e/y
Unit 3 Unit 7 Air Compressor 603 608 Duration
Unit 4 Unit 8 Other (604 609

|| 605 L 610 GPM _ /<
Parts Used
/ oM Shord #\/ P N
Time Arrived at Location: $ 20 Work Order Completed by:
Time Departed Location: S o0 /
» - '-"
Date Work Completed: e B=(1 (co il

Vehicle Mileage:




QUESTION 12_ATTACHMENT
PAGE 78 of 153

Work Order /

Date:  { — 5/-*/5! Time:

Customer Name / Location: /”la//c“fz/f L .
Account Number: Location Number
Physical Address Route Number

Description of Work Needed

. .
:I Meter Relocation Special Instructions: /g,-j( o4 /

D Meter Box Replacement C)(L)CA/ “ TL/J,«-,. ek et s po

:I Meter Lid Replacement

:I Meter Reading Re-Check

Mepair

l:l Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit1 | il-Ghits ase Backhoe 1 [ leor [ |e0s Failure Type
Unit 2 Unit 6 John Deere Backhoe 2 | 602 | 607 Rep'n s (fem? fse
Unit 3 Unit 7 Air Compressor | |603 | |608 Duration
Unit 4 nit 8 Other (| 604 609
605 610 GPM _ - 01
Parts Used N
Time Arrived at Location: {ooJ Work Order Completed by:
Time Departed Location: (200 )
Date Work Completed: 1:W-14 Lo 7

Vehicle Mileage:




QUESTION 12_ATTACHMENT
PAGE 79 of 153

Work Order /

Date: 2 - S - /9 Time:

Customer Name / Location: jjlc\.g 74 Sc«,(/(/r’ [[?74 S"'——?
Account Number: Location Number
Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

MRepair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
] e
Unit 1 ase Backhoe 1 | 1601 | | 606 Failure Type
Unit 2 John Deere Backhoe2 | 602 Lk-_st)? 3 c’[ /
Unit 3 Air Compressor n 603 n 608 Duration
Unit 4 Other ~-604 609 :
| 605 | | 610 YA
Parts Used

/ L Chord f:ly.mc\)/

Time Arrived at Location: Pl S0 Work Order Completed by:
Time Departed Location: 2. (O )
Date Work Completed: Crmi o ¢ i (o0

Vehicle Mileage:




QUESTION 12_ATTACHMENT
PAGE 80 of 153

Work Order

Date: /-235-/ 7 Time:

Customer Name / Location: %, J ! Y C&“\.r\ My < %q L//WC}M\ Jine g+ U= (UC“J

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

%;pair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 Jﬁol || 606 Failure Type
Unit 2 Unit 6 John Deere Backhoe 2 | 1602 :/607 c (ﬁ'm”

Unit 3 Unit 7 Air Compressor 603 | |608 Duration
Unit 4 Unit8 | | Other 4604 609
[ ] | 2
- 605 L 610 GPM
Parts Used

D Ghork 37 My X

Time Arrived at Location: ___ 4 50 Work Order Completed by:
Time Departed Location: [ | .39 [00
Date Work Completed: __ 2 —'{-[ 9 1

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order /
Date: /-—Q7 I/( q SO

Time:

Customer Name / Location: _L} Vi \Fr\g ?ﬁ { 7L€{'“SC'.?’\

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: }\€é} K ‘-l é’ e
D Meter Box Replacement Trghten  Claw P U 2
D Meter Lid Replacement
D ter Reading Re-Check
E{:k Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 nit 5 Case Backhoe 1 ___1601 D 606 Failure Type
Unit 2 nit 6 John Deere Backhoe 2 _93{ u 607
Unit 3 Unit 7 Air Compressor _j 603 | |608 Duration
Unit 4 Unit 8 Other 604 609

605 | AB10 GPM
- d
Parts Used
Time Arrived at Location: @ } O 00 Work Order Completed by:
: L c
Time Departed Location: || . L?) | “<A
Date Work Completed: _ %.-“~ / i QC- R J ©

Vehicle Mileage:




Work Order

Date: l"‘ 9\ = }(Z Time: )e)\ : 4O

QUESTION 12_ATTACHMENT
PAGE 82 of 153

/

=7 - P
Customer Name / Location: HV‘) i 70 W ooten 55— Aecs l

Account Number:

Physical Address

Description of Work Needed
D Meter Relocation

D Meter Box Replacement

Location Number

Route Number

Special Instructions:

D Meter Lid Replacement

D Meter Reading Re-Check
B’gl‘(:epair

D Customer Assistance

l:] Other

Equipment Used

Work Completed BY Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 601 . 606 Failure Type
Unit 2 Unit6 | ~{John Deere Backhoe2 | |602 607 gell
Unit 3 Unit 7 Air Compressor 603 D 608 Duration
“Unit 4 Unit8 | | Other 604 q/t;og d=l=l?
605 610 GPM _/p

Parts Us)?d

Q6" Hmax

Time Arrived at Location: _Jr J,00 Work Order Completed by:

27 30
- 32-19

Time Departed Location:
Date Work Completed:
Vehicle Mileage:

Lindy Zober2S




Work Order

Date: Z2.- L -/

Customer Name / Location:

QUESTION 12_ATTACHMENT

Time;

Greasy Mot ia 200

PAGE 83 of 153

/

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed

I___l Meter Relocation

I:I Meter Box Replacement

D Meter Lid Replacement

EI Meter Reading Re-Check
eak Repair

I::[ Customer Assistance

D Other

Equipment Used

Special Instructions:

Work Completed BY

Leak Repair Info

—

Unit 1 ase Backhoe 1 __601 j 606 Failurenype .
Unit 2 John Deere Backhoe 2 | |602 }_‘—«667 FocK 15/] oM VM Uewn
Unit 3 Air Compressor | 1603 | | 608 Duration
Unit 4 Other 604 609 e hr
i B 2 M
L 605 B 610 GPM (&Y
Parts Used
_ Lo S, M &
{ Shord ’L( i {’;‘/ M’
Time Arrived at Location: 3230 g~ Work Order Completed by:
Time Departed Location: ___ .00 A 5
Date Work Completed: 2-%-/4 97

Vehicle Mileage:




Work Order

Date: ‘ ’9\( ’(A Time: L( -: C}

Buf F 16

Customer Name / Location:

QUESTION 12_ATTACHMENT

/

&’

M ia

PAGE 84 of 153

Account Number:

Physical Address

Location Number

Route Number

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement
D eter Reading Re-Check
Q)L:ak Repair

D Customer Assistance

D Other

Equipment Used

Unit 1 Unit 5 ase Backhoe 1 601
Unit 2 nit 6 John Deere Backhoe 2 6
Unit 3 Unit 7 Air Compressor 03
Unit 4 Unit 8 Other 604
605

Special Instructions:

Ma: N

lealK

Work Completed BY

Leak Repair Info

Parts Used Q 51\04’""“' é// ,7[/#\/,)/)’}/[)(

606
607
608
609
610

Failure Type

Duration

|=Aa-19
GPM J5Q 19200

)l
10 FFClas<®

; Vi

Time Arrived at Location: }

|

(0

Time Departed Location: .

L,'

Date Work Completed:

O
!

T4

Vehicle Mileage:

Work Order Completed by:

LR

L




QUESTION 12_ATTACHMENT
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Work Order e

Date: 4--— Z2Z-~ (4 Time:

: i [ 72 'lf S
Customer Name / Location: Mcmc?i (rec/‘( Z e ﬁ'” Horg }

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

B’Le/ak Repair

D Customer Assistance
D Other

Equipment Used Work Completed BY Leak Repair Info

[ |

Unit 1 Unit 5 ase Backhoe 1 601
Unit 2 Unit 6 John Deere Backhoe 2 602
Unit 3 Unit 7 Air Compressor
Unit 4 nit 8 Other

606 Failure Type

607 S+

603 608 Duration )
604 | 609 (S R

L6'05 610 GPM _ /(o @

~1 |

Lk el |

L Trl

Parts Used

Time Arrived at Location: [l:00 pea Work Order Completed by:

Time Departed Location: __ (p-3p Aw o
Date Work Completed: [ - 22~ |4 (e 7

Vehicle Mileage:




QUESTION 12_ATTACHMENT

PAGE 86 of 153
Date: LSl & Time:
5 A
",

Customer Name / Location: JﬂqJ (ftif J' e v |
Account Number: Location Number
Physical Address Route Number
Description of Work Needed
D Meter Relocation Special Instructions:
D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check
[‘}Le’ak Repair
D Customer Assistance
D Other
Equipment Used Work Completed BY Leak Repair Info

Unit 1 nit 5 se Backhoe 1 L__601 606 Failure Type y

Unit 2 Unit 6 John Deere Backhoe 2 602 7 Bell pPalled A2~

Unit 3 Unit 7 Air Compressor E 603 608 Duration

Unit 4 it8 | | Other | \-}604 609 4 Qs

|| 605 610 GPM _ 7S5
Parts Used
[ 37 Short /7[>[‘~K.A"
g Tonf %

Time Arrived at Location: G:30 Work Order Completed by:
Time Departed Location: [ 2.¢9
Date Work Completed: (-2 3-/9 o7

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order

Date: I’:l;)\;}/[ Time: I:z‘g‘g /

Customer Name: \:5/0 C ﬂg‘ amg /n(f C N / A \e_

Account Number: Location Number

7
Physical Address Route Number

Description of Work Needed

DMeterReiocation Special Instructions: /5 7(0 9\&

l:l Meter Box Replacement

D Meter Lid Replacement

:I ter Reading Re-Check
Leak Repair

::l Customer Assistance

:| Other

Equipment Used / Work Completed BY
Unit 1 nit 5 Case Backhoe 1 2601 pL 606
Unit 2 nit 6 John Deere Backhoe 2 _§9’2 || 607
Unit 3 Unit 7 Air Compressor f_ 603 __?8
Unit 4 Unit 8 Other 604 1609

A 605 |[_A610
L~ il
Parts Used

| 1" GO Jong Clam P

Time Arrived at Location: ) Cl i -9 5 Work Order Completed By: S of
Time Departed Location:_ . ° ;LO C C K :)/ﬁ b E) fe /<

Date Work Completed: ) ~ 3 A~ | C'7
Vehicle Milage:




4 QUESTION 12_ATTACHMENT
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Work Order /
D::lte:J‘Q;2 = €] Time: 300

H 1 Z:ld ¥
Customer Name / Location: 0 C)j Wosd L n m \
Account Number: Location Number
Physical Address Route Number } s

Description of Work Needed

oo G M
D Meter Relocation Special Instructions: ,5 70

D Meter Box Replacement

D Meter Lid Replacement

D ter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 ase Backhoe 1 I Failure Type
Unit 2 John Deere Backhoe 2 ﬁfﬁ f)ri/”

Unit 3 Air Compressor @ 603 Durati?
Unit 4 Other | 604 [-22~14]
605 GPM |Ste20
L] e
Parts Used
° | 3 Shart hy mags

Time Arrived at Location: 3 00 Work Order Completed by:

Time Departed Location: K S0 o il

Date Work Completed: |~ 22+ ) C 4 ﬂ i =

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order

Date: Ll‘ il Ct{ Time:

Customer Name: QG T )Qc\ {ocr

Account Number: Location Number

Physical Address 51’\0/1 Crgek Route Number

Description of Work Needed

D Meter Relocation Special Instructions:__/V/¢e d Jo CaT7end
D Meter Box Replacement ﬂac hov— S WATeer 1 4) ] ’?U/\
D Meter Lid Replacement IN"Ts DT

D Meter Reading Re-Check

I:l Leak Repair

D Customer Assistance

Other
Equipment Used Work Completed BY
—\ —
Unit 1 Unit 5 Case Backhoe 1 | |601 || 606
Unit 2 ite John Deere Backhoe 2 __602 || 607
Unit 3 Unit 7 Air Compressor 603 608
Unit 4 Unit 8 Other 604 609"
| | 605 1610
Parts Used

} @jfw Courtss  BFF V<

Time Arrived at Location: & - 0({
Time Departed Location: 7. )OO
Date Work Completed: )=/7 ~ /<7 CC -’{
Vehicle Milage:

Work Order Completed By:




QUESTION 12_ATTACHMENT
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Work Order

Date: (-/d-(14 Time:

./

Customer Name / Location: ﬂz‘gc\(ﬂw—; L/K

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

Bz!fak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 nit 5 ase Backhoe 1 1601 _F] 606 Failure Type
Unit 2 Unit 6 John Deere Backhoe2 | 602 | 7607 Sefvef
Unit 3 Unit 7 Air Compressor = 603 | |608 Duration
Init 4 nit 8 Other 604 4609

= & 30
L 605 n 610 GPM

Parts Used __

13" Seddlle

134" Coll Stop

T S e

Time Arrived at Location: _ /o . ¢o Work Order Completed by:
Time Departed Location: 7 ~ 3© _,
Date Work Completed: (~{ 2-(g ©o77

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order

Date;: [/ -17-/% Time:

Customer Name / Location: lr/uu v  Su clty

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

D Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 nit 5 Case Backhoe 1 601 —j 606 Failure Type
/2
Unit 2 Unit 6 John Deere Backhoe 2 602 1607 e/l
Unit 3 Unit 7 Air Compressor 603 F_: 608 Duration
Unit 4 nit 8 Other 4604 q 609
605 L 610 GPM b
Parts Used
| 37 Short Mmoo
Time Arrived at Location: {200 Work Order Completed by:
Time Departed Location: [ _
Date Work Completed: (—17-19 (‘707

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order /
Date: l'.rqh ( OL Time: /}0

Customer Name;C m(«g{«\: N\ bg+wc%‘t‘lr\

Account Number: Location Number

7
Physical Address Route Number

Description of Work Needed

SEO A
N st 2 ¢ - /O 2 g
DMeter Relocation Special Instructions: 5/(0( b(' C: 5)‘ m
N /
j Meter Box Replacement 5 h Wt (or r 0 ?L‘é

J Meter Lid Replacement

:l eter Reading Re-Check

Leak Repair
D Customer Assistance
[ other /mh,h} D [‘/zfprs
Equipment Used Work Completed BY
=]
nit 1 Unit 5 se Backhoe 1 HGOI 606
Unit 2A- it6 John Deere Backhoe 2 | |602 607
Unit 3 Unit 7 Air Compressor L/_' 603 608
Unit 4 Unit 8 Other 604 609
/] 605 610
Parts Used
Time Arrived at Location:f : 20 Work Order Completed By: ™
Time Departed Location: AX \D _ /8 }Q}Q /,f B
== 1 H S
Date Work Completed: _] Ci - fﬁ L. & "Q /

Vehicle Milage:




QUESTION 12_ATTACHMENT
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Work Ord
rder /

/| _ & ; '
Date: (~“1= /4 Time:
Customer Name / Location: S (4 L€ /
Account Number: Location Number
Physical Address Route Number Y

Description of Work Needed

D Meter Relocation Special Instructions: /‘Qc«"( 6 Mechencaf

D Meter Box Replacement SRy,

D Meter Lid Replacement

D Meter Reading Re-Check

eak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 EGOl B 606 Failure Type
Unit 2 Unit 6 John Deere Backhoe 2 602 i 607
Unit 3 Unit 7 Air Compressor [j 603 LJ 608 Duration
Unit 4 Unit 8 Other H 604 609 < ’{ew‘

[Jeos []s10  GPm__c

Parts Used

| g 2%
T YT LPv ¢ Flosy Pack
1 ol [Ty
r

Time Arrived at Location: _ /¢ Qo Work Order Completed by:

Time Departed Location: 3 2 30 207

Date Work Completed: __ [ -4 - /9

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order /
Date:j;q-@}é’ Time: ;-‘ 30

Customer Name / Location: E H w "" fﬂ}‘ L }/\ m A f\

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D er Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 nit 5 ase Backhoe 1 EﬁOl D 606 Failure Type
Unit 2 Unit6 | | John Deere Backhoe2 | 1602 | 1607 sPlt
Unit 3 Unit 7 Air Compressor = 603 M 608 Duration
Unit 4 Unit8 | | Other Y604 || 609

| Jeos || 610 GPM _ 3

Parts Used .,

)  Shor# 3 Clo—pr
2 Bucdts (G A D2

Time Arrived at Location: [0 50 Work Order Completed by:

Time Departed Location: [ 30 ok

Date Work Completed: /[-3-14 Qz» 4

Vehicle Mileage:




QUESTION 12_ATTACHMENT

PAGE 95 of 153

Date: [~ &-/7 Time: J

Customer Name / Location: __ o daca S ) Le Log

Account Number: Location Number

Physical Address Route Number /@

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

B’@k Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info

1
Unit 1 nit 5 ase Backhoe 1 601 606 Failure Type
Unit 2 Unit6 | | John Deere Backhoe 2 | |602 7 Lalled qliit
Unit 3 Unit7 Air Compressor - 603 608 Du;ation
Unit 4 nit8 | | Other 604 609 Y b
/O
| 605 610 GPM

Parts Used

N /435.;% 3’ /‘Z‘/"‘"\f{

Time Arrived at Location: ‘} ¢J Work Order Completed by:

Time Departed Location: 5 ¢0 :

Date Work Completed: ___ [~ ¥~ /9 @0 7

Vehicle Mileage:




Work Order
Date: J."'L’" /q

Customer Name / Location:

QUESTION 12_ATTACHMENT
PAGE 96 of 153

/

Time: a\f BO

ASh Lpn main

:r\ O ruve past bl D-

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation
D Meter Box Replacement

D Meter Lid Replacement

D ter Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used

Special Instructions:

Work Completed BY Leak Repair Info

—
Unit 1 Unit 5 Case Backhoe 1 601 !‘j 606 Failure Type
Unit 2 Unit 6 John Deere Backhoe 2 EGOZ LE@? SPh+
Unit 3 Unit 7 Air Compressor _J 603 | |608 Duration
Unita |4 Unit8 | | Other L 604 609 long Tjnt

| |05 | |610 GPM_ S5
Parts Used i il
) Shor{ 3 C laon Yo ( r”c}fc/{)

Time Arrived at Location: __ [ L 30 Work Order Completed by:

Time Departed Location: Ry A

Date Work Completed: --19 o/

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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"4
Work Order

Date: L“ L[ - } 6 Time: 95 30

CIL(fS}\-}/\ m(;" Fx pffs‘f.' _5/.?1'*,"‘-("'- ]ﬂés fd?q,e

Customer Name / Location:

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check
BL/e:jRepair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 5601 Failure Type
Unit 2 Unit 6 John Deere Backhoe 2 | _|602 Clopm O
Unit 3 Unit 7 Air Compressor FQ’BDS Duration
Unit 4 Unit 8 Other 604 Sy s

1 605 GPM lOg?m

Parts Used

Yioanteacn  Clom@ Ul

Time Arrived at Location: // = é Work Order Completed by:

Time Departed Location: __\.' 250

Date Work Completed: ) -0 -1% b\ \

Vehicle Mileage:




QUESTION 12_ATTACHMENT

Work Order
Date: L'L(" @/6/ Time: ;‘)‘ . 30

Customer Name / Location: B‘(/f o z /L?O} /&JW m a. N

PAGE 98 of 153

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D eter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY

Leak Repair Info

Unit 1 ase Backhoe 1 601 - 606 Failure Type
Unit 2 John Deere Backhoe 2 602 _ELGEW Clo?
Unit 3 Air Compressor 603 | | 608 Duration
Unit 4 Other 609
605 D 610 GPM S
Parts Used e
1 Shard Lfi J’Zl{ rn S
Time Arrived at Location: 30 Work Order Completed by:
Time Departed Location: [/[s00 G
Date Work Completed: ___| - ~/9 20 |

Vehicle Mileage:




Work Order
{9

| )

Date:

. ¥
o

Customer Name / Location:

QUESTION 12_ATTACHMENT
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/

J
.55

Time:

Crep
HUH”+5 CreeK 5}\@‘!”’)0”) @

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed

L

D Meter Box Replacement

[ Meter Reading Re-Check

BL/eak Repair

D Customer Assistance

D Other

Equipment Used

Meter Relocation

Meter Lid Replacement

Special Instructions: bf)_ Dl /’)%HLL g
ﬂf‘l"\gér—ﬂe.ff p\ﬁ-)(“@f’“
e

Work Completed BY Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 601 [j_ 606 Failure Type
Unit 2 nit 6 John Deere Backhoe 2 602 | |607 Pt seyv. (€
Unit 3 nit7 Air Compressor 603 g 608 guration
nit 4 Unit8 | | Other 604 | 4609 dgys
o5 [ 610 GPm_S
Zell

Parts Used
[ 3 brisS coulhis

Time Arrived at Location: ) . L/ /( Work Order Completed by:

Time Departed Location: 5~ 00U

Date Work Completed: ) = 7 £ féfﬁ

Vehicle Mileage: /&2 7 S




Work Order
Date: l '—.é““[ ':A|

Customer Name / Location:

Time:

["\ri.m 4

QUESTION 12_ATTACHMENT

PAGE 100,0f 153

ne Ko kol UAne Jg“‘“"%

Account Number:

Physical Address

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check

@Leak Repair

D Customer Assistance

D Other

Equipment Used

Unit 1 Unit 5
Unit2 Unit 6
Unit 3 Unit 7
Unit 4 Unit 8

quts Used_ : _
D 2 S

Location Number

73/ 5‘9#‘*(&

Route Number

Special Instructions: Lq AR Qv Q ) yYvmime
Work Completed BY Leak Repair Info
Case Backhoe 1 601 | |606 Failure Type
John Deere Backhoe 2 | |602 8 607 JAA s vie
Air Compressor 603 n 608 Duration
604 | |609 D-hys
605 | |610 GPM _ 31

limé\/ﬁk‘ Covif
] g i

Time Arrived at Location: 1 }'} 3 @i_:

Time Departed Location:

Date Work Completed: l Q 53

Vehicle Mnleage

e

Work Order Completed by:




QUESTION 12_ATTACHMENT
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Work Order
Date: fﬁh 5~ Lél Time: 3 ? ('/ O

Customer Name / Location: mol/‘ n e gféﬂ L "\ ﬂqd{* ¢ /"4 Q_

Account Number: Location Number

Physical Address Route Number /é

Description of Work Needed

DMeter Relocation Special instructions: _/O@ gﬂ a

D Meter Box Replacement

D Meter Lid Replacement

-

<l
[] Meter Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
= Cleme leaf ) n9 1O
Unit 1 Unit 5 Case Backhoe 1 | |601 606 Failure Type
; ] fattecd put of be !l
Unit 2 it6 John Deere Backhoe 2 602 607
Unit 3 Unit 7 Air Compressor j;oa 608 Duration
Unit 4 Unit 8 Other Lj 604 609
OO
|| 605 610 GPM
Parts Used
[ong 4 /7Z yyma x
QG FL ywlllow mid =
=
Time Arrived at Location: 3 [ (-7,0 Work Order Completed by:
Time Departed Location: é o Ac R 0 jL
Date Work Completed: /ﬁ G

Vehicle Mileage:




Jas

Work Order
N T

Time:

U
Customer Name: ffl uncy Rufo

QUESTION 12_ATTACHMENT
PAGE 102 of 153

ziéak

Y

;ﬂ Aalc:« N

Account Number:

Physical Address

Description of Work Needed
D Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement

[_] Meter Reading Re-Check

B/Leak Repair

D Customer Assistance
D Other
Equipment Used
Unit 1 Unit 5
Unit 2 ite
Unit 3 Unit 7
Unit 4 Unit 8
Parts Used

Location Number

Route Number / 6

Special Instructions: O or more 9)@ ”

G \!u@"\ \1(‘__\ K\ ~4
o o 3
Work Completed BY

ase Backhoe 1 601 I': 606
John Deere Backhoe 2 602 = 607
Air Compressor 603 i 608
Other 604 |-+609
605 L/_’éfo

T, G

| U Commtino

BOFt SVUC 1~e

Time Arrived at Location: Ca 3 O

Time Departed Location:__|

215

Date Work Completed: {~

319

Vehicle Milage:

Work Order Completed By:

Cc..@ @\Q 56 =

N
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Work Order

Date: (-2 — /% Time:

— T e > .y ( iCechkboq se )
Customer Name / Location: L spng [X7cumch |\ I3C ”
Account Number: Location Number
Physical Address Route Number

Description of Work Needed

[] Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

E’Eéak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY  Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 601 606 Failure Type
Unit2 | |Unit6 | |John Deere Backhoe2 | 602 |<|607 Coagliag ] eulering
Unit 3 Unit 7 Air Compressor 603 608 Duration

Unit 4 nit 8 Other -604 609

605 610 GPM /U

Parts Used

Time Arrived at Location: (@09 Work Order Completed by:
Time Departed Location: 200
Date Work Completed: ;-2 -~ CoT

Vehicle Mileage:




Work Order
Date: /—a)”/j

Customer Name / Location:

QUESTION 12_ATTACHMENT
PAGE 104 of 153

/

Time:

Sew propin  Man lhe

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

] Meter Box Replacement
:_} Meter Lid Replacement
:l Meter Reading Re-Check

E/Le/ak Repair

:l Customer Assistance

:] Other

Equipment Used

Unit 1 Unit 5

Unit 2 Unit 6

Unit 3 Unit 7

Unit 4 Unit 8
Parts Used

Special Instructions: /fgéfﬁ’)/ 2N mg-n /-he

bell _ Fulltd - oud—

Wark Completed BY Leak Repair Info

Case Backhoe 1 _1601 606 Failure Type

John Deere Backhoe 2 | 1602 607 bell

Air Compressor A603 608 Duration

Other H 604 |-1609 ¥ 00 fu ~l-T0/
=

605 610 GPM _ Y0

3" Song  fy mak

Time Arrived at Location: l(),_ @ [ Work Order Completed by:
Time Departed Location: _// > 5 & _
Date Work Completed: /-4 -/ ? %ﬂﬂ

Vehicle Mileage:
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Work Order
Date: Ih)“ "é] Time: ,: 9\0

v

~ o e
s, Hen, Jinie p & Shore O &

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

A j .;a
D Meter Relocation Special Instructions: ﬁ (Déu < % F e
D Meter Box Replacement N‘ﬂ 30 St ik

D Meter Lid Replacement

D Meter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit 1 Unit 5 Case Backhoe 1 601 606
Unit 2 nit 6 John Deere Backhoe 2 602 607
Unit 3 Unit 7 Air Compressor 03 608
Unit 4 Unit 8 Other 604 609

605 610

Parts Used

3—?,,71'\{4_, yejlow mife L///

04" Hymaks

Time Arrived at Location: 4 e o Work Order Completed By:

Time Departed Location: %‘ ;Z_f ) ] 'j/é
Date Work Completed: «]=1%] J = s !5’ C-CﬁQ (DA/

Vehicle Milage:
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Work Order | 4

pate: [ 29317 rime. |0 0O

1
o / o
Customer Name: Xon [Dranc A

Account Number: Location Number

Physical Address Route Number /{

Description of Work Needed

1\ '@f)]c;,ra\

D Meter Relocation Special Instructions: /\E)V (C \-/
E Meter Box Replacement
[: Meter Lid Replacement /(/ + o /s C £
E/hjl,eter Reading Re-Check

IZ Leak Repair

[___‘ Customer Assistance

D Other

Equipment Used Work Completed BY
[} [5]
Unit 1 Unit 5 se Backhoe 1 1601 || 606
Unit 2 Unit 6 John Deere Backhoe 2 _6/02 || 607
Unit 3 Unit 7 Air Compressor _" 603 » 608
Unit 4 Unit8 | | Other 604 }o!
L 605 |~ 610
Parts Used
LA T St LET S U
i3y Co ¢
j L.fv;z }t’, Sadd! e

2. 36
Time Arrived at Location: e

Time Departed Location: Ao & .00
Date Work Completed: |2 - 2% /7
Vehicle Milage:

Work Order Completed By:
CCR TL

A VAN
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Work Order /
Date: It;)\ o /Z.

Customer Name:

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

:I Meter Relocation Special Instructions: / 0 4o / ; 6 ey
:l Meter Box Replacement _

:I Meter Lid Replacement fghter C {ﬂ\ ~f Y F 9 i
:' eter Reading Re-Check

Leak Repair

[:I Customer Assistance

[:I Other

Equipment Used Work Completed’BY
nit 5 Case Backhoe 1 1601 Z 606
nit 6 John Deere Backhoe 2 _?62 | 607
Unit 7 Air Compressor ~1603 | 608
Unit8 | | Other 604 |_L66
E@s | 4610
Parts Used
Time Arrived at Location: W / U Work Order Completed By:
Time Departed Location:__ 2 00 &P p R m 5
Date Work Completed: lj_? i 1™y N~

Vehicle Milage:
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Work Order

Date: (7 - 2%-/% Time: \/

Customer Name:_ G&r=SsY [ prain)

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

eak Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 nit 5
Unit 2 Unit 6
Unit 3 Unit 7
Unit 4 nit 8

ase Backhoe 1 ]601 606

John Deere Backhoe 2 602 -607 50 6L
Air Compressor 603 608 el
Other 604 609

605 610

I
[ 1

[ 1.1

Parts Used

[ -?.“ < lom P

Time Arrived at Location:  ST00
Time Departed Location:___2: 00

Date Work Completed: il
Vehicle Milage:

Work Order Completed By:
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Work Order

Date:_/)~9 )~ | Time:

Customer Name: I/‘:QJLJ, l7; Y 1

Account Number: / QC’)E Location Number___}V/ ;:l 5‘5 %;;_-2

Physical Address Route Number

Description of Work Needed

I__] Meter Relocation Special Instructions: S e 10\4 ) AR, c?'jr/
N

l__—l Meter Box Replacement D w7 OF S&_’Z‘?’c i 7{7948;?’@/} 5)Q o

1

D Meter Lid Replacement

D Meter Reading Re-Check

I___] Other

Equipment Used Work Completed BY o )
S, 60

Unit 1 Unit 5 Case Backhoe 1 [ 601 E 606 ¥ )f o OA (

Unit 2 Unit 6 John Deere Backhoe 2 jGOZ || 607 " )07A (

Unit 3 Unit 7 Air Compressor || 603 }_ 608

Unit 4 Unit 8 Other | 604 | | 609

EGOS | 610
Parts Used
| 3/-1 ﬂ% MAS<S C,ovf

Time Arrived at Location: xﬁ v p‘f\ Work Order Completed By:

Time Departed Location: &5%?‘-’

(__.-7
Date Work Completed: | M ggé C Q
Vehicle Milage: &}E)’( 63/ '
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Work Order 7z

Date: [(2-2{¢e- /3 Time:

Customer Name:  /fone Sc«_("(/( {Z Jeancs )

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: ke 07 Sevtlion &
D Meter Box Replacement Lesk o Y horge ro A
D Meter Lid Replacement
D Meter Reading Re-Check
Mepair
D Customer Assistance
[ Other
Equipment Used Work Completed BY Sen L.,Z-\a " / e K
36/M
Unit 1 nit 5 Case Backhoe 1 601 ] 606
Unit2 | | Unit6 | |JohnDeereBackhoe2 | |602 | Jee7 = -
K. O\SCVI.U\/M glu /fﬁf(
Unit 3 Unit 7 Air Compressor 603 608
Unit 4 nit 8 Other o] 609 (S G
605 610
Parts Used

Time Arrived at Location: qowv
Time Departed Location:__ (2 0o

Date Work Completed: /2 -2 ¢7¢ s 7
Vehicle Milage: '

Work Order Completed By:




ay

QUESTION 12_ATTACHMENT
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Work Order

1 . . \} w. " \
Date:_| - -2 L1 Time: !1__. A0

""'/‘_ : \ ‘ 4 ; !)‘] Y : 1 ! 'i -
Customer Name:_J (€ R cm < J1aes /; 2

-

&
Account Number: Location Number /

Physical Address

Route Number

Description of Work Needed

E@ Zg # v
DMeter Relocation Special Instructions: A L o

D Meter Box Replacement

D Meter Lid Replacement

D eter Reading Re-Check
Leak Repair
D Customer Assistance

D Other

Equipment Used Work Completed BY
/Unit 1 /{!nlt 5 "'s;.e Backhoe 1 601 | |s06
Un!t 2 ;,Unit 6 John Deere Backhoe 2 602 o 607
/Unit 3 Unit 7 Air Compressor 603 | |608
Unit4 | | Unit8 | | Other 604 /; 609
605 1 610
Parts Used

A Sle t Bymax T 4 FFC 900 7

Time Arrived at Location: }O . P 9, Work Order Completed By:
Time Departed Location: | . | U

Date Work Completed: | ) ~ )l = V3 €l K\
Vehicle Milage:
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Work Order

Date; [2-2 (/3 Time: /

Customer Name:___ (& pn Creek Vel

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: baat on [t

E Meter Box Replacement

[: Meter Lid Replacement

[ Meter Reading Re-Check

E’feak Repair
D Customer Assistance

D Other

Equipment Used

Work Completed BY

Unit 1 ase Backhoe 1 601 : 606
Unit 2 John Deere Backhoe 2 | |602 | 4607 S G
Unit 3 Air Compressor : L 608 T
Unit 4 Other 4 609 |
605 610
Parts Used
f (0"’ [on 4 4‘)" e )
Time Arrived at Location:___ 3 / § Work Order Completed By:

Time Departed Location: ¢ 20

Date Work Completed:  /2.-2/-/% G “ 7
Vehicle Milage:
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Work Order /

Date: /2-z0o—(3 Time:
Customer Name:___Mocsein  Side  Ad. [Aala
Account Number:

Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: feddon  mda 7=t
D Meter Box Replacement /4 ( Coll etf .
D Meter Lid Replacement
D Meter Reading Re-Check
Bﬁak Repair
D Customer Assistance
D Other
Equipment Used Work Completed BY
Unit 1 Onit 5 Case Backhoe 1 jsm g €06 2 < é ™
Unit 2 Unit 6 John Deere Backhoe 2 602 _&_607
Unit 3 Unit 7 Air Compressor E 603 608
Unit 4 nit 8 Other :,604 609
L] 605 L 610
Parts Used
I ias 37 BAC b T  Graure/
1 Short 3 Wy e x

Time Arrived at Location: [0 g

Work Order Completed By:
Time Departed Location:__3: 0
Date Work Completed: 122011 G2 7)
Vehicle Milage: |




Work Order

pate; /A1) F

Customer Name:___ /) 4¢h

QUESTION 12_ATTACHMENT
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/

Time:

[he Caml (Veeh

Account Number:

Location Number,

Physical Address

Route Number

Description of Work Needed
D Meter Relocation
D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Special Instructions:

1 202

< ooy
v

i

Equipment Used Work Completed BY
Unit1 | {Units | 4 Cace Backhoe 1 cor [ |eos
Unit 2 L{_nit 6 John Deere Backhoe 2 602 = 607
Unit 3 Unit 7 Air Compressor 603 | |608

nit 4 Unit 8 Other 604 ~1609
05 610
Parts Used
Y'Y Chov# Y may €0 5P kA

Time Arrived at Location:__ S 7 T 0 /ny Work Order Completed By:

Time Departed Location: 2 ~ 00 Aun

Date Work Completed: __ /o - /9 - | § '/K / )é

Vehicle Milage:___ /£ S 571
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Work Order

Date: ! 2~/ 9—/ =K Time:

Customer Name: (< S /1 e . odn ’S'g [kffv'\’ﬁor\ (.7}(

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

T P
D Meter Relocation Special Instructions:___/Vetd Do ) ;QTZQ

q

~ =
D Meter Box Replacement Loaore. o8 (GACAGCe &+ )‘ﬂfﬁe :
D Meter Lid Replacement “jjm. .

i/ Sed L & Lz;‘ (o WA

D Meter Reading Re-Check
D Leak Repair
E Customer Assistance
D Other
Equipment Used Work Completed BY
Unit1 | | Units | | Case Backhoe 1 [ leor [ ]eoe
Unit2F\| | Unit6 John Deere Backhoe 2 602 | | 607
Unit 3 Unit7 Air Compressor i 603 | |608
Unit 4 Unit 8 Other 604 609
ELeos 610
Parts Used
= ‘ D
RSy cope Sadae 1) Usea JzoX
| Dy encl siof ) Lsed IR

Time Arrived at Location:_)-. 2.6 £
Time Departed Location:_"Z ’§¢f{r
Date Work Completed: _| %iﬁi)cb { J
Vehicle Milage:___ | 22
g2y 23,

Work Order Completed By:
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J

7 23~
Location Number a

Route Number, g
10 GP™M

o (ot

Work Ord/er
Date:!e)\“th 'j Time: } 0 g

Customer Name:

Account Number:

Physical Address

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Mgter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY
Unit1 Units ase Backhoe 1 601 | |606
Unit 2 ité John Deere Backhoe 2 60 || 607
Unit 3 Unit 7 Air Compressor -1603 608
Unit 4 Unit 8 Other 604 60

605 ,@
Parts Used
9\ 5)L[ Coup's 1y B ras S
HET Sve 9y
) _ 'O e
Time Arrived at Location: f : - Work Order Completed By:
Time Departed Location: 2 - 0O

Date Work Completed: | 2.~ 2~ (3
Vehicle Milage: |

cck TR
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Work Order /
Date: }’a?? sl ? Time:

Customer Name / Location: N 4 1 /, 77 €. gpoton

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

Meter Box Replacement

| |

|| Meter Lid Replacement

|

Meter Reading Re-Check

Leak Repair

Customer Assistance

| = &1 ]

|| Other
Equipment Used Work Completed BY Leak Repair Info
Case Backhoe 1 1501 24 Failure Type
John Deere Backhoe 2 | |60 || 607 Clamp
Air Compressor | ~]603 _@8 Duration
Other 604 |~]609 /F ey S
605 610 GPM __JS

Parts Used

2 1" Shovr HY mgx Y ' veve ) Y'' ¢ Fov 9‘/¢‘Pﬁ‘u9f

and _[1ange Paci

Time Arrived at Location: a?é 30 Work Order Completed by:
Time Departed Location: 22 )0

Date Work Completed: J=d 4=l %ﬂ% !

Vehicle Mileage: /é 7852
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&
Work Order ki
Date: 3‘;;_\ )//{ Time: & £ OO é() or Mo e 6,/?/"\

99"'% e [ine

Customer Name: [Na. N L.ine L:} Oé)

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

2 _
D Meter Relocation Special Instructions: b)/u (74' fa 9+ w"”“/ ne

&}
J
D Meter Box Replacement ﬁ) Ul /“-« nr

|:| Meter Lid Replacement

D Meter Reading Re-Check
Eé‘k:epair

D Customer Assistance

D Other

Equipment Used

Work Completed BY

— —/
Unit 1 nit 5 Case Backhoe 1 601 || 606
Unit 2 Unit 6 John Deere Backhoe 2 7/692 || 607
it 3 Unit7 | | Air Compressor 1603 | | 608
Unit 4 Unit 8 Other Ed 604 609
605 [ A610
Parts Used
A Shert Hy YNy X é /!
o s 1A
Time Arrived at Location:___~ Work Order Completed By:

Time Departed Location: ANS AT

5 pa . ” il % Vi
Date Work Completed: '}"9\}_ fﬁ &('2”) 7 D/U Lj /‘ 15

Vehicle Milage:




Work Order
Date: -'7)_ ’ L) = (7

Customer Name / Location:

QUESTION 12_ATTACHMENT
PAGE 119°of 153

Time:

Ur, ~ woater

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed S
,wm.'({

Special Instructions: Sve Iin< }%}m(

E Meter Relocation

2 = Jere. W/ L. fHerso™
E Meter Box Replacement & Coias %’h ] rom U e
v & 4 o N |
oy oAl e )|

[ Meter Lid Replacement ' yec L')/' el Job
l__—_ Meter Reading Re-Check
D Leak Repair
D Customer Assistance
D Other
Equipment Used Work Completed BY Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 | |601 __—|_ 606 Failure Type

Unit 2 Unit 6 John Deere Backhoe2 | [602 ’_ 607

Unit 3 Unit 7 Air Compressor 603 | |608 Duration

Unit 4 Unit 8 Other 604 609

605 K 610 GPM
Parts Used : ; /Z :
M y Jfﬁa\\’f/ﬂ‘hc - Lff) / Jbv'\l:% 28

Time Arrived at Location:
Time Departed Location:

Date Work Completed: _ 2~ 2 —) tﬁ
Vehicle Mileage:

Work Order Completed by:

s
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Work Order v/

o - /g
Date:ﬁ fg /?

% 57; 5}14/?;40*" Cris?

Customer Name / Location:

Account Number: Location Number {/\) o4 ~0d9

7~
Physical Address Route Number__ -/

Description of Work Needed

L ea K g SU

:| Meter Relocation Special Instructions:

] Meter Box Replacement

] Meter Lid Replacement

:| ter Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
nit 5 ase Backhoe 1 | 1601 || 606 Failure Type
nit 6 John Deere Backhoe 2 | [602 || 607 | - A~ }ﬁ
nit 7 Air Compressor -’@3 _/698 Duration _
Unit8 | | Other /604 |/ 99 Sve and Courls
605 4610 GPM 3
P l’t U d 4 - — . L - —_—
Sl bk 3 3/'1 6"1‘5_’ Courl X7 /0 F ( 5(_} C.
: ! e 0/ 1{5 )
Time Arrived at Location: Work Order Completed by:

Time Departed Location: ] (\C’Q {;ZEQ D/u jﬁ

Date Work Completed: _. L"‘} =1
Vehicle Mileage: | 5 |70] ~4"1/7




dukEsHONMS ATTACHMENT
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Work Order
Date:;’/?”/¢7 TFirnia: L/.'Jg “/

) su/ne
Customer Name / Location: l"" i
- Qoo
Account Number: Location Number WOH g
Physical Address Route Number 5

Description of Work Needed
lLegy on Mmarn Ovr

:| Meter Relocation Special Instructions:

l: Meter Box Replacement 5 V<

L_| Meter Lid Replacement

Metet Reading Re-Check

Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
. e e
Unit 1 nit 5 ase Backhoe 1 | 1601 | | 606 Failure Type
Unit 2 Unit 6 ohn Deere Backhoe 2 602 607 Sve
) =
Unit 3 Unit 7 Air Compressor “1603 608 Duration
s : benn. Tt =187
Unit 4 Unit8 | | Other A604 | H609 35
605 | A4610 GPm D 1o ¥

Parts Used . S
2 V4 3’555 / Pre %/ COL(/-"’/. '~ S

', & r‘
Time Arrived at Location: }51 55 Work Order Completed by:

Time Departed Location: __| S5O oy /e /Q
Date Work Completed: 3 ~-2 0 - 19 Cel J 6 0W

Vehicle Mileage:




Work Order

o . 3
Date: 2 )\O ’6/

Customer Name / Location:

QUESTION 12_ATTACHMENT
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s

{00

Time:

e BLV

Hor e aree& Pamp

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed

|:| Meter Relocation

D Meter Box Replacement

D Meter Lid Replacement
ter Reading Re-Check

Iﬁik Repair

D Customer Assistance

D Other

Equipment Used

pros

Unit 1 nit 5

nit 2 it6

nit 3 Unit 7

Unit 4 Unit 8
Parts Used

[&aK on e

Special Instructions:

Work Completed BY
=

Leak Repair Info

i

ase Backhoe 1 | |601 606 Fajlure Type (!
John Deere Backhoe 2 | |602 607 ot R AEC
Air Compressor Z 503 EKSOS Duration
Other Aeoa [leos  _dert K2
|e0s [T|610  GPm_GO

t’:‘(f /0}*9 G/‘? ,,..'/f) AC__

Time Arrived at Location: o el Work Order Completed by:

Time Departed Location: _J - 2(/ QR
~7 \ y 14

Date Work Completed: ___.> ~70- | 7 Cc K}, {é) ﬁ/l")

Vehicle Mileage:
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Work Order
Date: ‘_';//?//C/ Time:

Customer Name / Location: %&752?// 67/\/&"/'/? -4

L4

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

E Meter Relocation Special Instructions:

I___‘ Meter Box Replacement

|: Meter Lid Replacement

l—_—_ Meter Reading Re-Check

BﬁRepair

D Customer Assistance

|:| Other

Equipment Used Work Completed BY Leak Repair Info
Unit 5 Case Backhoe 1 | |601 || 606 Failure Type
nit 6 ohn Deere Backhoe 2 | |602 | | 607 Sevv.ce SF) -~
Unit 7 Air Compressor 1603 608 Duration
Unit8 | | Other [ _ts0a |[609 oy
| |eos | ]610 GPM _/ €

Parts Used
[ 3/ breSS (ouphhs ) Y whitC  (ovping

Time Arrived at Location: /2 /5 Work Order Completed by:
Time Departed Location: 3 - o00

Date Work Completed: o, v 7-/ 7 /fﬁf/z

Vehicle Mileage:
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Work Order

Date: gﬁ}b(‘“‘{(% Time: ER

Customer Name / Location: v é"""" = Cutdh'n Cﬁ — Was }\

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

; - X 5l . P _
D Meter Relocation Special Instructions: Wt A L ! \e-’

D Meter Box Replacement

|:| Meter Lid Replacement

D Meter Reading Re-Check
Leak Repair

D Customer Assistance

I:I Other

Equipment Used

Work Completed BY Leak Repair Info

—

Unit 1 Unit 5 ase Backhoe 1

Unit 2 Unit 6 John Deere Backhoe 2
Unit 3 nit 7 Air Compressor

Unit 4 Unit 8 Other

601 606 Failure Type
602 607 > Clamps
03 608 Duration
604 | | goo doys

605 610 GP™m L)

B &Y 7 0
AP

ESaE|

Parts Used e
N Short= Bommak 6

Time Arrived at Location: g 4 Work Order Completed by:

Time Departed Location: & ‘& z / ,--—/
! / />

Date Work Completed: 2=/~ ( @ CCK Eg [;W ~

Vehicle Mileage:




Work Order
Date: 3”/3 i

Customer Name / Location:

QUESTION 12_ATTACHMENT
6 PAGE 125 of 153

2
Time: )O

dow"/\ ol b{’ fzdrﬂ [5'2("//‘/ ﬂ"‘&'-‘ng\/

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed

D Meter Relocation

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used

1 ’ }/
Special Instructions: }/}7/’?‘ M /, n € [f
A 1 Shord- H»/ﬂvm é Fod 7 Py <

Tl S Lo

Work Completed BY Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 ]601 H 606 Failure Type
Unit2 | | Unit6 | | John DeereBackhoe2 | |602 | | 607 A Clamps
Unit3 |- Unit7 Air Compressor @3 || 608 Duration
== ” ]
Unit4 [ | units | | Other “eoa | |eos D17
605 |-1610 GPM 6O or mo-e
¥l il
Parts Used !
/1 : W i
Ase - 540
Time Arrived at Location: 3° ¥ Work Order Completed by:
Time Departed Location: _5, 90 y
Date Work Completed: _ 3 -1 73 - £l (< -ﬂ ﬁp A

Vehicle Mileage:




Work Order

$-12-17

Date:

Customer Name / Location:

Account Number:

Time:

oShame  [for

QUESTION 12_ATTACHMENT
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J

Location Number

Physical Address

Description of Work Needed

Meter Relocation

Ei Leak Repair

:] Other

Equipment Used

|| Meter Box Replacement
|| Meter Lid Replacement

Meter Reading Re-Check

:I Customer Assistance

Special Instructions:

Route Number

Work Completed BY

Leak Repair Info

Unit 1 Unit 5 ase Backhoe 1 | |601 || 606 Failure Type
Unit 2 Unit 6 John Deere Backhoe 2 | |602 | | 607 Lallt £ our HYyma)
Unit 3 Unit 7 Air Compressor | |603 | | 608 Duration
Unit 4 Unit8 | | Other 604 |1609 7 _hourS
L 605 || 610 GPM _ 7 S
Parts Used
' hY mey
= [y
Time Arrived at Location: / ‘00 Work Order Completed by:
Time Departed Location: 3:0
Date Work Completed: 3-1379 Wﬂ

Vehicle Mileage:




Work Order

pate: I4) /7 Time:

QUESTION 12_ATTACHMENT?
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Customer Name / Location: /(Q(h" h"lquﬂa .1 hj Braycy mal Lhe

Account Number:

Physical Address

Location Number

Description of Work Needed

D Meter Relocation Special Instructions:

I:' Meter Box Replacement

Route Number

D Meter Lid Replacement

D Meter Reading Re-Check

B*[ék Repair

D Customer Assistance

L—_l Other

Equipment Used

Work Completed BY Leak Repair Info

—

Unit 1 Unit 5 Case Backhoe 1 | 1601
Unit 2 Unit 6 John Deere Backhoe 2 | (602
Unit 3 Unit 7 Air Compressor 603
nit 4 Unit8 | | Other P
| | 605

Parts Used

_ 2" Jony hymay

=

|| 606 Failure Type
| | 607 Lell

608 Duration
509 7 _hourJ
[ | 610 GPM __/S G/Pm

o¥3c - (230

Time Arrived at Location: /0 ’ /5

Time Departed Location: __/ /. 4.5

Date Work Completed: 1-/2-19

Vehicle Mileage:

Work Order Completed by:

VUL




Work Order
Date: J“// ’/f

Customer Name / Location:

Time:

QUESTION 12_ATTACHMENT
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mah Jone wolf cveew Spde

Account Number:

Physical Address

Description of Work Needed
|:| Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement
D Meter Reading Re-Check

B/Leak Repair

D Customer Assistance

D Other

Equipment Used

Location Number

Route Number

Special Instructions:

Work Completed BY

Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 | 1601 | | 606 Failure Type
Unit 2 nit 6 John Deere Backhoe2 | 1602 | | 607 ClamP
Unit 3 Unit 7 Air Compressor 603 608 Duration
~"Unit 4 nit8 | | Other 604|609 3 del/S
A d 4 4605 610 GPM _o)S
e =gl
Parts Used
16" Jong clwm/
Time Arrived at Location: /2 /©

Time Departed Location: __ 3 /.5

Date Work Completed: __ 2

=17

Vehicle Mileage:

Work Order Completed by:

Kyl




Work Order
Date:‘/)7 MZ? =1 /f

Time:

[2e 1S

QUESTION 12_ATTACHMENT
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J

Customer Name / Location: L)*-//Aﬂ ﬂ ob %t <

Account Number:

Physical Address

Description of Work Needed

D Meter Relocation

Special Instructions:

Location Number

Route Number L/

B/IVI ter Box Replacement
Eﬁzter Lid Replacement

D Meter Reading Re-Check

Eﬁk Repair

D Customer Assistance

D Other

Equipment Used

Work Completed BY Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 DGDl j 606 Failure Type
Unit 2 Unit6 | | John Deere Backhoe2 | |602 607 e
Unit 3 Unit 7 Air Compressor 60 [ 608 Duration p
Unit 4 Unit 8 Other -1 604 609 g" Y -
605 |60  GPM_/
Parts Used , =~
/ ‘.}"17' ;.2'(“(&/3:; C(v('jp/(‘j\j
23 /S
Time Arrived at Location: } /> Work Order Completed by:
Time Departed Location: [ ESS

Date Work Completed:
Vehicle Mileage:

e D/
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Work Order
Date: ')7‘8 ) /4 Time: //OO

Customer Name / Location: ;M ve / OYL

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

[ Meter Relocation Special Instructions: }\"‘Qq K C’ M

- )
Meter Box Replacement }“\ s J c NT

| |

|| Meter Lid Replacement

|| Meter Reading Re-Check

E Leak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 1601 || 606 Failure Type
Unit 2 Unit6 | | John Deere Backhoe2 | [602 607 Clepn P

e R
nit 3 Unit 7 Air Compressor _/693 608 Duration
Unit 4 Unit8 | | Other “1 604 | 609
605 |1610 GPM
Parts Used

| Jong 3" MHyma £

Time Arrived at Location: ) ) - 00 Work Order Completed by:

Time Departed Location: ) / - L] S Ll D fﬁ/
= ST ¢ <= .

Date Work Completed: ) — 714 e '

Vehicle Mileage:




Work Order

Date: J- 7'-/ ?

Customer Name / Location:

QUESTION 12_ATTACHMEN®
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J

Time:

Man_ we b5 Lionlh

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation

l:l Meter Box Replacement
D Meter Lid Replacement

D Meter Reading Re-Check

Bék Repair

D Customer Assistance

D Other

Equipment Used

mud Slode Jroxe

Special Instructions:

VAR 7

Work Completed BY Leak Repair Info

Unit 1 Unit 5 Case Backhoe 1 ESO:L j 606 Failure Type
Unit 2 Unit 6 John Deere Backhoe2 | 1602 | | 607 A Pe cracy
Unit 3 Unit 7 Air Compressor (603 | | 608 Duration
Unit 4 Unit 8 Other 604 609 [ houV
605 610 GPm_£0
L =i
Parts Used{
| 17 shovt Hymay [ gent oF PFPE
09‘!59.: o¥ Sl{h&
Time Arrived at Location: __*/ /0 Work Order Completed by:
Time Departed Location: 7- so
Date Work Completed:  J-7-/ iﬂ%

Vehicle Mileage:




QUESTION 12_ATTACHMENT
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Work Order
Date: 3"" Cca_ ) q‘ Time:

Customer Name / Location: Y'\r'w\.;.\v\ L;.r’\c (vf'ﬂt\/\q‘v\_ (’%f%j %,bg\

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

fn
N
D Meter Relocation Special Instructions: é 2AK o~ G Caop Ly Y\

D Meter Box Replacement

D Meter Lid Replacement

:| Meter Reading Re-Check

Ef\Leak Repair
A

:l Customer Assistance

:I Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 | |601 -3’606 Failure Typg ‘
Unit 2| | Unit6 John Deere Backhoe2 | |602 | |607 0 ik T ZW\{’
Unit 3 Unit 7 Air Compressor | |603 | |608 ~ Duration
Unit 4 Unit8 | | Other x| 604 609 | he
ﬁ 605 " 610 GPM a%

Parts Used !
[ Gx12 (oo ClA-¢

Time Arrived at Location: L;} 'O

o P Work Order Completed by:
Time Departed Location: < 4/ &
—)

e/%

1
Date Work Completed: Z G

Vehicle Mileage:

LSS

AY
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Work Order Y,
Date: Q\_27~_ {Gl Time: q. O’g

Sow brane h

Customer Name:

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

[ Meter Relocation Special Instructions: Z}/L&’"n / e 4+ f!"(,(-
D Meter Box Replacement O'ff ) Al e

I: Meter Lid Replacement 9\; to /’SC é— 7‘) /?\

[ Meter Reading Re-Check

eak Repair

D Customer Assistance

I:[ Other

Equipment Used

Work Completed BY

Unit 1 Unit 5 Case Backhoe 1 | _|601 || 606
Unit 2 Unit 6 John Deere Backhoe 2 | 602 H 607
nit 3 Unit 7 Air Compressor __?03 || 608
Unit 4 Unit 8 Other -1 604 9,
605 1610
Parts Used
Time Arrived at Location: }U'ID Work Order Completed By:

e J
Time Departed Location: ll‘ ) ¢ f\ @ﬂ/
Date Work Completed: _ 2>~ 1=19 C i ‘

Vehicle Milage:

930 - (200
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Work Order b4
Date: 3 #L/'/; Time:

Customer Name / Location: __Mm4:h_ /. he Dot hg SSvon( Y

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

|:| Meter Relocation Special Instructions: ) l"ah/ h - SLf

D Meter Box Replacement

D Meter Lid Replacement

:1 Meter Reading Re-Check

EﬂRepair

j Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 |~ Case Backhoe 1 }_601 - 606 Failure Type
Unit2 | | Unit6 | | John Deere Backhoe2 | [602 | | 607 Aell
Unit 3 Unit 7 Air Compressor 603 /608 Duration

) ) —1~ 7 fd
Unit 4 Unit 8 Other /[ 604 609 a) S
i i )0
| 605 | ] 610 Gpm _7-/0
Parts Used

2" Johs by mg ¥

sSSO - %0

Time Arrived at Location: é«' o?D Work Order Completed by:
Time Departed Location: ) * 53
Date Work Completed: 3 i 19 5(& L)z

Vehicle Mileage:
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Work Order J

Date: 7. — 72— 61‘ Time:

Customer Name: L na (/_Cu/{d/ ( /'/Cftﬂ‘f/)

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: PA ol oY% g shgir
D Meter Box Replacement s Tl big C;{ L) Sidia, Ta v oss
D Meter Lid Replacement H—uu e ( Mua Yy (e e J 220 Vs
D Meter Reading Re-Check [Pann oA Y Roloesfs .

eak Repair
|:| Customer Assistance “umne)  Hubee off @ Jods Uelie
D Other
Equipment Used Work Completed BY

Unit 1 Unit 5 Case Backhoe 1 | {601 || 606

Unit 2 Unit 6 John Deere Backhoe2 | 1602 | | 607

Unit 3 Unit 7 Air Compressor | [603 | | 608

Unit 4 Unit 8 Other 604 609

605 610

Parts Used
Time Arrived at Location: Work Order Completed By:

Time Departed Location:
Date Work Completed:
Vehicle Milage:
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Work Order
Date: Q"‘:) Q‘*/‘f Feas / 06

Customer Name / Locatio

) ” ! . _
el el L ne bedare A} beit-toe jle, P

Account Number: Location Number

N7
Physical Address Route Number }S

Description of Work Needed

'] p ’ : = ‘) U
Meter Relocation Special Instructions: LeakK ¢ Jha. N

|| Meter Box Replacement

Meter Lid Replacement

Meter Reading Re-Check

/Leak Repair

||‘\||

Customer Assistance

|| Other
Equipment Used ) Work Completed BY ~ Leak Repair Info
A P

Unit 1 “| Unit 5 Case Backhoe 1 ]601 ] 606 _ Failure Type

Unit 2 Unit6 | |John Deere Backhoe2 | [602 | [607 okt

Unit 3 Unit 7 Air Compressor /@03 || 608 Duration

Unit 4 Unit8 | | Other A'604 609 [ mewr] )\

605 |-610 GPM /O
Parts Used - = -jz‘/
Iherd Clam J% ¢ lass 2o
|.06
Time Arrived at Location: Work Order Completed by:
b

Time Departed Location: = . "
Date Work Completed: L K D Y

Vehicle Mileage:




Work Order

Date: o) S —(%

Customer Name / Location:

QUESTION 12_ATTACHMENT
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/

Time:

CLWIP et - Bl s s

Account Number:

L

Location Number

Physical Address

Route Number

Description of Work Needed
|:| Meter Relocation

D Meter Box Replacement
D Meter Lid Replacement

D Meter Reading Re-Check

D Leak Repair

|:| Customer Assistance

D Other

Equipment Used

Special Instructions: 27” L 5//1— & M

Work Completed BY Leak Repair Info

|

—_—

Unit 1 Unit 5 Case Backhoe 1 | |601 || 606 Failure Type

Unit 2 Unit 6 John Deere Backhoe 2 _‘-Gﬁ || 607 _?//f"

Unit 3 Unit 7 Air Compressor F’G@ | 608 Duration

Unit 4 Unit8 | | Other 604 609 Bheves

| |605 | |610 GPM _¥D
Parts Used
/ /ay A‘amﬁ(/[’ A= Jmauf&

Time Arrived at Location: _[[ 0 en~ Work Order Completed by:

Time Departed Location: {Qrﬁ’{fm

Date Work Completed:

i i

Vehicle Mileage:




Work Order

Date: -~ %% -4

Customer Name / Location:

Time:

QUESTION 12_ATTACHMENT

am” (reeK
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Account Number:

Physical Address

Location Number

Route Number

Description of Work Needed
D Meter Relocation

|:| Meter Box Replacement
D Meter Lid Replacement
:! Meter Reading Re-Check

}{eak Repair

:[ Customer Assistance

] Other

Equipment Used

Special Instructions:

Work Completed BY

Leak Repair Info

[ ]

Unit 1 ase Backhoe 1 601 || 606 Failure Type
Unit 2 John Deere Backhoe 2 | |602 |/i+607 SLP- pelled F2 =
Unit 3 Air Compressor 603 608 Duration
Unit 4 Other 604 609 3 o4y
n 605 | 610 GPM _ 2. <
Parts Used S
| __iony Y HvYmax
006 - 330
Time Arrived at Location: ([ 00 Work Order Completed by:
Time Departed Location: /738 Q
O
Date Work Completed: 1'2.9-/"1 /

Vehicle Mileage:
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Work Order
Date: 07,;7 (/’/‘f Time: ' \/

Customer Name / Location: Lecre  pTNA
Account Number: Location Number
Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: Vgaw S/l
D Meter Box Replacement e Lae {wt—

D Meter Lid Replacement

:| Meter Reading Re-Check

:I Leak Repair

:| Customer Assistance

] Other

Equipment Used Rt 'D..wfrﬁ""‘k Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 E%l || 606 Failure Type
Unit 2 Unit 6 ohn Deere Backhoe 2 iy/ :6 Seree~
Unit 3 Unit 7 Air Compressor 603 608 Duration
Unit 4 Unit8 | | Other Jeoa | | 609 1 s

| Je0s [ _}610 GPM _50

Parts Used

By Sd8° of [ Sen o G EFT fag

el = 9 \pali

c430- I0a..

Time Arrived at Location: ﬂfﬁ’d"fm Work Order Completed by:
Time Departed Location: _ /230 on.  2-25-/9
Date Work Completed: i T

Vehicle Mileage:




Work Order

Date; t-2¢%-/4 Time:

QUESTION 12_ATTACHMENT

PAGE 140 of 153

A

Customer Name / Location: /:77“//( é’o/c/ //“1 ; <(f~—-'/' //64/”6\)

Account Number: Location Number

Physical Address

Description of Work Needed

Route Number

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

@{eak Repair

D Customer Assistance

EI Other

Equipment Used

Unit 1 Case Backhoe 1
Unit 2 John Deere Backhoe 2
Unit 3 Air Compressor
Unit 4 Other
Parts Used

[ 27 fong (Y poK

Work Completed BY

[ 601

602
603
604
| 1605

|| 606
~-607

N

608

609

610

L]

Leak Repair Info

Failure Type
;05‘\”-(’"/! du- ok 3l

Duration
2O /3"\'-.#5

GPM_/O

Time Arrived at Location: __ 20¢)
Time Departed Location: > 47
Date Work Completed: _ 2-24-/4
Vehicle Mileage:

Work Order Completed by:

o7
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Work Order

Date: _J-04—( % Time: /

Customer Name / Location: Ierwee (2 ,&.;a Py = F/%maf(m;(f ﬁ/,’(/
Account Number: Location Number
Physical Address Route Number

Description of Work Needed

4
Meter Relocation Special Instructions: é/;’ Secu ﬁ///o/ ?—.a./f

| Meter Box Replacement m &‘{’*‘54 becege ot r’maﬁ'f

L_| Meter Lid Replacement

|| Meter Reading Re-Check

D Leak Repair

D Customer Assistance

|:| Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 2601 j 606 Failure Type
Unit2 | | Unit6 | “[John Deere Backhoe2 |“602 | |607  Laply Sles
Unit 3 Unit 7 Air Compressor Y603 608 Duration
Unit 4 nit 8 ther IST_ 604 | |609 b s

| 605 Em GPM _H

Parts Used

B 2

Time Arrived at Location: _ /2394 n~ Work Order Completed by:

Time Departed Location: 3 3¢ P

Date Work Completed: L-o%AN L BT

Vehicle Mileage:
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Work Order
Date:gf"" 5‘340\ Time:

Customer Name / Location: ml’\ﬂf\ Z, AP 4 C/L %)\ l yq'y\if‘

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

:’ Meter Relocation Special Instructions: L_-é- N g .1 &
D Meter Box Replacement V\/\ex‘\\ AN [{6A\ O:"A;ﬂgoo o
:l Meter Lid Replacement D DI v~

] Meter Reading Re-Check

ﬁLeak Repair

I:l Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 601 | | 606 Failure Type
Unit2 | | Unit6 | RNohnDeereBackhoe2 | 602 | |607  [ZoAd Brpize
Unit 3 Unit 7 Air Compressor X603 || 608 Duration
Unit 4 Unit8 | | Other 604 609 Y lees
605 610 GPM__ 5 ©
L] e
Parts Used

} Y & %L*of7 }'}\\wvv‘\\&
KW DO FT A" CLace ﬁ\/é

Y9y - 1080

Time Arrived at Location:  G” 4§ < Work Order Completed by:
Time Departed Location: __ (O - 6 é C
Date Work Completed: D)~ 2 21X '}

Vehicle Mileage:




Work Order

Date; &-22-/9

Customer Name / Location:

QUESTION 12_ATTACHMENT

Time:

Rodge Lef

PAGE 143 of 153

J

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed
D Meter Relocation
D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

E’@k Repair

D Customer Assistance

D Other

Special Instructions:

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Init 5 ase Backhoe 1 —1601 D 606 Failure Type
Unit2 | | Unit6 | | JohnDeereBackhoe2 | |602 |4607 4" puilaracs
Unit 3 Unit 7 Air Compressor - 603 j 608 Duration
Unit 4 nit8 | | Other 604 609 ¥ _hr

| | 605 BN GPM_ 3o

Parts Used

2. Shurd 37 e s
S Joias Yellow miae
[lpo- 6Loo o

Time Arrived at Location: __ { .00 Work Order Completed by:

Time Departed Location: ___ S-¢o) G o

Date Work Completed: _Z2-22-7¢ Lo 7

Vehicle Mileage:
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Work Order /
L e

5’}-. c[}.{m ,{gc- Cong ulrui.-‘gfy}

Customer Name / Location: l"/t‘fﬂ‘f o N Mméion | .n€-

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

[)'1 ﬂ‘\_m /,'}"\ =%

EI Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D ter Reading Re-Check
B{:k Repair

[I Customer Assistance

D Other

Equipment Used

Work Completed BY Leak Repair Info

Unit 1 nit 5 se Backhoe 1 601 el 606 Failure Type
Unit 2 it6 | <] John Deere Backhoe 2 | 1607 P blow oui-
nit 3 Unit 7 Air Compressor j59'8' Duration
Unit4 | | Units | | Other 604 || 609 2-21- -/9
05 [610 GpMm 30

sty 9 Hymax | Jong | shornt

L

25 1 ol
Time Arrived at Location: TS ren
Time Departed Location: /02 AmM

Date Work Completed: e R vl {DN ‘Q R

Vehicle Mileage:

Work Order Completed by:
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Work Order \/

Date: L-¢l~11 Time:

Customer Name / Location: Sams ﬁfhnc&; [M"”{‘/A’ pf(. ,«\

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Maeter Lid Replacement

D Meter Reading Re-Check

MRepair

D Customer Assistance

D Other

Equipment Used Work Completed BY ~ Leak Repair Info
Unit 1 CaSe Backhoe 1 jsol 606 Failure Type
Unit 2 John Deere Backhoe 2 | |602 jk_sefr County Gradde”
Unit 3 Air Compressor || 603 | |608 Duration
Unit 4 Other JLs04 609 I b

(%
|| 605 | ] 610 GPM __ /OO
Parts Used -
[ Short 3 Py mex
Il DBl ' pPr

Time Arrived at Location: | O Work Order Completed by:

Time Departed Location: 3 [ §

Date Work Completed: __ 2. -7[-/4 G 01

Vehicle Mileage:
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Work Order
Date:&'glb/(? Time: ’(:5L1 \./

ALy e
Customer Name / Location: r“ P | e 5‘&{? /"/
Account Number: Location Number
Physical Address Route Number

Description of Work Needed
| \ L (f rk
l___| Meter Relocation Special Instructions: / 4 k 0 N m /1

D Meter Box Replacement

D Meter Lid Replacement
D Meter Reading Re-Check
[Zék Repair

D Customer Assistance (?\aa} 5 Ldk’\_—
D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 Unit 5 Case Backhoe 1 2601 ; 606 Failure Type
Unit 2 nit 6 John Deere Backhoe2 | | §2/ || 607 bejl puiled ot
Unit 3 Unit 7 Air Compressor 1603 _{ 608 Duration
Unit 4 Unit 8 Other % 604 }__P‘g 9-30~ G

605 |.A610 Gpm_30
- L
Parts Used (1. }_I :
| 1Yo ng HyMa x
Y ysvie )ids <% JET pPUc. pipe

1080 - R0~

Time Arrived at Location: Hgg Y
Time Departed Location: _b . A "
Date Work Completed: .~ |+ /| [ L {Q ) — ﬁ

Vehicle Mileage:

Work Order Completed by:




A1)
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Work Order
9.-17-14 QOO 4

Date: Time:

Customer Name / Location: z— i \ ]0 A A A 6\’\ g

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

nete, g
D Meter Relocation Special Instructions: ﬂ ere Ke f/f?
D Meter Box Replacement bvg t: ) Necse top reface
D Meter Lid Replacement ﬁf- ‘} Y Cyr

D‘Meter Reading Re-Check

Leak Repair
Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 /Un/:t 5 ase Backhoe 1 | |601 i 606 Failure Type
Unit 2 Unit6 | | John Deere Backhoe2 | |602 @fsd?
Unit 3 Unit 7 Air Compressor E 603 F_‘ 608 Duration
Unit 4 nit8 | | Other ({604 609

| |05 | | 610 GPM

Parts Used

) ﬂﬁ]ﬁ' Wi ke Gm'Lﬂ%

Time Arrived at Location: __[J 20 Work Order Completed by:

Time Departed Location: __[2 - /&)
Date Work Completed: _ 2[4 (4 7D
Vehicle Mileage:
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Work Order ,_./

Date; 2 -!%-/9 Time:

Customer Name / Location: ___ Q0 5o, sae Jef'ff e ¥]
Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

eak Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 nit 5 ase Backhoe 1 jSOl : 606 Failure Type )
Unit 2 Unit 6 John Deere Backhoe2 | |602 | 1607 Palted oo of I‘HM‘X
Unit 3 Unit 7 Air Compressor 603 608 Duration
Unit 4 nit8 | | Other d-604 609 S hs
| |605 | |610 GPM _ <S5
Parts Used

[ Jowy 47 (LY e t”

loco @B\ 30

Time Arrived at Location:  // @Y Work Order Completed by:
Time Departed Location: /- ¢/? ‘
Date Work Completed: _ &-/% -/ Go7

Vehicle Mileage:
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Work Order
Date: _ 2. -/%-(4 Time: \/

Customer Name / Location: ﬁgcu’\" ~ b-"” .

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check

M Repair

D Customer Assistance

D Other

Equipment Used Work Completed BY Leak Repair Info
Unit 1 ase Backhoe 1 DGOI || 606 Failure Type _
Unit 2 John Deere Backhoe2 | 1602 | (607 Lulle ot Frosst
Unit 3 Air Compressor 603 _1 608 Duration
Unit 4 Other "ﬂrsoi [ | 609
L_J 605 LJ 610 GPM _Z2-S
Parts Used L .
d / ooy 2 ff Yoo X
Snurt _pPrece 2.7 Fre
Time Arrived at Location: ¢/ ¥ Work Order Completed by:

Time Departed Location: 2 0¢
Date Work Completed: _2_j2-(9 )
Vehicle Mileage:




Work Order

Date: 2 ._Js /9

Customer Name / Location:

QUESTION 12_ATTACHMENT
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Time:

G}(‘[ C?f’ ﬁ?"\. c\ff"l

Account Number:

Location Number

Physical Address

Route Number

Description of Work Needed

D Meter Relocation

D Meter Box Replacement

D Meter Lid Replacement

D Meter Reading Re-Check
Leak Repair

D Customer Assistance

D Other

Equipment Used

Special Instructions:

Work Completed BY Leak Repair Info

]601 : 606 Failure Type
602 | Y607 Talka
| 603 i 608 Duration
+604 609
Far
Ert:‘;oé | | s10 GPM __ /%)
Parts Used
U ‘_:)'u_).-:é Q} ‘I /‘l\/ ML"!-
_ TJow# G (qe00
Time Arrived at Location: /0D

Work Order Completed by:

Time Departed Location: & 00

Date Work Completed: _ 2/ & -

Vehicle Mileage:

Go7
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Work Order vl

Date:_Z2-/3-/9 Time:

Customer Name / Location: Lo ) SO Maiqg By S RIL:

7

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions:

D Meter Box Replacement

D Meter Lid Replacement

[] Meter Reading Re-Check

Leak Repair

[] Customer Assistance

D Other

Egquipment Used Work Completed BY Leak Repair Info
Unit 1 Case Backhoe 1 2601 ;—l_ 606 Failure Type ‘
Unit 2 john Deere Backhoe2 | |602 | 4607 Blows ows mMelq AC
Unit 3 Air Compressor _j 603 | |608 Duration
Unit 4 Other 1604 609 40 mn
ﬁ(ﬁﬁs | | 610 GPM __(;00
Parts Used
Time Arrived at Location: /o .y @~ Work Order Completed by:
Time Departed Location: __ (100 A~
Date Work Completed: __ 2. /319 Goy

Vehicle Mileage:




QUESTION 12_ATTACHMENT

Customer Service Detail PAGE 152 of 153
Hyden-Leslie County Water
Customer says PRV needs replaced
Account No. 1787 Date 02/12/2019
Shell, Ricky Meter Information
PO BOX 308 Service Address Stinnett 421
Route 15  Sequence 135800 Serial# 97728968%
HOSKINSTON RY
40844 0-0
Meter Notations S225-500
Reading
C A . p/ 3 /1 Pr 1/29/19
) 1219900
Size
Old Meter Reading Old Meter #
New Meter Reading New Meter #
Rate # Rate Code Name Next Due Date | Taxable
1 | Residential 3/1/2019 [NO
Assigned To: D S %{) Date Completed: L9 -5~/ 4

Hyden-Leslie County Water
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Work Order

Date: 2. G [9 Time:

Customer Name / Location: /-?Lu’f/f},a&( Coeze

Account Number: Location Number

Physical Address Route Number

Description of Work Needed

D Meter Relocation Special Instructions: _ [ ppn O {'/ Cot? SeHf
I:I Meter Box Replacement acloss {:/ yloki ;4; ds Y Maace/ {/

D Meter Lid Replacement

D Meter Reading Re-Check

D Leak Repair

D Customer Assistance

[6ther

Equipment Used Work Completed BY Leak Repair Info
= ] 1
Unit 1 Unit 5 Case Backhoe 1 | |601 || 606 Failure Type
Unit 2 Unit 6 John Deere Backhoe2 | 602 | “]607
Unit 3 Unit 7 Air Compressor 603 608 Duration
Unit 4 nit8 | | Other [Jd60s | | 609
" |e0s | |610 GPM
—_— —
Parts Used
Time Arrived at Location: [0 .30 Work Order Completed by:
Time Departed Location: ___ L : 30
Date Work Completed: -~ Il-[4 Co7

Vehicle Mileage:




HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 13

Responding Witness: L.J. Turner

Q-13. Does the utility have a policy or operating procedure in place that addresses the

A-13.

process and the length of time it should take for the utility to fix a known or
reported leaking water line? If yes, provide a copy of the policy or operating
procedure.

Hyden-Leslie County Water District does not have a written policy or procedure on this
subject. Its practice is to repair leaks as soon as resources permit. While repair of water
leaks is considered a priority, Hyden-Leslie County Water District’s limited number of
employees requires that leak repair be given a lower priority than such tasks as meter
reading, customer disconnections, and new service installations.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 14
Responding Witness: L.J. Turner

Q-14. Provide a general asset ledger listing identifying all new equipment purchased by
the utility from January 1, 2018, to the date of the issuance of this Order used in
water loss reduction efforts (e.g., listening devices, flow meters, metal detectors,
hand tools, etc.).

A-14. No equipment has been purchased since January 1, 2018. Hyden-Leslie County Water
District owns a digital leak detector that is in good working condition.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 15
Responding Witness: L.J. Turner

Q-15. Provide the type of training and the total amount of time the utility’s personnel have
received for leak detection and repairs since January 1, 2015, to the date of the
issuance of this Order. List the personnel and dates of training.

A-15. Hyden-Leslie County Water District employees have not received leak detection training
in the period since January 1, 2015.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 16
Responding Witness: L.J. Turner

Q-16. Does the utility have a policy to identify errors that result in missed customer
billings or under billings of customer accounts? If so, provide a copy of the policy.

A-16. Hyden-Leslie County Water District does not have a written policy regarding missed
customer billings or under billings. Its existing billing system will detect errors and
irregular usage as meter readings are entered. When an error or irregular usage is
identified, a work order is issued to investigate the occurrence.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 17

Responding Witness: L.J. Turner

Q-17. If the utility produces and treats water for its distribution system, provide the date

A-17.

that the utility’s water treatment plant meter was last tested and state how
frequently the utility’s water treatment plant meter is tested. Provide a copy of the
most recent meter test results.

The raw water meter inside Hyden-Leslie County Water District’s water treatment plant
is tested annually and was last tested in February 2018. Hyden-Leslie County Water
District has requested a copy of the test results from the testing entity and will
supplement its response upon receipt of these results.

The finished water is measured by a magnetic flow meter. Because of designed flaws in
the water treatment plant, this meter cannot be properly calibrated and testing entities
have declined to verify the accuracy of the meter. As a result, Hyden-Leslie County
Water District does not use the meter’s reading to determine water treatment plant
production.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 18
Responding Witness: L.J. Turner

Q-18. Provide the dates on which the utility’s master meters were last tested and the
results of the tests.

A-18. Not applicable. Hyden-Leslie County Water District has no master meters.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 19

Responding Witness: L.J. Turner

Q-19. Provide the utility’s procedure and schedule for testing its master meters and

A-109.

customer meters.

Hyden-Leslie County Water District has no written procedures regarding the testing of its
customer meters. It uses the 807 KAR 5:066 to govern the frequency of the testing of its
meters. As of date, Hyden-Leslie County Water District is not total compliance with the
testing requirements of 807 KAR 5:066, but expects to be in full compliance with those
requirements no later than June 30, 2019.

Hyden-Leslie County Water District does not have any master meters.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 20
Responding Witness: L.J. Turner

Q-20. State the number of meters that have been replaced by the utility from January 1,
2018, to the date of the issuance of this Order.

A-20. Between January 1, 2018 and March 12, 2019, Hyden-Leslie County Water District
replaced 21 meters.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 21
Responding Witness: L.J. Turner

Q-21. Provide the type of metering equipment, including brands and model numbers, the
utility uses.

A-21. Hyden-Leslie County Water District uses the following types of metering equipment:

Manufacturer | Model No.
Badger 25
Hersey 420

Kent 5700
Krohne 2000-1FC100
Rockwell W14
Sensus 11




HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 22
Responding Witness: L.J. Turner

Q-22. State whether the utility utilizes supervisory control and data acquisition (SCADA)
technology within its system.

A-22. Hyden-Leslie County Water District uses SCADA technology within its system.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 23
Responding Witness: L.J. Turner

Q-23. State whether the utility utilizes telemetry within its system.

A-23. Hyden-Leslie County Water District uses telemetry within its system.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 24
Responding Witness: L.J. Turner

Q-24. State whether all meters within the utility’s distribution area are read monthly. If
all meters are not read monthly state the reasons why not.

A-24. Hyden-Leslie County Water District reads all meters within its distribution system
monthly.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 25
Responding Witness: L.J. Turner

Q-25. What training is provided to the utility’s meter readers?

A-25. Hyden-Leslie County Water District meter readers receive basic training on reading
meters when first assigned meter reading duties.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 26
Responding Witness: L.J. Turner

Q-26. Does the utility utilize master meter zones in leak detection? If yes, for each of the
utility’s master meter zones, provide a monthly comparison of the master meter
readings to the total customer meter readings for that zone for December 2018 and
January 2019.

A-26. Hyden-Leslie County Water District does not currently use master meter zones in leak
detection. It plans to implement the use of zones when resources permit.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 27
Responding Witness: L.J. Turner

Q-27. State whether the utility uses a system-wide hydraulic model to evaluate the
pressure zones and flow in the utility’s distribution system.

A-27. Hyden-Leslie County Water District does not currently have a hydraulic model of its
system, but intends to have such model developed when funding permits.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 28

Responding Witness: L.J. Turner

Q-28. Does the utility manager regularly report the water loss reduction efforts to the

A-28.

water utility’s board of commissioners? Provide copies of any written reports,
memorandums, letters, emails, or minutes from January 1, 2018, to the date of the
issuance of this Order that details the efforts of the utility manager in reducing
water loss as reported to the water utility’s board of commissioners.

Yes. Hyden-Leslie County Water District’s manager regularly reports on water loss
reduction efforts to Hyden-Leslie County Water District’s Board of Commissioners at its
monthly meeting. Attached to this Response are documents that are periodically
provided to Board. A copy of the monthly water loss report is also provided to each
commissioner. (See Response to Question 1.) Hyden-Leslie County Water District’s
Board of Commissioners has not previously reflected the discussion of water loss
reduction efforts in its minutes, but will begin doing so.



QUESTION 28_ATTACHMENT

PAGE 1 of 3

Hyden Leslie County Water District Water Loss History

lanuary February March April May June July August September October November December Annual Average
2011 29% 27% 34% 31% 26% 24% 35% 30% 39% 34% 38% 37% 32%
2012 33% 37% 45% 34% 34% 35% 22% 39% 25% 42% 38% 43% 36%
2013 44% 35% 44% 31% 35% 29% 33% 36% 34% 38% 36% 36% 36%
2014 A41% 33% A3% 31% 35% 27% 34% 40% 40% A8% A4% A42% 38%
2015 38% 42% 25% 31% 33% 28% 34% 36% 36% 39% 32% 40% 35%
2016 41% 27% 37% 37% 35% 24% 33% 38% 39% 33% 33% 42% 35%
2017 37% 38% 42% 33% 24% 35% 29% 30% 38% 35% 37% 51% 36%
2018 33% 41% 43% 30% 29% 23% 25% 39% 25% 36% 31% 37% 33%
2019 35% 23% 29%
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HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 29
Responding Witness: L.J. Turner
Q-29. For the period from January 1, 2015, to the date of the issuance of this Order,
discuss whether the water utility’s board of commissioners has placed any deadlines

or target dates on the utility for achieving a reduction in the amount of water loss.

A-29. Hyden-Leslie County Water District’s Board of Commissioners has established a goal of
reducing water loss to 20 percent by December 31, 2020.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 30

Responding Witness: L.J. Turner

Q-30. Provide a list of the utility management’s five most critical projects, listed in order
of priority, notwithstanding the opinions of the county judge/executive nor the
opinions of the water district board of commissioners.

A-30.

The most critical projects, in order of priority, are:

A

B
C.
D

Installation of Master Meters in each zone;
Replacement of original asbestos concrete water main replacement;
Repair of leaking water tanks;

Resolving water treatment plant issues related to debris during high turbidity
events,

Replacement of water mains that have reoccurring failures, and,

Purchase and installation of radio read meter system and upgrade of billing
system.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 31
Responding Witness: L.J. Turner

Q-31. Provide the total salary of the general manager/superintendent of the water utility
for calendar years 2017 and 2018.

A-31. The current annual salary of Hyden-Leslie County Water District’s manager is $62,000.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 32
Responding Witness: L.J. Turner

Q-32. Provide a copy of the most recent signed employment contract between the general
manager/superintendent and the utility.

A-32. No employment contract exists.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 33
Responding Witness: L.J. Turner

Q-33. State the average age, with the high and low ages, of the utility’s distribution mains.

A-33. The average age of Hyden-Leslie County Water District’s water distribution mains is 29
years. The oldest mains were constructed in 1967 (52 years) and the most recent mains
were constructed in 2010 (9 years).



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 34
Responding Witness: L.J. Turner

Q-34. “Service connection,” as defined by 807 KAR 5:066(6), means the line from the
main to the customer's point of service, and shall include the pipefittings and valves
necessary to make the connection. State the average age of the utility’s service
connections.

A-34. The average age of Hyden-Leslie County Water District’s service lines is 29 years.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 35
Responding Witness: L.J. Turner

Q-35. Has the utility mapped the entire distribution area for service connections to include
mapping of its system, and identifying parts of its system with repeated breaks?

A-35. Hyden-Leslie County Water District has not mapped its service connections. It does not
have a mapping system, but has identified the areas of its distribution system that have
recurring failures.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 36
Responding Witness: L.J. Turner
Q-36. Provide a copy of the utility’s policy for dealing with apparent theft of water.
A-36. Hyden-Leslie County Water District does not currently have a written policy regarding
theft of water service. Its practice is to remove the mechanism used for theft (e.g.,

straight pipe, meter). If a customer is a repeat offender, the customer’s service is
completely removed.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 37
Responding Witness: L.J. Turner

Q-37. Provide documentation of any request by the utility from January 1, 2017, to the
date of the issuance of this Order to the county attorney or commonwealth
attorney’s office for the prosecution of any person for the theft of water.

a. State whether the utility provided information related to the request for
prosecution to the county attorney or commonwealth attorney’s office for this time
frame.

b. If the response to Item 37a. above is confirmed, state to which office the utility
provided the information, whether any action was taken on behalf of the utility to
prosecute any person for theft of water, and provide copies of the documentation
and correspondence related to the prosecution.

A-37. a. No requests were made during this time period.

b. Not applicable.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 38
Responding Witness: L.J. Turner

Q-38. Provide the utility’s policy for determining whether a leak adjustment to a
customer's account is warranted and identify the person(s) that approve leak

adjustments.

A-38. Hyden-Leslie County Water District’s tariff does not provide for leak adjustments.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 39
Responding Witness: L.J. Turner

Q-39. State whether the utility’s tariff permits the utility to adjust late charges when
making a leak adjustment.

A-39. Not applicable. See Response to Question 38.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 40
Responding Witness: L.J. Turner

Q-40. Provide a copy of the utility’s most recent Leak Adjustment Worksheet that was
used by the utility and explain what software is being used by the utility to generate
the Leak Adjustment Worksheet. If the utility is using Microsoft Excel to generate
the Leak Adjustment Worksheet, then provide a copy of the most recent Leak
Adjustment Worksheet used by the utility in electronic format with all rows
unprotected and all formulas intact.

A-40. Not applicable. See Response to Question 38.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 41
Responding Witness: L.J. Turner

Q-41. State whether the utility has conducted a comprehensive water audit, and if so,
provide a copy of the most recent water audit.

A-41. Hyden-Leslie County Water District has not conducted a comprehensive water audit.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 42

Responding Witness: L.J. Turner

Q-42. Provide a copy of the utility’s procedure for monitoring and documenting

A-42.

withdrawals from the utility’s distribution system by fire departments. If no
document exists, explain the process in detail.

a. For each fire department that made a withdrawal from the utility’s system
from January 1, 2018, to the date of the issuance of this Order, provide a copy of the
fire department's estimate of its withdrawal.

b. For any instance in which a fire department failed to provide an estimate of
withdrawal from January 1, 2018, to the date of the issuance of this Order, state the
actions the utility implemented to correct the failure.

C. Provide the date on which the utility last imposed a penalty on a fire
department for the fire department's failure to submit a quarterly report on its
water usage.

d. Provide a sample copy of each type of report form that the utility provides to
fire departments.

e. Provide the fourth quarter of the 2018 fire protection water usage, by month,
and describe the formula relied upon, identifying all variables, and all assumptions
and workpapers utilized to produce this information.

The procedure for monitoring and documenting fire department withdrawals is set forth
in Hyden-Leslie County Water District’s tariff. It relies upon voluntary reporting.

a. No fire department has filed an estimate during this period.

b. Hyden-Leslie County Water District has taken no action as of this date against
noncompliant fire departments.

C. There is no record of the assessment of any penalty.
d. See Attachment to this Response.
e. Hyden-Leslie County Water District has no information upon which to make an

estimate. Its tariff assumes fire department usage is equal to 0.3 percent of its
total sales.
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HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 43
Responding Witness: L.J. Turner

Q-43. Explain how the utility accounts for flushing when determining water loss for its
system.

A-43. At the time of the flushing, the operator performing the flushing estimates the amount of
water use and records it on the monthly flushing log.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 44
Responding Witness: L.J. Turner

Q-44. Provide the type of flushing equipment that the utility uses.

A-44. The only equipment used is the tool to operate the flusher.



HYDEN-LESLIE COUNTY WATER DISTRICT

Response to Commission’s Order of March 12, 2019 — Appendix C
Case No. 2019-00041

Question No. 45

Responding Witness: L.J. Turner

Q-45. Provide the utility’s system flushing records, by month, from January 1, 2018, to the

A-45,

date of the issuance of this Order, and describe the formula relied upon, identifying
all variables, and all assumptions and workpapers utilized to produce this
information.

Hyden-Leslie County Water District’s flushing records are attached to this Response.
Hyden-Leslie County Water District did not perform any significant flushing and did not
record any flushing in 2018. In January 2019, Hyden-Leslie County Water District
initiated a flushing practice and maintaining a log of water use related to system flushing.

The operator determines the amount of water used for flushing by estimating the water
flow from the flusher and multiplying by the time of the flow. Hyden-Leslie County
Water District is investigating purchasing equipment that will provide a more precise
measurement of flows.
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